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Foreword from
the President

Uvodni slovo
prezidenta

Pandemie covidu-19 a ruska agrese na
Ukrajiné stavi celou spolec¢nost pred
zasadni otazky zdravého rozvoje nasi
ekonomiky, udrzitelnosti socialniho smiru,
odolnosti rodin pred dopady inflace a cen
energii. BohuZzel stat pfichazi do této situace
vycerpan roky schodkd statniho rozpoctu,
bujenim statniho aparatu a nejrychleji
rostoucim dluhem v rdmci EU. Nastésti
finanéni trh v Ceské republice, pojistovny
nevyjimaije, zlistava velmi silny, dobie
kapitalizovany a odolny v(i¢i vnéjsim Soktm.
Pojistovny v dobé covidu-19 nejen vyrazné
vychazely vstfic klientlim v jejich potifebach,
ale také se ucily upravovat flexibilnéji svoje
sluzby a produkty tak, aby odpovidaly
meénicim se dlraztim na rizika klientd.
Nepochybné silna pozice pojistoven bude
vyhodou i pro nasledujici obdobi zvy$enych
nakladd ovlivnénych vysokou inflaci.

Pojistovny v roce 2021 nejen pfikladné
zvladly likvidaci skod po tornadu na jizni
Moravé, ale také se v ¢ele se svou asociaci
hlasité zastavaly svych klientd, které

stat penalizoval pfi pomoci s nasledky
katastrofy jejim sniZovanim o vyplacené

The COVID19 pandemic and the Russian
aggression in Ukraine are confronting
the whole society with fundamental
questions about the healthy development
of our economy, the sustainability

of social peace, and the resilience of
families to the impact of inflation and
high energy prices. Unfortunately,

the government has come into this
situation unprepared and exhausted

by years of senseless spending,

a burgeoning state apparatus, ossified
civil service and the fastest growing
debt in the EU. Fortunately, the financial
market in the Czech Republic, including
insurance companies, remains very
strong, well-capitalised and resilient

to external shocks. During Covid
pandemic, insurance companies have
not only been strongly sensitive to
clients’ needs, but they also learned to
adapt their services and products more
flexibly to meet changing client risk
preferences. Undoubtedly, the strong
position of insurers will be an advantage
for the coming period of increased costs
driven by high inflation.

In 2021, insurers not only handled claims
caused by the South Moravia tornado

in an exemplary manner, but also

loudly advocated their clients who were
penalized by the government by reducing
the help by paid premiums during the
aftermath of the disaster. Arguments

of insurance companies within public
affairs, good governance and fair
approach to everyone must continue to
be our contribution to the public debate
in the future, as well as an expression
that not only the insurance companies
but also their employees care about

the country we live in.

Our Association’s contribution

to the debate on climate resilience
is an expression of our concern

for the future of the country.

We understand the risks, and we
recognise how the increasing frequency
of natural catastrophes - flash
floods, windstorms and waves of
drought - can further weaken our
economy and cause harm to our
clients. We will become increasingly
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pojistné. Pfesah hlasu pojistoven do
otazek véci verejnych, dobré spravy zemé
a spravedlivého pfistupu k obéaniim musi
byt dale do budoucna naSim pfispévkem
do verejné debaty i vyrazem toho, Ze nejen
pojistovnam, ale také jejim zaméstnanciim
zalezi na tom, v jaké zemi budeme Zit.

Vyrazem zajmu o budoucnost

Ceska je prispévek nasi asociace

do debat o odolnosti viici klimatické
zméné. Rozumime rizikim, a proto si
uvédomujeme, jak nartistajici frekvence
katastrofickych skod, tedy bleskovych
povodni, vichFici a vin sucha, miiZe dale
oslabovat nasi ekonomiku a ptisobit
Skody nasim klientiim. Budeme se stale
vice zajimat o zadrZovani vody v kraijiné,
stav lesa, udrzitelné zemédélstvi a dalsi
problémy, které stat dlouhodobé Fesi
laxné a pod vlivem zemédélskych lobby.
Cesky poijistny trh v roce 2021 nicméné
nikterak nestagnoval. Celkové pfedepsané
pojistné ¢lenskych pojistoven podle
metodiky CAP se oproti roku 2020
navysilo o 4,4 % a dosahlo hodnoty

147 mld. K&. Pfedepsané pojistné

v Zivotnim pojiSténi mezirocné stouplo
0 1,5 % a dosahuje 48,24 mld. K&, tedy
0 691 mil. K¢ vice nez pred rokem.

Také rtst predepsaného pojistného

v nezivotnim poijisténi dale posiluje.
Celkem se predepsalo o 5,45 mid. K&
vice nez vloni a odpovidajici pojistné
prevySuje 98,8 mid. KE. To je mezirocné
0 5,8 % vice, coZ i prekonava 3,9% rst
v roce 2020.

Vlivem demografickych zmén bude
stoupat pocet osob, které se dostanou do
situace nesobéstacnosti. Podle predpovédi
se béhem nasleduijicich 40 let dokonce
ztrojnasobi. Statu z hlediska financovani
dlouhodobé péce viak bude dochazet
dech a nedostatek kapacit i financi se
bude dale prohlubovat. Do systému je
potieba dostat nové nemalé zdroje. Ceska
asociace poijistoven pfisla s iniciativou,
jejimz cilem je také navrhnout konkrétni
opatreni pro vicezdrojové financovani péce
na zdravotné-socialnim pomezi. Napfiklad
aby nabidly novy produkt zdravotniho
pojisténi - pojisténi ztraty sobéstacnosti
jako dopliikovy produkt ke statem
garantovanému pfispévku na péci. Nasim
zajmem je pomoci statu s vicezdrojovym
financovanim zdravotni péce z komerénich

produktd, tak jak je to bézné v fadé zemi EU.

Rad bych podékoval vSem ¢lenm nasi
asociace, ktefi vyzvam na pojistném
trhu v roce 2021 gelili a ktefi se
zasadili o stabilitu a vstficnost ceského
pojistného trhu, ktery tak mize byt pro
klienty pojistoven oporou i v téchto
nelehkych dobéch.

Ve

Ing. Martin Divi§, MBA

prezident Ceské asociace pojistoven
Czech Insurance Association President

Ovodni slovo prezidenta Foreword from the President

concerned about water retention

in the landscape, forest conditions,
sustainable agriculture and other
issues that have long been addressed
by the government in a lax manner

and under the influence of agricultural
lobbies. However, the Czech insurance
market was by no means stagnant

in 2021. The total written premiums of
member insurance companies, according
to the CAP methodology, increased by
4.4% compared to 2020 and reached
CZK 147 billion. Life insurance premiums
written increased by 1.5% year-on-year
to CZK 48.24 billion, i.e. by CZK 691 million
more than a year ago. The growth of
written premiums in non-life insurance
also continued to strengthen. In total,
CZK 5.45 billion more was written than
last year and the corresponding premium
exceeds CZK 98.8 billion. This is up

5.8% year-on-year, which also exceeds
the 3.9% growth in 2020.

Due to demographic changes,
the number of people who will become
uninsured will rise. It is predicted to

triple over the next 40 years. However,
the government will no longer be able
to finance long-term care and the
shortage of capacities and lack funding
will continue to grow. Significant

new resources need to be brought

into the system. CAP has come up

with an initiative to propose concrete
measures for multi-source financing

of health and social care. For example,
to offer a new health insurance
product - insurance for loss

of self-sufficiency as a supplementary
product to the state-guaranteed care
allowance. Our interest is to help

the government with multi-source
financing of healthcare from commercial
products, as it is common in many

EU countries.

| would like to thank all the members

of our association who have faced

the challenges in the insurance market
in 2021 and who have contributed

to the stability and responsiveness

of the Czech insurance market, which
can be a support for our clients in these
difficult times.
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Uvodni slovo
vykonného reditele

Rok 2021 nam pfinesl ne¢ekané vyzvy
uplynuly rok 2020. Zasadni legislativni
témata, ale i Zivelni katastrofy intenzivné
provéfily flexibilitu a nasazeni nasi
asociace.

Na zacatku léta pojistovny sehraly
klicovou ulohu pfi FeSeni tragickych
nasledkli torndda bezprecedentni
intenzity. Likvidatorské tymy pojistoven
se presunuly na misto udalosti

a poskytovaly obétem tornada
potifebnou pomoc véetné okamzité
vyplaty zaloh pojistného plnéni.
Asociace sehrala kli€ovou roli pfi aktivni
komunikaci se statni spravou a ministry
0 pomoci zasaZzenym obcim. Bojovali
isme za zodpovédné obc&any, ktefi svij
majetek fadné pojistili, a zmirnili tak
vyznamné nespravedlivé kraceni ploSné

Také na padé parlamentu jsme odvedli
velky kus prace. Cely rok jsme feSili
otazky nastaveni spravedlivych,
férovych pravidel exekuci, ktera by

pomoci ze strany statu pravé pojisténym.

Foreword from

the CEO

The year 2021 brought us unexpected
challenges and was more demanding for
the life of the association than the past
year 2020. Major legislative topics as well
as natural disasters intensively tested
the flexibility and commitment of our
association.

Earlier this summer, insurance
companies played a key role in
dealing with the tragic aftermath

of a tornado of unprecedented
intensity. Insurance company claim
handling teams were working on-site
and provided tornado victims with
much-needed assistance, including
the immediate payment of insurance
claim advances. The Association played
a key role in proactive communication
with the state administration and
ministers about assistance to affected
communities. We have fought for
responsible people who have properly
insured their property, mitigating

the significantly unfair reduction

in general assistance provided by

the government to insured persons.

We also did a great deal of work

in the Parliament. All year we have been
addressing the issues of setting fair and
just rules for foreclosures that would
prevent the excesses of bailiffs but at the
same time not cripple the debt recovery
system. Among other things, we were
able to help avert the introduction of
high mandatory deposits for the initiation
of foreclosures or the local jurisdiction

of bailiffs.

In the first half of the year, we

played a major role in approving

the postponement of the end of the
registration of birth numbers in identity
cards. We finally convinced the supporter,
i.e. the Ministry of the Interior, that the
state administration was not ready for
this revolutionary change at all. Given

the lack of functional solutions on the
part of the state, the private sector was
and is not ready for the end of the use of
birth numbers, even though we and most
of our member insurance companies
successfully completed the connection
to the basic registers and other selected
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zamezila excestim exekutord, ale
zaroven neochromila systém vymahani
pohledavek. Podafilo se nAm tak mimo
jiné prispét k odvraceni zavedeni
vysokych povinnych zaloh za zahajeni
exekuci ¢i mistni prislusnosti exekutor.

V prvni poloviné roku jsme se
vyznamné podileli na schvaleni
odkladu ukonéeni zapisu rodnych ¢isel
do obéanskych priikaz(. Presvédgéili
jsme nakonec i samotné predkladatele,
tedy Ministerstvo vnitra, Ze ani statni
sprava neni na tuto prevratnou zménu
vlbec pfipravena. Vzhledem k absenci
funkénich feSeni na strané statu

na ukonéeni pouzivani rodnych ¢&isel
nebyl a neni pfipraven ani soukromy
sektor, a to i pfesto, Ze jsme spolu

s vétSinou ¢lenskych pojistoven v roce
2021 uspésné dokongili pripojeni

k zadkladnim registrim a dal$im

vybranym informaénim systémdam statu.

Napojeni na zakladni registry, které jsme
prosadili, je naopak dtlezitym milnikem
v digitalizaci, ktery vyrazné usnadni
klientim a pojistovnam vzajemnou
komunikaci.

Druhou polovinu roku vyrazné
poznamenala kauza monopolizace

komeréniho zdravotniho pojiSténi cizinct

pobyvaijicich v CR déle nez 90 dnfi

do rukou Pojistovny VZP a.s. Ukazalo se,
e politicka situace v CR byla za minulé
vladni koalice zna¢né neprehledna

i pro samotné ¢leny této koalice, kdyz

monopolizaci snémovnou doslova
protlacily nékteré vlivové skupiny i pres
explicitni nesouhlas vécné pfislusnych
ministr( ze své vlastni politické strany.
Asociace tahly boj nevzdala a podala
stiznost k Evropské komisi na zakladé
porusovani primarniho prava EU

v soutézni oblasti a dale poruSovani
pravidel vnitfniho trhu EU. Tomuto kroku
predchazel pomérné logicky a vitany
odchod PVZP z naSi asociace.

Na zavér dékuji vSem zaméstnanciim
Ceské asociace pojistoven a viem
kolegtim z ¢lenskych pojistoven za jejich
praci, skvélé dosazené vysledky a pomoc
klientim. Moc dobfe si uvédomuii, Ze rok
2021 se rozhodné nezapiSe mezi ty
snadné, a o to vice jsem rad za vSechny
odborniky a opravdové pojistovaky, ktefi
se v nasich fadach nachazeji a ktefi tak
dobfe odvadéji svoji praci.

Mgr. Jan MatousSek

vykonny Feditel Ceské asociace pojistoven
Czech Insurance Association CEO

Ovodni slovo vykonného Feditele Foreword from the CEO

information systems of the state in 2021.
On the other hand, the connection to
the basic registers that we have pushed
through is an important milestone in
digitisation that will greatly facilitate
communication between clients and
insurers.

The second half of the year was
significantly marked by the case

of monopolization of commercial
health insurance for foreigners staying
in the Czech Republic for more than
90 days in the hands of the VZP a.s.
insurance company. It turned out that
the political situation in the Czech
Republic under the previous government
coalition was very opaque even

for the members of this coalition
themselves, when the monopolization
was literally pushed through

the Chamber of Deputies by some
influential groups despite the explicit

disapproval of substantively competent
ministers from their own political party.
The Association did not give up the fight
and filed a complaint with the European
Commission on the grounds of violation
of primary EU competition law and
violation of EU internal market rules.
This was preceded by the rather logical
and welcome departure of the PVZP
from our association.

In conclusion, | would like to thank

all the staff of the Czech Insurers
Association and all my colleagues
from the member insurance companies
for their work, the great results
achieved and the assistance to clients.
I am well aware that 2021 will certainly
not go down in history as an easy
year, and | am all the more pleased

for all the experts and true insurance
experts among us who are doing such
a good job.
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Vyvoj narodniho National Economy
hospodarstvi Development

Ekonomicky vyvoj byl i v roce 2021 nadale stabilizovat, tak z pohledu dopadt Economic developments continued preparedness of the healthcare sector
dominantné ovlivnén celosvétovou pretrvavajicich protiepidemickych opatfeni, to be dominantly influenced by for the manifestations of this disease.
pandemii covidu-19. Ackoli ze zdravotniho ktera utlumila téméF vSechny soukromé the COVID-19 pandemic in 2021. However, from the perspective of impacts
hlediska se vlivem dostupnosti ockovani, i pracovni aktivity, narusSila dodavatelské From the medical point of view, of the persistent anti-epidemic measures,
pfirozené imunizace i celkové lepsi fetézce a omezila dostupnost surovin the situation began to gradually stabilize which suppressed almost all private and
pfipravenosti zdravotnictvi na projevy i hotovych vyrobkd, se situace naopak due to the availability of vaccination, professional activities, disrupted supply
této nemoci zacala situace postupné jesté vice zkomplikovala. V druhé poloviné natural immunization and overall better chains and limited the availability of
Vyvoj HDP v letech 2017-2021: Zdroj: Eurostat, MMF GDP Development 2017-2021: EU, five biggest Source: Eurostat, IMF
EU, pét nejvétsich evropskych trhii a CR european markets and the Czech Republic
10 %
8 % #5-% 7.0 % 6,6 %
6 % 53 % 51% @ U (27) | EU (27)
4L % 29 % 33 % @ Spojené kralovstvi | United Kingdom
9% I I II I @ Francie | France
Némecko | Germany
0% l. ... l.. ll Italie | Italy
2% @ Spanélsko | Spain
@ Ceska republika | Czech Republic
-4 %
- [s)
6% 5.9 % “o% 5,8 %
-8 %
-79 %
-10 % -9,0 %

-9,8 %
12 % -10,8 %
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Vyvoj HDP v letech 2017-2021:
EU a Visegradska skupina

8%
6 % 53 %

33 %

4%
. m |
0% N

-2 %

-4 %
-6 %

-59 % -58 %
-8 %

Vyvoj HDP v letech 2017-2021:
EU a vybrané evropské staty

16 %
14 %
12 %
10 %
8 %

6,2 %
6 % 53 %

45 %
4 %
i I
.. 1in 1 | |
-2%
-4 %
-6 %

-59 % -5,7%
-8 % -6,7 %

Vyvoj narodniho hospodarstvi National Economy Development

GDP Development 2017-2021:
EU and Visegrad Group

-45 % bk %

Zdroj: Eurostat, MMF

71%

59 %

30 %

-22 %

GDP Development 2017-2021:
EU and selected european states

Zdroj: Eurostat, MMF

13,5 %

59 %
47 % 5.0 %
II I I 1
-21%
-38 %

-58 %

Source: Eurostat, IMF

@ EU (27) | EU (27)

@ Ceska republika | Czech Republic
@ Madarsko | Hungary

@ Polsko | Poland

Slovenska republika | Slovak Republic

Source: Eurostat, IMF

@ EU (27) | EU (27)
Rakousko | Austria
@ Belgie | Belgie
Dansko | Denmark
@ Irsko | Ireland
@ Nizozemsko | Netherlands
@ Ceska republika | Czech Republic
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roku navic doslo k vyraznému navySeni
cen energii a diisledkem kombinace vSech
téchto Sokd, které nasledné umocnila
vojenska agrese Ruska na Ukrajiné’,

byl skokovy nar(st inflace, ktery se ale
masivné projevil az v prvnich mésicich
roku 2022.

Jiz v roce 2020 doslo ke znaénému Gtlumu
ekonomické aktivity a ke globalnimu
propadu HDP. V roce 2021 je situace

0 néco pfiznivéjsi, ale ¢asto jenom diky
nizSi srovnavaci zakladné z predchazejiciho
obdobi. HDP v CR podle udajt CSU realné
rostl 0 3,3 %, coZ zatim ani nepokryva

Vyvoj HDP v letech 2017-2021:

Vyroéni zprava CAP 2021 Annual Report CAP 2021

5,8% pokles z roku 2020. To je slabsi
vysledek i ve srovnani s primérem

EU, jehoZ vyvoj dominantné ovliviuiji
nejvétsi evropské trhy a kde HDP rostlo

0 2 p. b. rychleji. V ramci vice srovnatelné
Visegradské skupiny se predevsim
Madarsku a Polsku dafilo Iépe a mohou
se pochlubit i vice nez dvojnasobnym
ristem. Vzacnou vyjimkou z(stava Irsko,
kterému plivodné HDP nejenZe neklesl, ale
zaroven nyni stoupl o rekordnich 13,5 %.
Ve stejném duchu se potvrdil i vyvoj
velkych svétovych ekonomik. Nejlépe opét
dopadila Cina, které se HDP meziroéné
navysil o 8]1 %.

Zdroj: Eurostat, MMF

EU, vyznamné svétové ekonomiky a CR

5,3 %

=34 %

-5,9 %

5,7 %

47 %

-2,7 %

-45 %

Vyvoj narodniho hospodarstvi National Economy Development

both materials and finished products,

the situation became even more
complicated. Moreover, the second half

of the year saw a significant increase

in energy prices, and the combination

of all these shocks, which was
subsequently exacerbated by Russia’s
military aggression in Ukraine’, resulted

in a jump in inflation, massively manifested
in the first months of 2022.

There was a significant downturn

in economic activity and a global fall in
GDP already in 2020. In 2021, the situation
was slightly more favourable, but often only
due to the lower comparative base from

GDP Development 2017-2021: EU, significant

the year before. According to the CZSO,
GDP in the Czech Republic grew by 3.3%
in real terms, which does not yet cover the
5.8% decrease in 2020. The result is also
below the EU average, where development
is dominated by the largest European
markets and GDP grew 2 p.p. faster. Within
the better comparable Visegrad Group,
particularly Hungary and Poland did better
and can boast more than double growth.
Ireland remains a rare exception with GDP
not falling initially and now even adding
record-breaking 13.5%. Development

of the world's major economies followed
the same trend. Again, China performed
best, with GDP adding 81% year-on-year.

Source: Eurostat, IMF

world economies and the Czech Republic

81%

33 %
O il i

22 %

-5,8 %

@ EU (27) | EU (27)
@ USA | USA
@ Rusko | Russia
Japonsko | Japan
@ Cina | China
@ Ceska republika | Czech Republic
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HDP CR vyjadieny v bé&Znych cenach
dosahl v roce 2020 hodnoty 6,12 bil. K&.
Vydaje na kone¢nou spotiebu realné
stouply o 3,9 %, z toho na spotiebu
domacnosti 0 4,4 %. Uvolnila se

i investicni aktivita, kdyz se vydaje na
tvorbu hrubého kapitalu navysily o 17,2 %,
ale u fixniho kapitalu jen o0 0,6 %. Vyvoz
zbozi a sluzeb meziro¢né stoupl 0 5,2 %

a jejich dovoz 0 11,5 %. Obecna mira
nezaméstnanosti sice mirné narostla,

z 2,6 % na 2,8 %, ale i tak ztistala nejnizsi
v celé EU, hluboko pod unijnim primérem

Vyvoj narodniho hospodarstvi

ve vy3i 7 %. V CR tak i nadale pretrvava
nedostatek volné pracovni sily, coz
vytvari tlak na zvySovani plat a naopak
snizovani ziskovosti firem. To potvrzuje

i rist priimérné hrubé nominalni mzdy
0 6,1 % (realné ale jen 0 2,2 %).

Podstatny je i vyvoj trzeb ve sledovanych
odvétvich. Po loriském propadu
zplisobeném tfadou protiepidemickych
opatreni se trzby ve sluzbach navysily

0 76 %, a v primyslu dokonce 0 10,2 %.
0 2,7 % posilila i stavebni produkce.

Zdroj: CSU

HDP, b&zné ceny (mld. K&) | GDP, current prices (CZK billion)

Vyvoj narodniho hospodarstvi National Economy Development

GDP of the Czech Republic in current prices
reached 6.2 trillion CZK in 2020. Final
consumption expenditure increased by
3.9% in real terms, of which household
consumption added 4.4%. Investment
activity also eased, with expenditure on
gross capital formation increasing by
17.2%, however for fixed capital by just
0.6%. Exports of goods and services added
5.2% year on year and imports of the
same rose by 11.5%. While the general
unemployment rate rose slightly from
2.6% to 2.8%, it remained the lowest

National economy development

2012 2013 2014 2015
4089 4143 4 346 4 625

HDP na obyvatele, b&Zné ceny (tis. K&) | GDP per capita, current prices (CZK thousand) 389 394 413 439
HDP, realng, meziro&ni zmény (%) | GDP, real terms, year-on-year changes (%) -0,8 0,0 23 54
Pramysl - trzby, béZzné ceny, meziro¢ni zmény (%) | Industry sales, current prices, year-on-year changes (%) 2,0 15 91 22
Sluzby - trzby, realné, mezirotni zmény (%) | Services sales, real terms, year-on-year changes (%) -04 -0,2 10 28
Stavebni produkce - realn&, meziro&ni zmény (%) | Construction output, real terms, year-on-year changes (%) -76 -6,7 43 6,8
Mira inflace, praimér, meziro&ni zmény (%) | Inflation rate, average, year-on-year changes (%) 33 14 0,4 03
Ceny praimyslovych vyrobct, pramér, meziro&ni zmény (%) | Producer Price Index - industry, average, year-on-year changes (%) 2] 0,8 -08 -32
Ceny stavebnich praci, primér, meziroéni zmény (%) | Producer Price Index - construction work, average, year-on-year changes (%) -07 -11 05 12
Ceny trznich sluzeb, priimér, meziro&ni zmény (%) | Producer Price Index - market services, average, year-on-year changes (%) -0,6 -15 0,3 0,0
Ceny zemédélskych vyrobci, primér, meziro&ni zmény (%) | Producer Price Index - agricultural producers, average, year-on-year changes (%) 38 45 -37 -55
Podil nezaméstnanych osob, pramér (%) | Ratio of unemployed persons, average (%) 6,8 77 77 6,6
Obecna mira nezaméstnanosti, primér (%) | General unemployment rate, average (%) 70 70 6] 5,0
Bé&zny G&et platebni bilance k HDP (%) | Current account to GDP ratio (%) -15 -0,5 0,2 0,4
Saldo statniho rozpo¢tu k HDP (%) | State budget balance to GDP ratio (%) -25 -2,0 -18 14
Statni dluh k HDP (%) | State debt to GDP ratio (%) 40,8 40,6 383 36,2
Vyvoz zboZi a sluZeb, realn&, mezirotni zmény (%) | Export of goods and services, factual, year-on-year changes (%) 42 03 87 6,2
Dovoz zboZi a sluzeb, realng, meziro&ni zmény (%) | Import of goods and services, factual, year-on-year changes (%) 2,6 0] 10,0 70

in the EU, well below the EU average of 7%.
The Czech Republic sees a persisting trend
of shortage of free labour, which creates
pressure to increase pays and, on the other
hand, reduce profitability of companies.
The average gross nominal wage adding
6.1% (however only 2.2% in real terms)
serves a proof to the fact.

The development of revenues in monitored
sectors is also important. Following

last year’s slump caused by a number

of anti-epidemic measures, revenues

Source: CSO

2016 2017 2018 2019 2020 2021
4797 51M 5410 5790 5694 6121
454 483 509 543 532 583

25 52 32 30 -58 33
08 75 35 09 -6 10,8
1 39 32 12 -7 76
56 33 92 27 -62 27
07 25 21 28 32 38
-33 18 20 26 01 7
17 17 32 46 36 51
01 13 18 26 21 13
5,7 73 0] 49 -34 6,9
56 43 32 28 35 39
4,0 29 22 20 26 28
18 15 04 03 20 -08
13 -0] 01 -05 -65 -69
336 318 300 283 360 403
43 73 38 15 -69 52
28 6,3 58 16 -6,8 15
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K vy$8im trzbam bezpochyby pomohl i riist
cen, ktery se uz vyraznéji projevil v druhé
poloviné roku 2021.

Mira inflace opét stoupla a v roce 2021
dosahla priimérné hodnoty 3,8 %.
Témér dvojnasobné tak prekonala
inflaéni cil CNB, ktery je dlouhodobé
nastaven na 2 %. Navic jeji aktualni
znacné rlstovy trend se nastartoval jiz
v pololeti 2021, ke konci roku pfekonala
6 % a nasledné doslo k jeji dalsi eskalaci
k hodnoté 16 % z kvétna 20222 Jedna
se 0 bezprecedentni situaci, ktera od
transformace ekonomiky v 90. letech
nema v CR obdobu a bude mit zasadni
vliv na dalSi vyvoj ve vSech oblastech
ceské ekonomiky. Zatim se ceny
pramyslovych vyrobcl meziroéné
navysily o 71 %, ceny zemédélskych
vyrobcli o 6,9 %, stavebnich praci

0 51 % a trznich sluzeb o 1,3 %.
Vyvazené zbozi zdraZilo v priméru

0 5,8 %, dovazené o 6,1 %.

Saldo statniho rozpoctu dosahlo

v roce 2021 hodnoty -420 mld. K¢,

coz v poméru k HDP odpovida podilu
-6,9 %, tedy v absolutni hodnoté

opét o néco vice nez v minulém roce.
Statni dluh CR se skokové navysil na
témér 2,5 bil. KE a v poméru k HDP
narostl jeho podil na 40,3 %. | v oblasti
vnéjSich vztahl doslo oproti roku 2020

10d 24. anora 2022.

ke zhorseni. Bézny ucet platebni bilance
dosahl zaporného salda -51 mld. K¢

a jeho podil k HDP ¢inil -0,8 %.
Obdobné i podil finan¢niho Gc¢tu
platebni bilance k HDP klesl z 2,9 %

na 0,2 %.

CNB pFedevsim v reakci na silici inflaéni
tlaky pfistoupila od konce ¢ervna 2021
k opakovanému navySovani ménové
politickych sazeb. Dvoutydenni repo
sazba se béhem roku 2021 zménila
pétkrat a z ptivodnich 0,25 % postupné
narostla az na 3,75 %, coz bylo nejvice
od roku 2008. Diskontni sazba dosahla
trovné 2,75 % a lombardni 4,75 %.
Urokové sazby mezibankovniho

trhu reagovaly na prudké zvyseni
ménovépolitickych sazeb silnymi narusty,
napft. tfimési¢ni sazba PRIBOR ke konci
roku 2021 ¢&inila 3,5 %. Dal pokracovalo
také navySovani vynosi na domacich
vladnich dluhopisech. Urokova

sazba na dluhopisech s kratkodobou
splatnosti dosahovala k 31. 12. vySe
3,07 %, coz je nejvice od dubna 2009.
Kurz koruny v(é&i euru meziro¢né posilil
a v prtibéhu prosince 2021 poprvé

od unora 2020 dokonce prolomil hranici
25 korun. Rok 2021 uzaviral na Grovni
24,86 CZK/EUR, resp. 21,95 CZK/USD.

Zdroj: CSU

2 Posledni znama hodnota v dobé zpracovani vyro€ni zpravy.

Vyvoj narodniho hospodarstvi National Economy Development

in services rose by 7.6%; industry revenues
added 10.2%. Construction output rose as
well, adding 2.7%. Higher revenues were
undoubtedly boosted by growing prices,

a trend already showing in the second half
of 2021.

Inflation rates rose again, averaging 3.8%
in 2021. Thus, it almost doubled the CNB's
inflation target, long set at 2%. In addition,
the currently significant growth trend
started back in the middle of 2021,
surpassed 6% at the end of the year and
then escalated further to 16% in May 20222,
It is an unprecedented situation in the
Czech Republic since the transformation of
the economy in the 1990s which will have
a major impact on further development

in all areas of the Czech economy. So far,
industrial producer prices have increased
by 71% year-on-year, agricultural producer
prices by 6.9%, construction works

by 51% and market services by 1.3%.
Exported goods increased in price by an
average of 5.8%, imported by 61%.

The state budget balance reached

-420 billion CZK in 2021, which
corresponds to a share of -6.9% in relation
to VAT, i.e. in absolute numbers again
slightly above the last year's figure.

The state debt of the Czech Republic
jumped to almost 2.5 trillion CZK and its
ratio to GDP reached 40.3%. The area of

1 Since 24 February 2022.

external relations also saw a deterioration
compared to 2020. The current account

of the balance of payments reached

a negative balance of -51 billion CZK and its
ratio to GDP was -0.8%. Similarly, the ratio
of the financial account of the balance of
payments to GDP fell from 2.9% to 0.2%.

In response to mounting inflationary
pressures, the CNB adopted repeated
increases in monetary rates after the end
of June 2021. The two-week repo rate
changed five times during 2021, gradually
rising from 0.25% to 3.75%, the highest
figure since 2008. The discount rate
reached 2.75% and the Lombard rate
ended at 4.75%. Interbank market
interest rates responded to the sharp

rise in monetary policy rates with strong
increases, e.g. the three-month PRIBOR
stood at 3.5% at the end of 2021. Returns
on domestic government bonds also
continued to rise. The interest rate applied
to short-term bonds was 3.07% as of

31 December, the highest figure since April
2009. The crown's exchange rate vis-a-vis
the euro strengthened year-on-year and
in December 2021 it even broke the CZK
25 mark for the first time since February
2020. 2021 was closed at 24.86 CZK/EUR
and 21.95 CZK/USD, respectively.

Source: : Czech Statistical Office (CZSO)

2 Last known value at the time of drafting the Annual Report.
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Vysledky ceského
pojistného trhu

eow

Pojistovny a pojistovaci
zprostiredkovatelé

Podle tidaja CNB piisobilo v roce 2021
na ¢eském pojistném trhu 42 subjekt(
(41 pojistoven a jedna zajistovna).

Poéet tuzemskych pojistoven se snizil
na 23, ale pocet zahrani¢nich pobocek

Pojistovny
podle kapitalu v letech
2012-2021

Insurance undertakings
by ownership
2012-2021

Zdroj: CNB

Source: CNB

naopak narostl ze 17 na 18. Z celkového
poctu se vétSina fadi mezi nezivotni
pojistovny, kterych bylo 25, ¢isté
Zivotnich pojistoven bylo 5 a zbyvaijicich
11 je pojistoven se smiSenou ¢innosti.
Na ¢eském pojistném trhu nadale
ptsobi jedina zajistovna s licenci CNB,
a to VIG RE zajistovna, a.s.

60

50

Pocet pojistoven celkem
Insurance undertakings in total

Pojistovny s rozhoduijici
Ceskou Ucasti
Czech-controlled insurance
undertakings

Insurance companies
and insurance intermediaries

According to CNB data, 42 entities
(41 insurance companies and one
reinsurance company) operated on
the Czech insurance market in 2021.
The number of domestic insurance

Pojistovny s rozhoduijici
zahraniéni GCasti
Foreign-controlled insurance
undertakings

companies declined to 23, however

the number of foreign branches increased
from 17 to 18. Of the total, the majority,
specifically 25, are non-life insurance
companies. There were 5 pure life
insurance companies, and the remaining
11 are mixed-activity insurance companies.
The only reinsurance company licensed

41
40
30
20 18
12 n
0

Poboéky zahraniénich pojistoven
Branches of foreign insurance
undertakings
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Pocet zahraniénich pojistoven

a pobocek pojistoven z jinych
¢lenskych statt EU a EHP, které
poskytuiji pfeshraniéni sluzby v CR,
se meziro¢né snizil, z 974 na 826.
Ty se ve své ¢innosti zaméruiji
zejména na oblast nezivotniho
pojiSténi a rozsah poskytovanych
obchodi je odhadovan na jednotky
miliard korun.

Ke konci roku 2021 bylo
registrovano 829 samostatnych
zprostiedkovatel(, 28 473 vazanych
zastupcl a 1575 dopliikovych
pojistovacich zprostiedkovatel.

PojiStovny podle zaméreni
v letech 2012-2021

Insurance undertakings
by type 2012-2021

Zdroj: CNB

Source: CNB

Mezi nejvyznamnéjsi fizeni v sektoru
pojistoven patfilo schvaleni
pfeshranicni fize zanikajicich
tuzemskych pojistoven AXA poijistovna,
a.s., AXA Zivotni pojistovna, a.s.,

a slovenské UNIQA poistovny, a.s.,

do néastupnické UNIQA poijistovna,
a.s., a dale vydani souhlasu k nabyti
kvalifikované G¢asti na ERGO
pojistovné a.s. ze strany némecké
skupiny S.V. Holding AG a souhlasu

k nabyti kvalifikované aéasti na Pillow

pojistovné a.s. subjekty ze skupiny RSJ.

Zdroj: CNB (Zpréva o vykonu dohledu
nad finanénim trhem 2021)

60 %
50 %
40 %
30 %
20 %

10 %

Pocet pojistoven celkem
Insurance undertakings in total

0 %

Vysledky ceského pojistného trhu Results of Czech Insurance Market

by the CNB, VIG RE reinsurance, a.s., still

operates on the Czech insurance market.

The number of foreign insurance
companies and branches of insurance
companies from other EU and EEA
Member States providing cross-border
services in the Czech Republic decreased
on a year-to-year basis from 974 to

826. Their activities are mainly focused
on non-life insurance and the scope

of the provided transactions is estimated
at single-digit billions of crowns.

At the end of 2021, 829 independent
intermediaries, 28 473 tied agents
and 1 575 ancillary insurance
intermediaries were registered.

25
5 I
LT LT

Zivotni pojistovny
Life insurance undertakings

NeZivotni pojistovny
Non-life insurance undertakings

The most important procedures

in the insurance sector included

the approval of the cross-border

merger of the dissolved local insurance
companies AXA pojistovna, a.s., AXA Zivot
pojistovna, a.s., and Slovakia's UNIQA
poistoviia, a.s., with the successor - UNIQA
pojistovna, a.s., as well as the issued
approval of the acquisition of a qualifying
participation in ERGO poijistovna a.s.

by Germany’s S. V. Holding AG and

the approval of the acquisition of

a qualifying participation in Pillow
pojistovna a.s. by RSJ group entities.

Source: CNB (Financial Market Supervision
Report 2020)

n

Pojistovny se smiSenou ¢innosti
Composite insurance undertakings
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Vysledky ceského pojistného trhu Results of Czech Insurance Market

Zakladni ukazatele o vyvoiji pojistného
trhu jsou pravidelné zvefejfiovany CNB.
Po pFijeti novely zakona o pojistovnictvi
a transpozici smérnice Solventnost Il

v roce 2016 nastala zména ve struktufe
statistik v souladu s evropskou
smérnici a vytvofril se tak novy standard
jednotného vykazovani. Celkové
neredukované vysledky ¢eského
pojistného trhu ze statistik CNB jsou
vhodné pfedevsim pro mezinarodni
srovnani a stanoveni vS§eobecné
platnych ukazateld, jako je napf.

propojisténost (podil pfedepsaného
pojistného k HDP) nebo pramérné
pojistné na obyvatele, a pouziji se

pro zhodnoceni souhrnnych vysledki

v navazujicich kapitolach. Naproti tomu
Gdaje ziskané pfimo od élenti CAP

jsou i nadale k dispozici v konzistentni
struktufe a stabilni metodice, a to do
definitivniho zavedeni novych Gc¢etnich
standard( IFRS17, které nastane od
roku 2024. Ty jsou pouzity pro detailni
analyzu vyvoje ¢eského pojistného trhu
v samostatné Casti této publikace.

Basic indicators relating to

the development of the insurance market
are regularly published by the CNB.
Following the adoption of an amendment
to the Insurance Act and transposition
of the Solvency Il Directive in 2016,

there was a change in the structure

of statistics in line with the European
Directive and a new uniform reporting
standard was created. The overall
unreduced results of the Czech
insurance market from CNB statistics
are particularly suitable for international
comparison and determination

of generally applicable indicators, such

as insurance penetration (the ratio

of written premiums to GDP) or average
premiums per capita, and are used

to evaluate the aggregate results

in the following chapters. On the other
hand, data obtained directly from CAP
members continue to be available

in a consistent structure and in line
with a stable methodology until

the final introduction of the new IFRS17
accounting standards, which will

take place from 2024. These are used
for a detailed analysis of the development
of the Czech insurance market

in a separate part of this publication.

Pojistovny podle zaméreni v roce 2021
Insurance companies according to their activities in 2021

PojiStovny podle kapitalu v roce 2021
Insurance companies according to capital in 2021

Zdroj: CNB
Source: CNB

Zdroj: CNB
Source: CNB

@ Pojistovny s rozhoduiici deskou Gasti @ Zivotni pojistovny

Czech-controlled insurance undertakings Life insurance undertakings

@ Pojistovny s rozhoduiici zahraniéni Ggasti @ Neizivotni pojistovny

Foreign-controlled insurance undertakings Non-life insurance undertakings

Pobocky zahrani¢nich pojistoven Pojidtovny se smiSenou Cinnosti

Branches of foreign insurance undertakings Composite insurance undertakings
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Pojistné smlouvy

Podle tdaijtl zvefejnénych CNB, které
pokryvaii cely ¢esky pojistny trh, dosahlo
v roce 2021 celkové predepsané hrubé
pojistné véetné aktivniho zajisténi
hodnoty 179,6 mld. K&. Ve srovnani

s rokem 2020 se navysilo 0 6,9 %.
Pokracuije rtist predepsaného pojistného
Vv nezivotnim pojisténi, mezirocné

0 10,1 % na 127,9 mid. K&. Zivotni pojisténi
stagnuije na Urovni -0,3 % s predepsanym
pojistnym dosahujicim hodnoty

51,7 mid. K&.

Podil Zivotniho poijisténi na celkovém
predepsaném pojistném dale kles3,
konkrétné z 31 % na 29 %. Na neZivotni
pojisténi tak pfipada vétSinovy 71%
podil. V zapadoevropskych statech

je tento pomér zpravidla opacny ve
prospéch Zivotniho poijisténi, ale pfimé
srovnani zatim neni mozné, protoze
komeréni pojistovny jsou zde v razné
mife zapojeny do penzijnich, pfipadné
zdravotnich systému, coz pravé do
zivotniho poijisténi pfrinasi vyznamné

finanéni objemy. To s realitou v CR
nekoresponduije a v tomto ohledu je
pojistny trh smérem na Zapad vyrazné

rozvinuté;si.

Pocet smluv v priibéhu roku 2021
stoupal. Celkové narostl o 7,1 %, resp.

0 2 mil., na 30,4 mil. kus(. V Zivotnim
pojisténi jich bylo aktivnich 5,6 mil.,
zatimco v nezivotnim 24,8 mil.
Hybatelem tohoto vyvoje je pfedevsim
nezivotni pojisténi, kde meziro¢né pribylo
ptes 1,7 mil. smluv (+75 %). | v Zivotnim
pojisténi pocet uzavienych smluv
narostl, a to 0 5,5 %, resp. o 289 tis.

V soucasné dobé tak pokracuje
dlouhodoby trend posilovani podilu
nezivotniho pojisténi na ukor Zivotniho.

Pandemie covidu-19 se tak do celkovych
vysledk(i ¢eského pojistného trhu
promitla pfedev§im v priibéhu roku
2020, zatimco v roce 2021 uz jeji vliv
odeznival. Novou vyzvou nejen pro ceské
pojistovnictvi je nyni aktualni enormni
narast inflace, ktery ¢eska spolec¢nost
nezazila po desetileti.

Vysledky ceského pojistného trhu Results of Czech Insurance Market

Insurance policies

According to data published by the CNB,
which cover the entire Czech insurance
market, total gross written premiums,
including active reinsurance, amounted
to 179.6 billion CZK in 2021. Compared to
2020, the premiums added 6.9%. Written
premiums in non-life insurance continued
to grow, namely by 101% year-on-year to
127.9 billion CZK. Life insurance stagnates
at -0.3% with written premiums reaching
51.7 billion CZK.

The share of life insurance in total
written premiums continues to decline,
specifically from 31% to 29%. Non-life
insurance thus accounts for a majority
of 71%. In Western European countries,
this ratio is usually the opposite

in favour of life insurance, but a direct
comparison is not yet possible because
commercial insurers are involved

in pension or health systems to varying
degrees, which accounts for significant
financial volumes in life insurance.

This does not correspond with the reality

in the Czech Republic and in this respect
the Western insurance market is notably
more developed.

The number of insurance policies
increased during 2021. Overall, it added
71% or 2 million to reach 30.4 million
policies. 5.6 million policies were active

in life insurance and 24.8 million covered
non-life insurance. The development

is particularly driven by non-life insurance,
where more than 1.7 million policies
(+7.5%) were added year-on-year. In life
insurance, the number of concluded
policies also added 5.5% or 289 thousand,
serving proof to the long-term trend of

a strengthening share of non-life insurance
to the detriment of life insurance.

The COVID-19 pandemic was thus

reflected in the overall results of the Czech
insurance market mostly during 2020,
while its impact was already fading

in 2021. The current enormous inflation
growth, not experienced in the Czech
society for decades, brings a new
challenge for the Czech insurance industry.
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Pojistné udalosti

Naklady na pojistna plnéni se meziroc¢né
zvySily 0 10,8 % a dosahly hodnoty
101,9 mid. K&. V Zivotnim pojisténi
narostly 0 5,5 % na 39,6 mld. K¢,

v nezivotnim pojisténi o 14,4 %

na 62,3 mld. K&. Dlivodem je nizsi
srovnavaci zakladna z roku 2020

se snizenou S8kodovosti ve srovnani
s postupné odeznivajicimi dopady
pandemie covidu-19, ale rok 2021
byl zaroven vyrazné méné priznivy

z pohledu vyskytu Zivelnich udalosti,
které predevsim ve formé vichfic

a tornada napachaly znaéné Skody.

Mezirocni zmény 15 %
predepsaného pojistného

a HDP v CR v letech 10 %
2012-2021

Year-on-year changes 5%

in written premiums and
GDP in the Czech Republic 0%
2012-2021

-5 %
-10 %

Zdroj: CNB, CSU
Source: CNB, CSO -15 %
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VySe popsanému jen ¢aste€¢né odpovida
i vyvoj samotného pocétu pojistnych
udalosti. Zatimco v Zivotnim pojisténi
jejich pocet poklesl o 3,8 % na 510 tis.,
tak v nezivotnim poijiSténi naopak
vzrostl 0 7,7 % na 2,2 mil. Celkové se
tak pocet pojistnych udalosti priblizil
hodnoté 2,7 mil.

sow

Propojisténost a priimérné
pojistné na obyvatele

Zakladnimi a pro mezinarodni srovnani

hojné uzivanymi ukazateli jsou
propoijisténost a priimérné pojistné

6,9 %

- —
1 LR
-3 %

Pojistné celkem
Total premiums

Zivotni pojisténi
Life insurance

Vysledky ceského pojistného trhu Results of Czech Insurance Market

Insurance claims

Insurance claims costs increased

by 10.8% year-on-year to reach

101.9 billion CZK. In life insurance,

the costs grew by 5.5% to CZK 39.6 billion
CZK, in non-life insurance by 14.4% to
CZK 62.3 billion. The reason for this is
the lower comparative base of 2020 with
a lower claims ratio compared to the
gradually fading effects of the COVID-19
pandemic, but 2021 was also significantly
less favourable in terms of natural
disasters that caused significant
damage, especially in the form of storms
and tornadoes.

32%

Nezivotni pojisténi
Non-life insurance

The development of the number of
insurance claims only partially corresponds
to the above described. While in life
insurance the number of claims decreased
by 3.8% to 510 thousand, in non-life
insurance, on the contrary, it increased

by 7.7% to 2.2 million. Overall, the number
of insurance claims approached

2.7 million CZK.

Insurance penetration
and average premiums per capita

The basic indicators widely used for
international comparison are insurance

10,1 %

33%
-5,8 %

HDP
GDP
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na jednoho obyvatele. Celkové predepsané
pojistné sice o0 12 mld. K& narostlo, ale

i HDP méfeny v béznych cenach znaéné
posilil, a to o amérnych 427 mld. K¢,
takze se celkova propojisténost

v CR meziro&né nezménila a zlistala

na lonskych 2,9 %. Z toho na oblast
Zivotniho pojisténi pfipada 0,8 %

a na oblast neZivotniho pojisténi

21 %. Déale se tak posilila dominance
nezivotniho pojisténi. Pro srovnani,

ve vétsiné vyspélych zapadoevropskych
statd je Groven propojisténosti na vice
nez dvojnasobné trovni (pramér EU

se dlouhodobé pohybuje okolo 6 %), coz
plati pfedevsim pro Zivotni pojisténi.

Propojisténost v CR v letech 4%
2012-2021

35 %
Insurance penetration
in the Czech Republic 3%
2012-2021
25 %
2%
15 %
1%
Zdroj: CNB, CSU 0.5 %
Source: CNB, CSO 0%
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Jesté vice je to patrné u priimérného
pojistného na obyvatele. Zde jsou
pozorované rozdily dokonce vyrazné;jsi.
Pramér EU béZné prekonava hranici

2 000 EUR, zatimco v CR aktualné
odpovida hodnoté necelych 700 EUR

(17 078 Kg). V ptipadé nejvétsich
evropskych trhi dosahuje tento ukazatel
dokonce &étyfnasobnych nebo i vyssich
hodnot.

V obou pfipadech je ale diivodem
znaéného rozdilu viéi zemim
zapadni Evropy mi. i tradi¢ni zapojeni
komerénich pojistoven do narodnich
penzijnich a zdravotnich systémd,

Propoijisténost celkem
Total insurance penetration

29 %
|||I|| IIIIIII 1
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penetration and average premiums per
capita. Total written premiums rose by
CZK 12 billion CZK, but GDP measured

in current prices also added considerably,
a proportional figure of 427 billion CZK.
Hence, the insurance penetration

in the Czech Republic did not change year
on year and remained at last year's 2.9%.
Of this number, life insurance accounts
for 0.8% while 21% is attributed to non-life
insurance. This further strengthened

the dominant position of non-life
insurance. To compare, insurance
penetration in most developed Western
European countries is more than double
(the long-term EU average is around 6%),
which is especially true for life insurance.

Zivotni pojisténi
Life insurance

The situation is even more apparent when
looking at average premiums per capita.
Here, the observed differences are more
pronounced. The EU average normally
exceeds 2 000 EUR, while in the Czech
Republic it currently corresponds to

a value of less than 700 EUR (17 078 CZK).
The same indicator for the largest
European markets reaches four or even
more times higher values.

In both cases, however, the reason for the
considerable difference from the countries
of Western Europe is, among other things,
the traditional involvement of commercial
insurance companies in national pension
and health systems of such countries,

21 %

Nezivotni pojisténi
Non-life insurance
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co? pfimé srovnani se situaci v CR
vylu€uje. Nicméné v porovnani s naSimi
stfedoevropskymi sousedy s obdobnou
historii a kulturou jsou takové vysledky
zcela srovnatelné.

Zivotni pojisténi

Dominantni podil podle predepsaného
pojistného ma v Zivotnim segmentu
stale pojisténi s plnénim vazanym na
index nebo hodnotu investi¢niho fondu,
i kdyz ten se béhem poslednich péti

let snizil ze 45 % na 34 %. Dale klesa

i vyznam pojisténi s podilem na zisku,
jehoz vaha se zmenSila na aktualnich

Priimérné roéni pojistné 18 000
na obyvatele v CR v letech 16 000
2012-2021
. 14 000
Insurance density
in the Czech Republic 12 000
2012-2021
% 10 000
o
2 8000
6 000
4000
Zdroj: CNB, CSU 2 000
Source: CNB, CSO 0

29 %. Proti tomu dlouhodobé posiluji
ostatni Zivotni pojisténi, jejichz podil
meziroéné vzrostl 0 5 p. b. na 26 %.
Zdravotni pojiSténi jen mirné oslabilo
na 11 %.

Predepsané poijistné investi¢niho
Zivotniho poijiSténi se meziroc¢né
snizilo o0 1,8 % a dosahlo ¢astky

17,4 mid. K¢&. Poc¢et smluv prekonal

1,7 mil. a po nékolikaletém poklesu se
naopak navysil o 3,6 %. Pojistna pInéni
rostla jeSté vyraznéii, 0 12,2 %, kdyz
se vyplatilo 14,8 mld. K&. Samotnych
udalosti ale ubylo, konkrétné jich
nastalo necelych 135 tis., tedy 0 81 %
méné nez o rok drive.

17 078
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which excludes a direct comparison

with the situation in the Czech Republic.
Nonetheless, looking at our neighbouring
countries of Central Europe with a similar
history and culture, the results are well
comparable.

Life insurance

In the life insurance segment, insurance
with benefits linked to an index or value
of an investment fund still maintains

a dominant share in written premiums.
However, the share declined from 45%
to 34% over the last five years. Further,
the importance of insurance with profit

Primérné roéni pojistné celkem
Total insurance density

Zivotni pojisténi
Life insurance

participation decreased, with a weight
reaching today’s 29%. On the other hand,
other life insurance products are rising

in the long term, adding 5 p.p. year-on-year
to reach a share of 26%. Health insurance
saw merely a slight decline to 11%.

Written premiums under investment life
insurance dropped 1.8% year-on-year
and amounted to 17.4 billion CZK.

The number of policies exceeded

1.7 million and increased by 3.6% after
several years of decline. Insurance
claims grew at a more significant pace,
adding 12.2% to reach 14.8 billion CZK
in benefits paid. However, the number
of events alone decreased, specifically

12162

Nezivotni pojisténi
Non-life insurance
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Pojisténi s podilem na zisku ma
uzavieno priblizné 2,1 mil. klient(

s predepsanym pojistnym 14,9 mld. K¢,
meziro¢né o 9,4 % nizSim. Pocet
pojistnych udalosti se snizil 0 1,3 %

na necelych 135 tis. a na nakladech na

pojistna plnéni se vyplatilo 18,6 mid. K¢.

V pfipadé ostatnich Zivotnich pojisténi
pocet smluv naopak rostl. Zvysil se

0 16,8 % na 1,5 mil. Primérné pojistné
plnéni ale v tomto pfipadé dosahuje
nizSich castek, protoze téchto udalosti
nastava sice nejvice, aktualné témér
183 tis., ale odpovidajici naklady jen
mirné prekrogily 3,8 mid. K¢.

Ctvefici sledovanych skupin v ramci
Zivotniho segmentu uzavira zdravotni
pojisténi. To ma s 214 tis. uzavienymi
smlouvami jen 4% podil na jejich
poctu, ale predepsané pojistné v roce
2021 dosahlo vyse 5,7 mld. Ké. To po
dlouhodobém rastu mezirocné naopak
kleslo 0 8,6 %. Také pojistnych udalosti
ubylo, a to jesté vyraznéji nez vloni,

0 24,9 % na 50 tis. Samotna pojistna
pInéni se snizila 0 2,9 % na necelych
1,8 mld. KE.

NezZivotni pojisténi

Skladba nezivotniho segmentu je do
poctu sledovanych skupin poijisténi
pestrejsi. Mezi ty nejvyznamnéjsi patfi
pojisténi motorovych vozidel, majetku

a obecné odpovédnosti. V posledni

dobé se do popredi dostava i pojisténi
ochrany pfijmu, jehoz soucasti je i kryti
doplikovych rizik ke smlouvam Zzivotniho
pojisténi, a které tak reprezentuje presah
mezi obéma segmenty.

Nejvétsi vahu na predepsaném
pojistném (bez zahrnuti zakonného
pojisténi) ma dlouhodobé poijisténi
motorovych vozidel. Jako celek dosahuije
48% podilu. S 25 % nasleduje poijisténi
majetku a shodné s 9 % pojisténi
obecné odpovédnosti a pojisténi ochrany
pfijmu. Na ostatni skupiny souhrnné
zbyva 9% podil.

Pfedepsané pojistné v poijisténi
odpovédnosti za Skodu z provozu
motorovych vozidel se meziro¢né navysilo
0 71 %, na 29,8 mld. K&. Casteé&né to

stale souvisi i s trvajicim rlistem poctu
pojisténych vozidel, a tedy i samotnych
pojistnych smluv. Tento trend sice od roku
2020 zpomalil, kdyZ se v minulych letech
pohyboval v rozmezi 3-5 %), ale i tak bylo
pojisténo o 2,3 %, resp. 200 tis. vozidel
vice nez o rok drive. Celkem si jich jejich
vlastnici nebo provozovatelé poijistili pres
8,7 mil. PoCet nahlasenych pojistnych
udalosti po lofiském poklesu opét stoupl,
konkrétné o 4,1 % na 300 tis., pfesto

jesté stale nedosahuje hodnot z dob

pred vypuknutim epidemie a zavedenim
fady omezeni véetné mobility obyvatel.
Spolu s tim rostla i pojistna pInéni,

i kdyz jen priblizné polovi¢nim tempem,
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to less than 135 thousand, a figure 81%
below the last year's result.

Insurance policies with profit participation
are held by approximately 21 million clients
generating 14.9 billion CZK in written
premiums, which stands for an annual
drop by 9.4%. The humber of insurance
claims declined by 1.3% to just under

135 thousand and 18.6 billion CZK was paid
out under insurance benefits.

In other life insurance, on the contrary,
the number of contracts increased.

It added 16.8% and reached 1.5 million.
However, the average insurance benefit
in this case reaches lower amounts,

as the number of these claims is high,
currently almost 183 thousand, but

the corresponding costs only slightly
exceeded 3.8 billion CZK.

Health insurance is the last of the four
groups of the life insurance segment.
With 214,000 policies concluded,

it only accounts for a 4% share from
the perspective of quantity. However,
the related written premiums in 2021
amounted to 5.7 billion CZK. The
written premiums figure dropped 8.6%
year-on-year, following a long term
growth. The number of insurance claims
decreased even more significantly
than last year, specifically by 24.9% to
50 thousand. The associated insurance
benefits declined by 2.9% to just under
1.8 billion CZK.

Non-life insurance

The structure of the non-life segment is
more diverse in terms of the number of
monitored insurance groups. The most
significant groups are motor insurance,
property insurance and general liability
insurance. Income protection insurance
has been gaining popularity recently.

It also includes cover for additional risk to
life insurance policies, which creates an
overlap between the two segments.

In terms of written premiums (excluding
statutory insurance), motor insurance is
given the greatest weight. The share of all
motor insurance is 48%. It is followed by
property insurance with 25% and general
liability and income protection insurance
both with 9%. The remaining 9% share is
split among all the other groups.

Written premiums in motor third party
liability insurance increased by 71%
year-on-year and totalled 29.8 billion CZK.
This still in part related to the continued
growth of the number of insured vehicles
and thus also the number of insurance
policies. Although this trend has slowed
down since 2020, as it ranged between

3 and 5% in the previous years, the annual
rise reached 2.3% or 200,000 vehicles.
In total, owners or operators insured
over 8.7 million vehicles. Following last
year's decrease, the number of reported
insurance claims rose again, namely by
41% to 300 thousand, yet the number
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0 2,3 %. Celkové se poskozenym vyplatilo
13,5 mld. K¢, tedy stale o 719 mil. KE méné
nez v roce 2019.

Obdobny vyvoj, ale s vyraznéjSi dynamikou
nastal i v ostatnim pojiSténi motorovych
vozidel. Smluv havarijniho pojisténi

bylo uzavieno pres 2,5 mil., tedy

0 16,1 % vice nez v predchozim roce.
Pfedepsané pojistné narostlo o 14,7 %,
na 274 mld. K. Pribyvalo i pojistnych
udalosti, ale ve srovnani s pojisténim
odpovédnosti vyrazné rychleji. Klienti
jich nahlasili meziro¢né o 13,6 % vice,
celkem 587 tis. Nahrada Skody, kterou
poté od poijistoven obdrzeli, dosahla
14,2 mld. K¢, tedy jeSté vyssi ¢astky nez
v pfipadé poijisténi odpovédnosti.

Skody na majetku kryje téméf 7,2 mil.
pojistnych smluv. Jejich po¢et meziro¢né
stoupl 0 3,4 %. O 7.8 % stouplo

i predepsané pojistné, a to na 29,9 mild. K¢,
a prekonalo tak v pfedchozim roce
dominantni pojisténi odpovédnosti

z provozu vozidla. Zivelnich skod, ale

i téch zplsobenych ¢lovékem bylo oproti
roku 2020 vice, konkrétné o 7,6 %.
Nahlaseno jich bylo témér 366 tis. Jejich
vySe vinou tornada na jizni Moravé, ale

i dalSich udalosti zplsobenych predevsim
vichFicemi, krupobitim a pfivalovymi desti,
rostla vyrazné rychleji, meziro¢né o 67,8 %,
resp. 7,7 mid. K&, a dosahla hodnoty

19,2 mid. K¢.

Do prehledu téch nejvyznamnéjsich
odvétvi patfi i pojisténi obecné
odpovédnosti. Pocet smluv se mezirocné
navysil o 3,4 %, na 2,8 mil. Predepsané
pojistné rostlo o 71 % a hranici 10 mld. K&
prekonalo o vice nez 600 mil. K&. S tim jen
¢astecné koresponduije vyvoj nahlasenych
pojistnych udalosti. Jejich objem také
narostl, pfesné o 10,3 % na 4,4 mld. K¢,
ale jejich pocet se naopak snizZil 0 91 %,
na 193 tis. | zde Ize najit ¢astecnou
souvislost se Sifenim onemocnéni
covid-19. Nicméné jak v pojisténi majetku,
tak obecné odpovédnosti existuiji

v souc¢asné dobé znatelné vyznamnéjsi
hybatelé budouciho vyvoje, jako jsou

napf. zmény klimatu nebo infla¢ni tlaky.

Posledni skupinou presahujici 10mld.
hranici roéniho predepsaného pojistného
ie pojisténi ochrany pfijmu. Jeho podil se
v roce 2019 skokové navysil po zahrnuti
dopliikovych rizik, ktera byla ptivodné
zafazena v zivotnim poijisténi. Téchto
smluv bylo v roce 2021 aktivnich 905 tis.,
predepsané pojistné mezirocné narostlo
0 10,9 % a presahlo ¢astku 11,3 mld. K&.
Naklady na pojistna plnéni ale naopak

0 10,8 % poklesly a dosahly hodnoty

4 mld. K& pfi 399 tis. nahlaSenych
pojistnych udalostech.

Pojisténi Ié¢ebnych vyloh se po
znatelném propadu v roce 2020
v disledku propuknuti pandemie
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is still below the figures attained before
the outbreak of the pandemic and

before the introduction of a number

of restrictions, including mobility
restrictions. Insurance claims grew as
well, however only at a roughly half pace,
adding 2.3%. Total indemnities paid
amounted to 13.5 billion CZK, which is still
719 million CZK less than in 2019.

Other motor insurance segments
experienced a similar development,
however with more pronounced dynamics.
The number of concluded motor hull
insurance policies exceeded 2.5 million,

a figure 161% up compared to the year
before. Written premiums added 14.7%
and reached 27.4 billion CZK. The number
of claims rose as well, however notably
faster than under motor liability insurance.
Clients reported 13.6% more claims year
on year, i.e. 587 thousand claims in total.
The related compensations from insurers
reached 14.2 billion CZK, i.e. an amount
exceeding paid indemnities under motor
liability insurance.

Property damages are covered by nearly
7.2 million insurance policies. The number
of policies added 3.4% year-on-year.
Written premiums also rose by 7.8% to
29.9 billion CZK, outperforming the last
year’s dominant motor third party liability
insurance. The number of losses caused by
natural disasters and humans was 7.6% up

compared to 2020. Almost 366,000 were
reported. Due to the tornado in South
Moravia and other events mainly caused
by windstorms, hailstorms and torrential
rain, the loss amount grew notably faster,
adding 67.8% or 7.7 billion CZK year on
year and reaching 19.2 billion CZK.

The most important segments also
include general liability insurance.

The number of policies increased by 3.4%
year-on-year to a total of 2.8 million.
Written premiums rose by 71% and
exceeded the 10 billion CZK threshold by
more than 600 million CZK. This is only
partially reflected in the development

of reported insurance claims. The volume
of claims increased as well, specifically

by 10.3% to a total of 4.4 billion CZK,

but the number of claims dropped by
9%, totalling 193 thousand. To a certain
degree, the results can be associated with
the COVID-19 pandemic. However, in both
property and general liability insurance,
there are currently more significant drivers
of future developments, such as climate
change or inflationary pressures.

The last group exceeding the 10 billion
threshold in terms of annual written
premiums is income protection insurance.
The share of income protection insurance
grew sharply in 2019 after the inclusion

of additional risks originally covered

by life insurance. In 2021, there were
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covidu-19 s dopadem na prodej
cestovniho pojisténi nebo zdravotniho
pojisténi cizincl stabilizovalo. Pocet
pojistnych smluv meziro¢né stoupl

0 21,4 % na 961 tis. a pfedepsané
pojistné se témér vratilo na hodnoty
z roku 2019, na 3,2 mld. K¢. Pojistnych
udalosti sice pribylo 0 30 %, ale na
pojistném plnéni se vyplatilo jen

0 1,6 % vice, tedy necelych 700 mil. K¢.

Jinym pfimym dopadem zminéné
pandemie muZe byt dalsi nartst
naklad na pojistna pInéni u pojisténi
rtiznych financénich ztrat, které se
oproti roku 2019 vice nez ztrojnasobily
na 1,7 mld. K¢, pfiCemz samotné
predepsané pojistné vici stejnému
obdobi naopak o témér 12 % kleslo

na 2 mld. Ké&.

Ve zbyvaijicich sledovanych skupinach s iz
mensim dopadem na celkovy vysledek,
tedy v pojisténi asistence, namorni

a letecké dopravy a prepravy, Uvéru

a zaruky nebo pravni ochrany, dosahl
souhrnny predpis vySe 5,7 mid. K&. | zde
Ize pozorovat obdobny vyvoj, kdy v roce
2020 zpravidla nastava vétsi ¢i mensi
pokles predepsaného pojistného nebo
pojistného plnéni, zatimco nasledné
dochazi ke stabilizaci hodnot a k jejich
postupnému navratu na trovné roku
2019. Pro tyto pfipady je vSak ve vétsi
mife typické i nahodilé kolisani ovlivnéné
cyklickymi vykyvy nebo politickymi tlaky.
Celkové vSak jejich vyvoj dramaticky
nevybocuije z dlouhodobych trendi a jsou
Zadanym doplitkem portfolia nabizenych
pojistnych produkt.
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905 thousand active policies; written
premiums added 10.9% year on year

and exceeded 11.3 billion CZK. On the other
hand, the cost of insurance claims
dropped 10.8% to reach 4 billion CZK

with 399 thousand reported insurance
claims.

Medical expenses insurance was
stabilized following a noticeable drop

in 2020 caused by the COVID-19
pandemic and its impact on the sales

of travel insurance or health insurance
for foreigners. The number of insurance
policies rose by 21.4% year-on-year to
961 thousand and written premiums
almost returned to 2019 values and
reached 3.2 billion CZK. Although the
number of insurance claims rose by 30%,
the indemnities paid only added 1.6%
and totalled less than 700 million CZK.
Rising cost of indemnities under
insurance against miscellaneous financial
losses can be seen as another direct
impact of the pandemic. Compared

to 2019, the cost more than tripled

and amounted to 1.7 billion CZK, while
the premiums written for the same
period fell by almost 12% to 2 billion CZK.

In the remaining monitored groups

with less impact on the overall result,

i.e. in assistance insurance, marine

and air cargo insurance, credit and
guarantee or legal protection insurance,
the aggregate premiums written reached
5.7 billion CZK. A similar development can
be observed in this case, with a bigger
or smaller decrease in written premiums
or indemnities in 2020 followed by
gradual stabilization and return to

2019 levels. However, these groups are
also more prone to random volatility
influenced by cyclical fluctuations

or political pressures. Nonetheless,

in the aggregate, the development does
not dramatically deviate from long-term
trends and the products are popular
complements to the portfolio of offered
insurance policies.
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Evropsky

pojistny trh

Podle tdaijt, které zverejiuje Insurance
Europe (IE)?, dosahovalo celkové
predepsané pojistné vsech jejich ¢lent
v roce 2020* vySe 1297 mld. EUR a bylo
tedy o necelych 60 mid. EUR nizsi

nez o rok dfive. To také odpovida jiz
druhému meziroénimu poklesu v Fadé,
aktualné o 4,4 %. Ke snizeni a zméné
trendu totiz doslo iz v roce 2019,

ale tehdy témér vyhradné znaénym
vykyvem hodnot Spojeného kralovstvi
v Zivotnim pojisténi. Situace se o rok
pozdéji opakuije s tim, Ze nyni se pokles
Zivotniho pojisténi v rizném rozsahu
projevil u vSech velkych evropskych
trha. Tento vysledek ¢aste€né souvisi

i s plnym propuknutim pandemie
covidu-19 na za¢atku roku 2020

v souvislosti s dominantnim postavenim
Zivotniho pojisténi ve statech

zapadni Evropy. Jeho predepsané
pojistné se dale snizilo o vyraznych

9,5 %, na hodnotu 699 mid. EUR.

V nezivotnim pojisténi (bez zahrnuti
zdravotniho pojisténi) dosahuje ¢astky
422 mid. EUR a meziro¢né se navysilo
0 1,9 %. Zbyvajicich 175 mld. EUR

pfipada na samostatné vykazované
zdravotni poijisténi, které meziro¢né
posililo o 3,3 %. V navaznosti na vySe
uvedené se v roce 2020 dale snizil
podil prevladaijiciho Zivotniho pojisténi
na celkovém predepsaném pojistném
z 57 na 54 %.

V nezivotnim pojisténi (bez zdravotniho
pojisténi) ma i na evropské arovni
nejvétsi vahu podle pfedepsaného
pojistného pojisténi motorovych
vozidel. Jeho podil dosahuje 36 %.
Nasleduije pojisténi majetku s 27 %

a pojisténi vSeobecné odpovédnosti

s 12 %. Zbyvaijici druhy pojisténi maiji
na predepsaném pojistném souhrnné
25% podil. Zdravotni pojisténi uvadi IE
od roku 2016 samostatné, coz Ize dobfe
odlvodnit zna¢nou rozmanitosti v jeho
rozsahu i v samotném zastoupeni mezi
jednotlivymi ¢lenskymi staty a tim
padem problematickou vzajemnou
srovnatelnosti tohoto produktu v ramci
celé Evropy. Konkrétnim pfikladem je

i CR, kde pro &eské ob&any funguije
vefejny zdravotni systém a napr.

European

Insurance Market

According to data published by
Insurance Europe (IE)3, the total written
premiums of all its members amounted
to 1,297 billion EUR in 2020% nearly

60 billion EUR below the figure for

the year before. This fact also represents
the second year-on-year decrease

in a row, currently by 4.4%. The decrease
and change in trend occurred already

in 2019, but at that time it was almost
exclusively due to a significant fluctuation
in the life insurance numbers related

to the United Kingdom. The situation

is repeated a year later, however now

the decline in life insurance is reflected
to varying degrees on all major European
markets. The result is partly related

to the full outbreak of the COVID-19
pandemic in early 2020 in connection
with the dominating position of life
insurance in Western European countries.
The associated written premiums
further decreased by a significant 9.5%
to 699 billion EUR. In non-life insurance
(excluding health insurance), premiums
amount to 422 billion EUR and added
1.9% year-on-year. The remaining

175 billion EUR accounted for separately
reported health insurance, which grew
by 3.3% year-on-year. With regard to
the above, the share of the predominant
life insurance in total written premiums
further decreased from 57% to 54%

in 2020.

Also at European level, motor insurance
is given the greatest weight in non-life
insurance (excluding health insurance)
in terms of premiums written. The share
of motor insurance reaches 36% and

is followed by property insurance with
27% and general liability insurance with
12%. The remaining types of insurance
account for an aggregate share of 25%
in premiums written. IE has listed

health insurance separately since 2016.
The separate category is well justifiable
given the considerable diversity of its
scope as well as its representation among
individual Member States resulting

in difficult comparability of the product
throughout Europe. The Czech Republic
is a specific example with a public
health system available in the country
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soukromé zdravotni pojisténi zatim
pfedstavuje pouze produkt uréeny pro
malo pocéetnou skupinu cizinca.

Primérné pojistné na jednoho

obyvatele se v zemich EU v souvislosti

s poklesem predepsaného pojistného
snizilo a podle udajtl IE dosahlo v roce
2020 vyse 2 181 EUR (1 831 EUR bez
zahrnuti zdravotniho pojisténi). V CR sice
aktualné opét narostlo, ale i tak docililo
hodnoty 588 EUR, tedy stale hluboko
pod prtiimérem EU.

Vyznam pojistovnictvi Ize porovnavat
i z hlediska jeho vahy v ekonomice zemé

Priimérné rocni pojistné 8 000
na jednoho obyvatele,

véetné zdravotniho 7000
pojisténi, dle dat IE 6 000
v roce 2020

. 5000
Insurance density
!ncludmg health ] %, 000
isurance accordmg w
to IE figures in 2020 3000
Zdroj: IE (gross direct premiums written 2 000
on total market)
Poznamka: Hodnoty z roku 2020, data EU
bez Litvy, hodnoty v jinych ménach nez EUR 1000
jsou prepo¢teny ménovym kurzem platnym
ke konci pFisluSného obdobi. 0

Source: IE (gross direct premiums written
on total market)

Note: 2020 figures, EU figures excluding
Lithuania, current exchange rates.

Ci skupiny zemi pomérované podilem
pojistného k HDP, tzv. propojiSténosti.
Zmeény tohoto ukazatele pak zaviseji
nejen na vysledcich samotného
pojistného trhu, ale i na vykonu dané
ekonomiky. D4 se sice oCekavat, Ze rast
HDP pomtize i rlistu pfedepsaného
pojistného z dlivodu vétsiho objemu
disponibilnich finanénich prostredki,
pokud se ale HDP navysuje rychleji
nez pojistné, propoijisténost naopak
klesa. Navic i u tohoto ukazatele se

stale projevuiji znacné rozdily predevsim

vlci vyspélym statim zapadni
Evropy. Ve srovnani s celkovou 2,9%
propojisténosti v CR totiZ dosahuije

2181
IIIIIIIII588
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for Czech citizens while private health
insurance is merely a product designed
for a small group of foreigners.

In connection with the decline of premiums
written, average premiums per capita

in EU countries decreased and reached
2,181 EUR in 2020 (1,831 EUR excluding
health insurance), according to IE data.

In the Czech Republic, average premiums
rose again and reached the value of

588 EUR, still far below the EU average.

Also, the importance of insurance
can be compared in terms of its
weight in the economy of a country

or group of countries measured by

the ratio of insurance premiums to

GDP - insurance penetration. Changes
in the ratio then depend on the results
of the insurance market itself as well

as on the performance of the economy.
GDP growth can be expected to support
growth of written premiums because

of a larger amount of available funds.
However, where GDP grows faster than
premiums, insurance penetration declines.
This indicator also reveals considerable
differences, especially with regard to
the developed countries of Western
Europe. Compared to the total 2.9%
insurance penetration in the Czech
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primér zemi EU v roce 2020 vice nez
dvojnasobku, a to ve vysi 7,3 % (6] %
bez zahrnuti zdravotniho poijisténi),

s vétsi vahou zivotniho (4 %) nez
nezivotniho (3,3 %, resp. 2,1 %) pojiténi.

Uvedené rozdily ale vyZzaduiji citlivou
interpretaci. Tyto oblibené ukazatele
mezinarodniho srovnani totiz znaéné
ovliviiuje mj. i zahrnuti soukromého
zdravotniho pojisténi. Ve vyspélych
statech zapadni Evropy (zvlasté napt.

v Nizozemsku, Dansku, Némecku, Francii,
Svycarsku, Spojeném kralovstvi nebo
obecné ve Skandinavii) diky tomu objem

PropoijiSténost, vcetné 12 %
zdravotniho pojisténi,

dle dat IE v roce 2020 10 %

Insurance penetration

including health insurance 8%
according to IE figures
in 2020 6%
Zdroj: IE (gross direct premiums written
on total market) 4L %
Poznamka: Hodnoty z roku 2020, data EU
bez Litvy, hodnoty v jinych ménach nez EUR
jsou prepocteny ménovym kurzem platnym
ke konci pFislugného obdobi. 2%
Source: IE (gross direct premiums written
on total market)

0%

Note: 2020 figures, EU figures excluding
Lithuania, current exchange rates.

pfedepsaného pojistného vyrazné
prevysuje primérné evropské hodnoty,
coz je ale se zna¢né odliSnou situaci
v zemich byvalého vychodniho bloku
zcela nesrovnatelné. Znatelné vyssi

je i Zivotni aroven, coz logicky vede

k podstatnym rozdilim v absolutnich
finanénich ¢astkach vynaloZenych na
kryti rizik. Klicovy vliv méa i koncepce
socialniho a penzijniho zabezpeceni,
resp. zda je ve hie bud' vyhradné, ¢i
dominantné jen statni systém bez
ucasti soukromého sektoru, jako
napt. v CR, nebo jsou do né&j komeréni
poijistitelé aktivhé zapojeni. Motivace

FR

IT NL IE

DK UK FI SE CH EU DE

73 %
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Republic, the average of EU countries

in 2020 is more than double and stands
at 7.3% (61% excluding health insurance),
with life insurance (4%) prevailing over
non-life insurance (3.3% and 21%).

However, such differences must be
interpreted in a sensitive manner.

The popular indicators used for
international comparison are greatly
influenced, among other things, by the
inclusion of private health insurance.

In developed countries of Western Europe
(especially in the Netherlands, Denmark,
Germany, France, Switzerland, the United

BE SI

Kingdom or Scandinavia in general),

the volume of premiums written thus
significantly exceeds the average European
values, which is, however, completely
incomparable with the countries

of the former Eastern Bloc given the very
different situation there. The standard

of living is also noticeably higher, which
logically leads to substantial differences
in the absolute financial amounts

spent to cover risks. Further, the social
and pension security concept plays

a key role, i.e. whether it exclusively

or predominantly involves just the

state system without participation

IS SK Lv EE TR RO
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obyvatel ke sjednani téchto produktt
ije poté vyznamné posilena, coz mlze
dale souviset i s pfiznivym dafiovym
prostfedim. V takovém pfipadé se
muZe jednat az o fadové jiné objemy
spravovanych aktiv, a tedy i vstupnich
hodnot pro vypocet vySe popsanych
ukazatel(.

Jak jiz bylo nazna¢eno, srovnani
s nejvyspélejsimi staty zapadni Evropy
ije bez detailniho rozboru obtizné

PropojiSténost v neZivotnim 30%
pojisténi, bez zdravotniho
pojisténi, dle dat IE 25 %
v roce 2020
Non-life insurance 2,0 %
penetration excluding
health insurance according .,
to IE figures in 2020 '

1,0 %
Zdroj: IE (gross direct premiums written 05 %
on total market) !
Source: IE (gross direct premiums written
on total market) 0,0 %
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interpretovatelné. Pro lepSi pochopeni
rozdilti je proto vhodné posuzovat
propojisténost v Zivotnim a nezivotnim
pojisténi zvlast, a navic bez zahrnuti
zdravotniho pojisténi (a pokud mozno
vychazet z hodnot ocisténych o penzijni
programy). V takovém pfipadé jiz nejsou
zaznamenané rozdily v nezivotnim
pojisténi tak dramatické a CR pfekonava
nejen vétSinu svych vychodnich
soused, nybrz se svou propojiSténosti

uz blizi evropskému praméru,

Benelux

Zapadni Evropa

Nejvétsi
evropské trhy

Western Europe Benelux

The biggest countries

markets

21 %

EU (27)

Evropsky pojistny trh  European Insurance Market

from the private sector, as the case

is in the Czech Republic, for example,
or if commercial insurers are actively
involved in the concept. The citizens are
in turn significantly motivated to take
out such products, which fact may be
further supported by a favourable tax
environment. In such case, the volumes
of assets under management and
consequently the inputs for calculating
the above indicators may be even

of a different order.

18 %

Skandinavie  Ceska republika  Visegradska
Scandinavia Czech AT
Republic Visegrad Group

As already indicated, the comparison
with the most advanced countries of
Western Europe is hardly interpretable
without detailed analysis. Thus, to
better understand the differences,

it is appropriate to consider penetration
of life and non-life insurance separately
and, moreover, without including health
insurance (and, where possible, to rely
on values net of pension schemes).

In such a case, the recognized
differences in non-life insurance are not

Balkan

Vychodni Evropa Baltské staty

Eastern Europe Balkans Baltic states

countries
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od kterého se zasadné neodchyluji ani
nejvétsi evropské trhy.

Celkova situace v zivotnim pojisténi uz tak
pfizniva neni ani po zminéném ocisténi.
Pokud se ale propojiSténost posuzuje
pouze u produktll investié¢niho Zivotniho
pojisténi, které jsou v CR dominantni, jsou
vysledky vice srovnatelné i s vyspélymi
staty zapadni Evropy, i kdyZ stale znaéné
zaostavame. Jejich propoijisténost totiz

i tak dosahuje témér trojnasobnych

3 Evropské federace pojistoven a zajistoven.

hodnot. Navic trh s témito produkty

je v CR aktualné nasycen a klienti

u novych smluv preferuiji Cisté rizikovy
pristup bez tvorby kapitalové hodnoty,
zato ale s bohatou Skalou pfipojisténi,
a tedy i s nizS§im celkovym pojistnym.
Potencial pro dalSi rozvoj proto souvisi
spiSe s vyvojem celkové Zivotni Grovné,
prislusné legislativy, dafiového prostredi
a v neposledni fadé i samotného
konceptu socialniho, penzijniho a pfip.
i zdravotniho systému v CR.

“ Posledni aktualizace k 5. 8. 2021 (nové&jsi Udaje nebyly v dobé zpracovani vyro&ni zpravy k dispozici).

PropojiSténost investicnich 16 %

produktii v Zivotnim pojisténi

dle dat IE v roce 2020 T4 %

Unit-linked products 12 %

insurance penetration

° ° . . 1,0 %

in life insurance according

to IE figures in 2020 0.8 %
0,6 %
0.4 %

Zdroj: IE (gross direct premiums written

on total market) 02 %

Source: IE (gross direct premiums written

on total market) 0,0 %

Zapadni Evropa

Skandinavie

Nejvétsi
evropské trhy

Scandinavia  Western Europe

The biggest countries

markets

12 %

EU (19)
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so dramatic anymore and the Czech
Republic outperforms most of its eastern
neighbours with insurance penetration
approaching the European average, from
which even the largest European markets
do not deviate fundamentally.

In life insurance, the overall situation

is much less favourable despite

the adjustment described above. However,
if evaluating insurance penetration

solely in respect of unit-linked life
insurance, the predominant product
group in the Czech Republic, the results
compare better to those of developed
countries of Western Europe, despite still

3 European Insurance and Reinsurance Federation.

lagging far behind. The penetration of
unit-linked insurance in such countries
still reaches almost triple values. Also,
the Czech market for these products

is currently saturated and clients prefer
a pure risky approach to new contracts
without creating capital value, however
with a wide range of insurance riders
and thus lower total premiums. Hence,
the potential seen for further development
is more related to the development of
the overall standard of living, applicable
legislation, tax environment and, last
but not least, the very concept of social,
pension and even the healthcare system
in the Czech Republic.

“ Last update as of 5 August 2021 (more recent data were not available at the time of drafting the Annual Report).

0,3 %

Benelux Ceska republika  Visegradska
Benelux Czech i
Republic Visegrad Group

Vychodni Evropa  Baltské staty Balkan

Eastern Europe  Baltic states Balkans

countries
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Ceska
asociace
pojiStoven
ajeji
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Insurance
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and its
Members
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Prezidium
Presidium

Prezident | President

Ing. Martin Divi§, MBA

generalni Feditel a pfedseda predstavenstva
CEO and chairman

of the board of directors

Kooperativa pojistovna, a. s.,

Vienna Insurance Group

Viceprezidenti | Vice-Presidents

Ing. Roman Juras

generalni Feditel a predseda predstavenstva
CEO and chairman

of the board of directors

Generali Ceska pojistovna, a. s.

Ing. Dusan Quis

predseda predstavenstva
chairman of the board of directors
Allianz pojistovna, a. s.

Clenové | Members

Ing. Jaroslav Besperat

generalni feditel

a predseda predstavenstva

CEO and chairman

of the board of directors

Ceska podnikatelska pojistovna, a. s.,
Vienna Insurance Group

Ing. Libor Dvorak

predseda predstavenstva
chairman of the board of directors
ERV Evropska poijistovna, a. s.

(Od | since: 30. 12. 2020)

Maurick W. Schellekens
generalni feditel | CEO

NN Zivotni pojistovna N. V.,
poboéka pro CR

NN Zivotni pojistovna N. V.,,
branch in CR

Mgr. Jifi Strelicky, M.A,, Ph.D.

generalni feditel a ¢len predstavenstva

CEO and member
of the board of directors
CSOB Pojistovna, a. s.

Organy a organizacni struktura Corporate Governance and Organisation Chart

Mgr. Dominik Stros
feditel | CEO

Colonnade Insurance S. A,
organiza¢ni slozka
Colonnade Insurance S. A,
organisational unit

Ing. Martin Zaéek, CSc.
generalni feditel

a predseda predstavenstva
CEO and chairman

of the board of directors
UNIQA pojistovna, a. s.

Kontrolni komise
Control committee

Pfedseda | Chairman

Ing. Jana JenSova
ERGO poijistovna, a. s.

Clenové | Members

Ing. Eva Vaiikova
HDI Versicherung AG,
organizaéni slozka
HDI Versicherung AG,
organisational unit

Helena Indrova
Komeréni pojistovna, a. s.
(Od | since: 30. 12. 2020)



3 Z Vyroéni zprava CAP 2021 Annual Report CAP 2021

Hlavni aktivity CAP

CAP je dlouhodobé aktivni v oblasti
spole€enské odpovédnosti. Kromé
realného spolec¢enského prinosu projekty
v této oblasti zlepSuiji reputaci asociace
a zvysuji divéryhodnost pojistovnictvi.
V roce 2021 CAP realizovala hned

dvé preventivni kampané tykajici se
bezpecnosti silniéniho provozu. Kampan
zamérena na problematiku agresivniho
chovani za volantem Agresivita zabiji
navazala na kampan z pfedchoziho
roku. Bezprostifednimi cili bylo dalsi
prohlubovani povédomi o rizicich
zplsobenych agresivni jizdou a zména
chovani Fidici. NaSim zamérem bylo

i nadale vifit debatu o tomto spole¢ensky
zavazném fenoménu a edukovat Sirokou
vefejnost. Ukazalo se, Ze agresivita
ridica ve spole¢nosti velmi rezonuije.
Test agresivity, ktery jsme zverejnili

na strankach projektu, nakonec za osm
mésich vyplnilo 84 395 lidi, tedy vice
nez 10 tisic kazdy mésic. Problematiku
zaznamenalo 71 % populace. Ze
zavérecného priizkumu vyplynulo,

Ze témér polovinu respondentii, kteFi
kampan zaznamenali, pfimély tyto

informace zménit chovani. V ramci
pokradujici kampané vznikla tFi velmi
tspésna on-line videa se standupovym
komikem Tigranem Hovakimyanem coby
agresivnim instruktorem autoSkoly.
Viditelnost téchto videi napfi¢ ¢eskym
internetem byla obrovska. Pouze
YouTube se chlubi miliony zhlédnuti,
nadpriimérny byl také celkovy pocet
sdileni na socialnich sitich, ktery dosahl
Sest tisic. Krom téchto videi bézely tfi
varianty Gspésnych TV spot, které jsme
vytvofili jiz loni. Kampan bézela také

v on-line prostredi, radiu a zaroven byla
kontinualné podporovana v ramci PR.
Druha vina kampané Agresivita zabiji
byla spusténa v Ginoru 2021 a béZela

az do konce dubna 2021.

Zpomal, dokud neni skute¢né pozdeé,

to je nazev druhé, nové, preventivni
kampané CAP a BESIPu, ktera se zaméfila
na nepfimérenou rychlost na ceskych
silnicich. Nepfimérena rychlost patfi
nehod v CR. Z celkového poétu osob
usmrcenych pfi dopravnich nehodach

Key Activities of CAP

CAP has long been active in the field of
social responsibility. In addition to real
social benefits, projects in this area
improve the reputation of the Association
and enhance the credibility of

the insurance industry. In 2021, CAP
implemented two campaigns on road
safety. The campaign focusing on the
issue of road rage, named Aggression
Kills, was the follow up of previous
campaigns. The immediate objectives
were to further raise awareness of

the risks caused by aggressive driving
and to change drivers’ behaviour.

Our intention was to further initiate

the debate about this socially serious
phenomenon and educate the general
public. Road rage has proven to be very
resonant in society. After all, 84,395
respondents completed the aggression
test we published on the project
website over eight months, i.e. more
than 10 000 each month. 71% of the
population were aware of the campaign.
The final survey showed that almost
half of the respondents aware of

the campaign were prompted to change

their behaviour by the information.

As part of the ongoing campaign, three
highly successful online videos were
produced featuring stand-up comedian
Tigran Hovakimyan as an aggressive
driving instructor. These videos were
widely popular on the Czech internet.
YouTube alone boasts millions of views,
and the total number of social media
shares was also above average, reaching
six thousand. Along with these videos,
three variants of the successful TV spots
we created last year were broadcasted.
The campaign also ran online, in the radio
and was also continuously supported by
PR. The second wave of the ,Aggression
Kills" campaign was launched in February
2021 and ran until the end of April 2021.

“Slow down until it's really too late”

is the name of the second, new by CAP
and BESIP campaign, which focused

on speeding on Czech roads. Speeding
is one of the most often cause of
causalities in the Czech Republic. Almost
half of the causalities die because

of speeding. Over the last decade,
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témér polovina lidi umira pravé kvuli
nepfimérené rychlosti. Za posledni
dekadu takto pfislo o zZivot 2 168 lidi.

Na projektu spolupracovala i Policie CR

a fada expertli a znAmych osobnosti
vcetné dokumentaristy Vita Klusaka.
Oproti pfedchozim komunikaénim
projektim tento vynika nejen svym
pojetim, ale i rozsahem. Kampan

v televizi, radiu a také v on-line prostredi
odstartovala v den tiskové konference,
24, kvétna 2021. Hlavnim cilem kampané
bylo upozornit na nebezpe¢ny fenomén
nepfimérené rychlosti na ¢eskych
silnicich. Vyvrcholenim kampané

a zaroven jejim hlavnim pilifem bylo
uvedeni celove¢erniho dokumentu

13 MINUT Vita Klusaka o vinicich vaznych
dopravnich nehod, ktery byl odvysilan
10. &ervna 2021 na CT1. Celove&erni
dokument s celkem péti viniky dopravnich
nehod rekonstruoval jejich nehody véetné
fatalnich nasledka.

Samotnou premiéru dokumentu na €T1
sledovalo 450 000 lidi 15+ a film
zhlédlo vice nez 1,5 mil. divakd. Kampan
proti nepfimérené rychlosti naplnila

ve vSech svych dil¢ich ¢astech vstupni
ocekavani a celkové performovala nad
béznym primérem. | touto kampani
jsme chtéli otevfit diskusi o tomto
spolec¢ensky zavazném fenoménu

a prispét k edukaci Siroké verejnosti.

A i toto téma rezonovalo napfi¢ celou
spole¢nosti. Ze zavéreéného vyzkumu
vyplynulo, Ze kampan byla pro cilovou

skupinu zcela srozumitelna a jasné
zamérena na téma spéchu za volantem
a nepfimérené rychlosti. Kampan

v nékteré z jejich podob zaznamenalo
dle vyzkumu 44 % populace. Kampan se
libila 65 % lidi, ktefi z ni méli pozitivni
emoci a hodnotili ji nadprameérné.

Dale u 56 % respondent( vyzkumu
podle jejich slov kampan ovlivnila

jejich chovani a postoje ke spéchu

za volantem. Ackoliv nehodovost

od kvétna do listopadu 2021 v pfipadé
ostatnich pricin rostla, v pfipadé rychlé
jizdy po dobu trvani nasi kampané
klesala - meziro¢né o 9 %. Pfitom

v prfedchozich obdobich naopak

pocet nehod z nepfimérené rychlosti
meziro¢né nartstal - od pocatku

kvétna do konce listopadu 2020 proti
predchozimu roku o 5 % a v obdobi

od ledna do konce dubna 2021
meziro¢né dokonce o 25 %. V pribéhu
kampané vyznamné klesl také pocet
nehod s tragickymi €i vaznymi nasledky.
Dokumentarni film 13 MINUT drZi na
CSFD divacké skére 81 %. Na kreativnich
cenach ADC Awards jsme ziskali 2x zlato
a 2x stfibro.

Cile

V roce 2022 CAP planuje predevsim
pokraCovani kampané proti nepfimérené
rychlosti Zpomal, dokud neni skute¢né
pozdé, a bude se i nadale zabyvat
nepfimérenou rychlosti.

Hlavni aktivity CAP Key Activities of CAP

2168 people have lost their lives due
speeding. The Police of the Czech
Republic and a number of experts and
celebrities, including the documentary
filmmaker Vit Klusak, have collaborated
on the project. Compared to previous
communication projects, this one stands
out not only in its concept but also

in its scope. The TV, radio and online
campaign was launched on the day of
the press conference, 24 May 2021, with
the main aim of drawing attention to
the dangerous phenomenon of speeding
on Czech roads. The culmination

of the campaign and its main pillar

was the launch of the feature-length
documentary 13 MINUTES by Vit

Klusak about the culprits of serious
traffic accidents, which was broadcast
on 10 June 2021 on the channel of

CT1. The feature-length documentary
featuring a total of five culprits of traffic
accidents reconstructed their accidents,
including the fatal consequences.

The premiere of the documentary on
CT1 alone was watched by 450,000
people 15+ and the film had more

than 1.5 million viewers. The speeding
campaign met initial expectations in all
of its components and performed above
average overall. With this campaign, we
also wanted to open up the debate on
this socially serious phenomenon and
contribute to educating the general
public. This topic also resonated across
the society. The final research showed

that the campaign was completely
understandable to the target group and
clearly focused on the topic driving under
stress and speeding. According to the
research, the campaign reached 44%

of the population in some form. 65% of
respondents liked the campaign and had
a positive emotion about it and rated

it above average. In addition, 56% of
them said the campaign had influenced
their behaviour and attitudes in respect
of speeding. Although accident rates rose
from May to November 2021 for other
causes, they decline for speeding during
our campaign - by 9% year-on-year.

In contrast, speeding accidents rose
year-on-year in previous periods - by 5%
from the beginning of May to the end of
November 2020, and by as much as 25%
year-on-year from January to the end

of April 2021. The number of accidents
with casualties or serious consequences
also dropped significantly during the
campaign. The documentary 13 MINUTES
holds a viewership score of 81% on CSFD.
We won 2x gold and 2x silver awards at
the ADC Creative Awards.

Obijectives
In 2022, CAP plans to primarily carry on
with the “Slow Down Until It's Really Too

Late” campaign to tackle speeding.

In 2022, we will change both the focus
of the campaign and address young
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V roce 2022 zménime zaméreni prostiedi. Klicovou aktivitou bude
kampané a pod nazvem Zpomal, jesté je  unikatni pofad 13 CEST, ktery poukaze
brzo budeme promlouvat k nejmladSim na rizika nepfimérené rychlosti a odhali

fidicm. Tato rizikova skupina myty o rychlosti. Na komunikaci v druhé
(18-20 let) miize az za t¥etinu nehod poloviné roku 2022 navazou preventivni
zplGsobenych nepfimérenou rychlosti, aktivity BESIPu a Policie CR.

coz je zdaleka nejvice v porovnani

s ostatnimi vékovymi skupinami. Dale posilime propojeni se stfednimi
Velka ¢ast kampané proto bude Skolami, pro které se uz nyni pfipravuiji
probihat pfimo na stfednich Skolach, vyukové materialy. Zastitu kampani

v autoskolach, ale také v on-line udélilo MSMT.

Hlavni aktivity CAP Key Activities of CAP

drivers and the name to “Slow Down,
It's Too Early”. This risk group

(18-20 years) can account for up to
one third of accidents due to speeding,
by far the highest ratio as compared
to other age groups. A large part of
the campaign will therefore take place
directly in secondary schools and
driving schools, but also online. A key
activity will be the unique 13 CEST
programme, which will highlight the

risks of speeding and debunk myths
about the speed. In the second half
of 2022, the communication will be

followed by prevention activities by

BESIP and Czech Police.

We will also strengthen our ties

with secondary schools, for which

we are already preparing materials.

The campaign will run under the umbrella
of the Ministry of Education and Science.
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Clenové a jejich

vysledky

CAP zahiijila svoji éinnost v lednu 1994
jako zajmové sdruzeni komercnich
pojistoven s po¢tem 16 ¢lentl. Ke konci
roku 2021 sdruzZovala celkem 25 ¢lenq,
z toho tfi ¢leny se zvlastnim statusem
(CKP, EGAP a VIG RE zajistovna).
Clenské pojistovny CAP aktualné
dosahuji na celkovém pfedepsaném
pojistném v CR 97% podilu. Od roku
1998 je CAP fadnym &lenem IE.

CAP pro reprezentaci vysledki svych
¢lenl pouziva vlastni metodiku,

aby vedle hodnot zvefejiiovanych

ve vyrocnich zpravach pojistoven

v souladu s ¢eskymi ¢i mezinarodnimi
ucéetnimi standardy nebo ve statistikach
CNB, jez byly predstaveny v pfedchozich
kapitolach, nabidla i alternativni pohled
na aktualni vyvoj pojistovnictvi v CR.

V ramci téchto Gprav je upozadéno
jednorazové placené pojistné v Zivotnim
pojisténi, pfeshranicni ¢innost nebo
zajistna aktivita mezi vlastnimi ¢leny.
Do vysledk( neni zahrnuto

ani zakonné pojisténi, pokud neni
uvedeno jinak.

eow

Vyvoj hospodareni pojistoven

Celkova vySe vlastniho kapitalu
Elenskych pojistoven se v roce 2021
snizila 0 7.5 % na 71,7 mld. K¢é. Z toho
samotny zakladni kapital klesl o 10 %
na 17,5 mld. Ké. Hodnota ostatnich
kapitalovych fond( se zmensila na
polovinu a 0 34 % se snizil i nerozdéleny
zisk z minulych acetnich obdobi po
odkladech vyplat dividend vinou
pandemie covidu-19. Dohromady tyto
slozky vlastniho kapitalu ztratily témér
15,7 mld. K&. Oproti tomu narostl
samotny zisk, meziro¢né o 85 %, na
26,9 mld. K&. Tento mimoradny nartst
zisku je ale vysledkem jednorazovych
vnitroskupinovych operaci dvou
¢Elenskych pojistoven zrealizovanych

v roce 2021. Kooperativa pojistovna
prodala svoji majetkovou Géast v CPP
matefské skupiné VIG a zaroven
inkasovala nevyplacenou dividendu

z minulych let. GCP inkasovala dividendu
od Generali Penzijni spole¢nosti a prodala
Gcast ve spolecnosti CP Strategic
Investments N.V. Po ocisténi o uvedené

CAP Members
and their Results

Czech Insurance Association (CAP),
founded in 1994 as a professional
association of commercial insurers with
16 members, had a total of 25 regular
members at the end of 2021, including
three special status members (CKP, EGAP
and VIG RE). The current share of member
insurers in the total premiums written

in the Czech Republic reaches 97%. Since

1998 CAP has been a regular member of IE.

CAP uses its own method of presentation
of the results of its members in order
to offer an alternative view of the
current development of the Czech
insurance industry in addition to

the values published by the insurers

in annual reports compliant with

Czech or international accounting
standards or in the CNB statistics
contemplated in the previous chapters.
As part of these adjustments, one-off
life insurance premiums, cross-border
activities or reinsurance activities
between own members are side-lined.
Statutory insurance is also not included
in the results, unless otherwise stated.

Development of insurers’
performance

The total amount of equity of member
insurance companies dropped 7.5%

to reach 71.7 billion CZK in 2021.

Their registered capital alone fell by 10%
to 17.5 billion CZK. The value of other
equity funds halved and retained
earnings from previous financial years
after the postponement of dividend
payments due to the COVID-19 pandemic
also decreased by 34%. Altogether,
these components of equity lost almost
15.7 billion CZK. On the other hand,

the profits added 85% year-on-year

and amounted to 26.9 billion CZK.
However, the extraordinary increase

in profit is the result of one-off
intragroup operations of two member
insurers carried out in 2021. Kooperativa
pojistovna sold its stake in CPP to

VIG, the parent group, and at the

same time it collected the unpaid
dividend from previous years. GCP
collected a dividend from Generali
Penzijni spole€nost and sold its stake
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vlivy zisk élenskych poijistoven CAP
zasadné nevybocuije z dlouhodobého
priiméru. Clenské pojistovny CAP uhradily
v roce 2021 na danich pres 2,2 mid. K¢.

Celkové technické rezervy se meziro¢né
navysily o 0,9 % a souhrnné dosahly
hodnoty 334 mld. KE. Dominantni rezervy
zivotniho pojisténi se jen mirné navysily,
0 0,6 % na 266 mld. K¢, zato v neZivotnim
pojisténi rostly o trochu rychleji, aktualné
0 2 % na 68 mld. KE. Samotna technicka
rezerva zivotniho poijisténi, je-li nositelem
investi¢niho rizika pojistnik, meziro¢né
narostla o 4,8 % na 100 mld. K¢&.

Technické rezervy v letech 400
2012-2021
350
Technical provisions
2012-2021 _ 300
o
5 250
2
S
= 200
[a4]
o
¥ 150
k=)
s
100
Zdroj: CAP 50
Source: CAP 0

Aktiva ¢lenskych pojistoven stoupla stejné
jako v roce 2020 o 1,6 %, na Groven

469 mld. K&. Hodnota investic se ale
mezirocné snizila o 3,4 % na 296 mld. K¢&.
Finanéni umisténi zivotniho pojisténi,

je-li nositelem investi¢niho rizika
pojistnik, narostlo shodné jako pfislusné
technické rezervy o 4,8 % na 100 mid. K¢.
Pojistovny stale nejvice investuiji

do dluhopist. Jejich podil v portfoliich
¢lenl dosahuije 76 % a samotna vyse

225 mid. K¢. | akcii v hodnoté 29,5 mld. K¢
drzely pojistovny o 10 % vice nez

v roce 2020 a jejich podil proto narostl

na rovnych 10 %. Po poklesu finanéniho

334

Celkem
Total

Zivotni pojisténi
Life insurance

Clenové a jejich vysledky CAP Members and their

in CP Strategic Investments N.V.

Net of the above-mentioned effects,

the profits of CAP member insurance
companies do not fundamentally
deviate from the long-term average.

In 2021, CAP member insurers paid over
2.2 billion CZK in taxes.

Total technical provisions are 0.9%
higher year-on-year and total

334 billion CZK. The predominant life
insurance provisions increased only
slightly by 0.6% to 266 billion CZK.
However, provisions in non-life insurance
grew a bit faster, currently by 2%

266

rizika pojistnik

to 68 billion CZK. The technical provision
for life insurance policies where

the policyholders bear the investment
risk added 4.8% year-on-year to reach
100 billion CZK.

As in 2020, the assets of member
insurance companies rose by 1.6% and
amounted to 469 billion CZK. However,
the value of investments decreased by
3.4% year-on-year to 296 billion CZK.
The financial placement of life
insurance where the policyholders bear
the investment risk grew by 4.8% to
100 billion CZK, much alike the relevant

100

Z toho technicka rezerva v Zivotnim
pojisténi, je-li nositelem investi¢niho

Nezivotni pojisténi
Non-life insurance

Of which technical provision
for unit-linked life insurance
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umisténi v podnikatelskych seskupenich

béhem minulych dvou let v souvislosti

s dokoncéovanim fuzi ¢lenskych pojistoven

jeho vaha nyni mirné posilila na 8,9 %.

Aktiva a financéni umisténi
v letech 2012-2021

Assets and investments
2012-2021

Zdroj: CAP

Source: CAP

Investice
v letech 2012-2021

Investment
2012-2021

Zdroj: CAP

Source: CAP

MId. K& | Billions of CZK

MId. K& | Billions of CZK
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Takto alokovanych investic je 26,4 mid. K¢,
meziro¢né o 1,7 % vice. Zvysila se

i hodnota depozit u finanénich instituci

0 4,3 % na 7 mld. K¢&. Zbyvaiici investiéni

469

Clenové a jejich vysledky CAP Members and their

technical provisions. Bonds remain 76% with an amount of 225 billion CZK.
the most popular investment among The insurance companies also held
insurance companies. The share of 10% more equities than in 2020,
bonds in member portfolios reaches which fact resulted in a share of 10%

Aktiva celkem Finanéni umisténi, je-li nositelem
Total assets investi¢niho rizika pojistitel
Investments

225
sunEnnnEil =sxsunlinn

Dluhové cenné papiry

Bonds and other
fixed-income securities

Akcie a ostatni cenné papiry Finanéni umisténi
s proménlivym vynosem, v podnikatelskych seskupenich
ostatni podily Investments in third party
Shares and other variable- companies

-yield securities, other interests

296
IIIIII III 5

Finanéni umisténi Zivotniho pojisténi,
je-li nositelem investi¢niho rizika pojistnik
Technical provision for unit-linked life insurance

7 7
Depozita u finanénich Ostatni investice
instituci Other investments
Deposits with financial
institutions
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nastroje maiji v portfoliich pojistoven
minoritni podil v Fadu jednotek procent.

Vysledek technického uétu k nezivotnimu
pojisténi se vyrazné zlepsil, kdyz stoupl

0 61 %, resp. 5,5 mld. K¢ na 14,7 mld. K¢,

a to zasluhou prevedenych vynosl

z investic z netechnického Uctu, coz
souvisi s jednorazovymi vnitroskupinovymi
operacemi popsanymi vyse. Cisté naklady
na pojistna plnéni se navysily o 2,8 %

na 415 mid. K¢ a Cista vySe provoznich
naklad( o 5,1 % na 24,4 mld. K&. Pozitivni
vysledek byl dale podporen rlistem cistého
zaslouzeného poijistného o 21 %, resp.

1,6 mid. Ké na 79,6 mld. K¢.

V Zivotnim poijisténi se situace

vyrazné nelisi. Cisté zaslouzené
pojistné se meziro¢né navysilo o 1,3 %
na 51,5 mld. K€ a i zde se ale pfedevSim
vyrazné zlepSila celkova bilance
finanéniho umisténi. Cisté naklady

na pojistna plnéni také rostly, o 4,1 %
na 39,8 mld. K¢&, ¢isté provozni naklady
0 8,7 % na 13 mld. K¢. Diisledkem je opét
znacné mezirocni zlepSeni celkového
vysledku technického Gctu k zivotnimu
pojisténi o 78,8 % na 14,2 mld. K¢.

Pojistné smlouvy

Cesky pojistny trh dale posiloval, a to
s obdobnou dynamikou jako v roce
2020. Celkové predepsané smluvni
pojistné upravené podle metodiky CAP

se zvySilo o 3,8 %, na 1471 mld. K¢&.
Vyvoij v oblasti Zivotniho i nezivotniho
pojisténi byl i nadale velmi vyrovnany.

V Zivotnim poijisténi riist opét mirné
zrychlil, na 3,7 %. Predepsané pojistné
dosahlo hodnoty 48,2 mid. K&,

a to vyhradné zasluhou bézné placeného
pojistného, které prekonalo 47,3 mld. K¢.
Jednorazové placené pojistné naopak

o témér 9 % oslabilo, ale jeho vyvoj

je v Case velmi proménlivy a na

celkovy vysledek ma jen zanedbatelny
vliv. Ani v neZivotnim pojisténi se
situace v meziro¢nim srovnani pfilis
nezménila. Dynamika rtistu se zvysila

z lonskych 3,3 % na aktualnich 3,9 %,

Podily na trhu podle predepsaného pojistného v roce 2021
Market shares based on written premiums in 2021

26,0 %

231%

b

Clenové a jejich vysledky CAP M s and their

or 29.5 billion CZK. Following a decline
of financial placements in business
groupings over the past two years

in connection with the completion

of mergers of member insurance
companies, the relevant category
weight now slightly grew to 8.9%.
This particular investment allocation
now amounts to 26.4 billion CZK,

up 1.7% year-on-year. The value

of deposits held with financial
institutions also added 4.3% to reach

7 billion CZK. The remaining investment
instruments account for minority shares

in the member insurers’, reaching
single-digit percentage values.

Zdroj: CAP
Source: CAP
@ Generali Ceska pojistovna
@ Kooperativa pojistovna
@ Allianz pojistovna
@ CsOB Pojistovna
@ Ceska podnikatelska pojistovna
@ UNIQA poijistovna

NN Zivotni pojistovna

Ostatni | Others
Poznamka: Se zapocétenim jedné desetiny jednorazové
placeného Zivotniho pojisténi a po ocisténi o pojistné

postoupené &lentim CAP, zdkonné pojisténi
odpovédnosti zaméstnavatele a preshranicni sluzby.
Note: Including one-tenth of single-payment life
insurance and excluding premiums ceded to other
CAP members, ex-lege workers’ compensation and
cross-border business.

The result of the technical account for
non-life insurance improved significantly,
rising by 61% or 5.5 billion CZK

to 14.7 billion CZK, owing to investment
income transferred from the non-technical
account, which is related to the one-off
intragroup operations described above.
Net claims costs increased by 2.8%

to 415 billion CZK and net operating
expenses by 51% to 24.4 billion CZK.
Further, the positive result was supported
by an increase in net premiums earned by
21% or 1.6 billion CZK to 79.6 billion CZK.

The situation in life insurance is not
significantly different. Net premiums
earned increased by 1.3% year-on-year
to 51.5 billion CZK, while the overall
balance of financial placements has
improved significantly as well. Net claims
costs also grew, specifically by 41%,

to 39.8 billion CZK; net operating expenses
added 8.7% to reach 13 billion CZK.

By consequence, the total result of

the technical account for life insurance
significantly improved again, particularly
by 78.8% year-on-year to 14.2 billion CZK.

Insurance policies

The Czech insurance market strengthened
further, with similar dynamics as

in 2020. Total written contractual
premiums adjusted according to the

CAP methodology increased by 3.8% to
1471 billion CZK. Developments in life and
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tedy o0 0,6 p. b., a pfedepsané pojistné
v nezivotnim pojisténi dosahlo rekordni
vySe 98,8 mid. KE. K tomu prispély
prirGstky ve vSech hlavnich skupinach
pojisténi, jak v pojisténi vozidel, tak

i v pojiSténi majetku a odpovédnosti.

Pojistny kmen se vyrazné nezménil.
Meziro¢né se zvysil jen 0 0,3 %

a celkovy pocet pojistnych smluv se

tak zase o néco vice priblizil hranici

29 mil. kusd. V Zivotnim pojisténi
pokracuje dlouhodoby pokles. Celkové se
jejich pocet snizil 0 2,7 % na 5 mil., resp.
téch bézné placenych ubylo 0 2,4 %

na 4,8 mil. V dominantnim nezivotnim
pojiSténi pocet smluv naopak o 1 %
stoupl na 23,9 mil.

Oslabeni obchodni produkce v Zivotnim
poijisténi pretrvalo i v roce 2021.
Produkéni pojistné sice dosahlo vyse
12,7 mld. K&, ale meziro¢né se sniZilo

0 2,1 %, tedy o vice nez 273 mil. K&.

To ale neplati pro bézné placené
pojistné, které navzdory tomu posililo
0 7 % na 5,5 mld. K&. Celkovy pokles
tak zplsobilo vyhradné jednorazové
placené pojistné, které naopak oslabilo
0 8,2 % na 7,2 mld. K&. Mirné ubylo

i nové uzavienych smluy, i kdyz celkové
jen 0 0,8 % na 432 tis. Z nich jsou zcela
dominantni bézné placené smlouvy,
kterych se uzavrelo pres 422 tis. PocCet
novych samostatné jednorazové
placenych smluv se snizil 0 5,2 %

na necelych 10 tis.

Koncentrace trhu se v roce 2021 znovu
navysSila, a to pfedevsim v souvislosti
s dokon¢enim dal$ich fazi mezi
¢lenskymi pojistovnami. Podil prvnich
10 ¢lent na celkovém predepsaném
pojistném upraveném podle metodiky
CAP narostl na aktualnich 941 %.
Oproti tomu oslabil souhrnny podil
dvou hlavnich skupin: Generali CEE

a Vienna Insurance Group, z 57,6 %
na 571 %.

Pojistné udalosti

Celkové naklady na pojistna plnéni
¢lenti CAP se zapoétenim zakonného
pojisténi se meziro¢né zvysily o 4,3 %,
resp. 0 4 mld. K¢, na 97,4 mld. K¢.

Z toho témér 93,6 mld. K¢ ¢inila
samotna vyplacena plnéni a zbyvajicich
3,8 mld. K¢ pokryvalo naklady

na vyfizovani pojistnych udalosti.

Na nahrady ze zdkonného pojisténi
odpovédnosti zaméstnavatele pripadalo
4,8 mld. K¢ a ¢lenské poijistovny

tak svym klientlim v roce 2021
vyplatily v ramci smluvniho pojisténi
pres 88,7 mld. K&. V obou hlavnich
segmentech lze ale vysledovat odliSny
vyvoj. V zivotnim pojisténi se pojistna
pInéni po lofiském propadu vyrazné
navysila o 8,6 %, resp. 3,2 mld. K¢,

na hodnotu 40,7 mld. K¢. Tento
vysledek je i nadale ¢astecné ovlivnén
pfedéasnym ukonéovanim smluv
rezervotvorného Zivotniho pojisténi

b

Clenové a jejich vysledky CAP M s and their

non-life insurance remained very balanced.
In life insurance, growth accelerated
slightly again to 3.7%. Written premiums
amounted to 48.2 billion CZK, solely due to
regularly paid premiums which exceeded
47.3 billion CZK. On the contrary, one-off
premiums dropped almost 9%; however,
the development is very variable over

time and has only a negligible impact on
the overall result. In non-life insurance,

the situation did not change much

in the year-to-year comparison. The growth
dynamics accelerated from last year's
3.3% to the current 3.9%, i.e. by 0.6 p.p.,
and written premiums in non-life insurance
reached a record level of 98.8 billion CZK.
This was due to increases in all major
insurance groups, both in motor insurance
and property and liability insurance.

The insurance portfolio has not changed
significantly. Year-on-year, the portfolio
increase reached just 0.3% and the total
number of insurance policies thus
approached the 29 million mark.

A long-term decline can be seen in life
insurance. Overall, the number of life
insurance policies decreased by 2.7%

to 5 million, while those with regular
payments dropped 2.4% to reach

4.8 million. In the predominant non-life
insurance, the number of policies added
1% to reach 23.9 million.

The weakening of business output in life
insurance persisted in 2021. Production
premiums amounted to 12.7 billion CZK,

but in annual comparison the premiums
declined by 21% year-on-year, i.e. by

more than 273 million CZK. However, that
is not true in respect of regularly paid
premiums, which added 7% and reached
5.5 billion CZK despite the above.

The overall decrease was thus caused
solely by one-off premiums, which,

on the contrary, weakened by 8.2%

to 7.2 billion CZK. The number of new
policies also decreased slightly, however
only by 0.8% and reached 432 thousand
in total. Of these, regularly paid contracts
are predominant, accounting for over

422 thousand. The number of new policies
subject to one-off payments decreased by
5.2% to less than 10 thousand.

Market concentration increased again

in 2021, mainly in connection with

the completion of additional mergers
among member insurance companies.
The share of the top 10 members in total
written premiums, adjusted according
to the CAP methodology, has grown

to the current 941%. By contrast,

the combined share of the two main
groups, Generali CEE and Vienna Insurance
Group, declined from 57.6% to 571%.

Insurance claims

The total cost of insurance claims of
CAP members, including statutory
insurance, increased by 4.3%

or 4 billion CZK year-on-year to reach
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ve spojeni s vyplatou odkupného, coz
vyrazné navys$uje plnéni nad ramec
vzniku standardni pojistné udalosti.
V nezivotnim pojisténi se vyplacena
plnéni meziro¢né témeér nezménila,
jen mirné narostla o 0,4 %, na Uroven
48 mld. K&. Nicméné i tak nezivotni
pojisténi v souhrnnych thradach
opét prekonalo Zivotni pojisténi, nyni
0 7,3 mld. K&, a na pojistném plnéni si
drzi dominantni 541% podil.

Rok 2021 nebyl z pohledu vyskytu
Zivelnich katastrof a kalamitnich

Skod viibec privétivy. Nejvyraznéjsi
samostatnou udalosti byl vyskyt
ni¢ivého tornada na jizni Moravé, které
v podvecer 24. Cervna zasahlo nékolik
husté obydlenych obci na Breclavsku

a Hodoninsku a zplsobilo zna¢né
Skody vcetné Sesti umrti. Nejednalo se
o ojedinély meteorologicky fenomén.
Nasledovala vina extrémnich boufi

s vichficemi a krupobitim, které
napachaly dalsi Skody na celém

tzemi CR. Samotné tornado zplisobilo
pojisténou Skodu v celkové odhadované
vySi 3,5 mld. K&, z toho ¢lenské
pojistovny ke konci ¢ervna 20225

svym klientim na pojistném plnéni

jiz vyplatily pres 2,5 mld. K¢. V oblasti
pokryvaijici pojisténi obyvatel je vyfizeno
pres 94 % nahlasenych pojistnych
udalosti. Likvidace Skod v pojisténi
podnikatel je vyrazné slozitéjsi, ale

i zde je jiz vyfeSeno pres 60 % pripada.
Celkové kalamitni $kody zplsobené

vichfici, tornddem a obdobnymi riziky
od ¢ervna 2021 do konce roku se blizi
hranici 6 mid. K¢ a uhrazena plnéni jiz
pfesahla hodnotu 4,2 mlid. K¢.

Z celkovych Zivelnich Skod vyplatily
¢lenské pojistovny témér 71 mid. K&,
meziro¢né o 61 %, resp. 0 2,7 mld. K¢
vice. Navzdory zvySenému vyskytu
ni¢ivych boufi samotné pocty
pojistnych udalosti zistaly stabilni

na hodnoté 98 tis., a tak se radéni
pfirodni ZivlG projevilo v ristu
priimérné skody, ktera se navysila

0 jiz zminénych 61 % na cca 72 tis. K¢.
Pokud se samostatné porovnaiji Skody
z vichfice nebo krupobiti, tak ty se
meziro¢né navysily o 2,5- az 3nasobek
lofiskych hodnot. Vyrazné rostly i Skody
zplGsobené tihou snéhu. Z pfirodnich
udalosti nastal pokles pouze u povodni.
Jejich poéty i vySe pojistného plnéni

meziro¢né shodné klesly o témér 28 %.

Velkou Gjmu zpUisobily i katastrofy,

za které muze svoji ¢innosti ¢lovék.
Znacné se navysSily Skody z vybuchu,
které skokové vystoupaly na tGroven
2,6 mld. K¢, tedy téméf na 4,5nasobek
hodnot roku 2020. NejnicivéjSi presto
zUstavaji pozary, které sice mezironé
narostly ve srovnani s vySe uvedenym
jen o 48 %, ale vyplacené nahrady se
pfibliZily jeSté vyssi ¢astce, 2,9 mid. K&.

Vétsi skok se jesté projevil

v zemédélském poijisténi, coz opét
souvisi s jiz popsanym fadénim

Clenové a jejich vysledky CAP Members and their

97.4 billion CZK. Of this number,
almost 93.6 billion CZK amounted to
paid benefits and indemnities alone
while the balance of 3.8 billion CZK
covered the costs of settling insurance
claims. Compensations under
statutory employer liability insurance
accounted for 4.8 billion CZK and thus
the member insurers paid out more
than 88.7 billion CZK to their clients
under contractual insurance. However,
different developments can be observed
in the two main segments. In life
insurance, insurance claims increased
significantly by 8.6% or 3.2 billion CZK
following last year's slump, totalling
40.7 billion CZK. The result continues
to be partly influenced by the early
termination of reserve life insurance
policies in conjunction with the payment
of surrender values, which significantly
increases the benefit beyond the
occurrence of a standard insurance
claim. In non-life insurance, paid
indemnities remained almost unchanged
year-on-year, only slightly increasing
by 0.4% to 48 billion CZK. Nonetheless,
in terms of aggregate payments,
non-life insurance outperformed life
insurance again, now by 7.3 billion CZK,
and maintains a dominant 541% share
in terms of claims paid.

The year 2021 was anything but

pleasant from the perspective of natural
disasters and calamity losses. The most
significant event was the occurrence of

a devastating tornado in South Moravia,
hitting a number of densely populated
municipalities in the Bfeclav and Hodonin
regions in the early evening of 24 June
and causing six deaths and significant
losses. It was not the only meteorological
phenomenon. It was followed by a wave
of extreme windstorms and hailstorms
causing further damage throughout

the Czech Republic. The tornado alone
caused insured losses estimated

at 3.5 billion CZK in total; of this

number, CAP member insurers paid

out over 2.5 billion CZK in indemnities
to their clients already by the end

of June 20225. Over 94% of claims
reported under residents insurance

are settled. The settlement of claims
under business insurance is far more
complicated; however, the rate of settled
cases in this case already exceeds 60%.
Total natural disaster losses caused by
windstorms, the tornado and similar
risks between June 2021 and the end of
the year approaches 6 billion CZK, while
the indemnities paid already exceeded
4.2 billion CZK.

In terms of total natural disaster

losses, CAP member insurers paid out
almost 71 billion CZK, an amount 61%

or 2.7 billion CZK up year-on-year. Despite
the increased incidence of devastating
storms, the number of insurance claims
remained stable at 98 thousand, and so
the ravages of natural elements were
manifested in an increase of the average
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prirodnich Zivl(. Ve vétSiné zbyvaijicich
sledovanych skupin rizik jiZ nedochazelo
k vétSim zménam a vyjma pojisténi
odpovédnosti dochazelo k meziro€nimu
poklesu. Celkové naklady u pojisténi
odpovédnosti z provozu vozidla
narostly o 7,5 % a dosahly hodnoty
25,6 mld. K¢, meziro¢né o 1,8 mid. Ké
vys§S§i. U havarijniho poijisténi vozidel
navzdory vyS§S§imu poctu vyfizenych
udalosti klesl objem nahrad o 7,6 %

na 13,5 mld. K¢&. Z pojisténi vSeobecné
odpovédnosti se meziro¢né vyplatilo

0 4 % vice, konkrétné 4,5 mld. K¢. Dale
se snizila i pojistna pInéni u Ié€ebnych
vyloh v zahranici, o 37 %, a u pojisténi
Grazu, o 21 %. Kompenzace z ostatnich

Vyplacené pojistné plnéni 100
v letech 2012-2021 90
Claims paid 2012-2021 80
4
N 70
o 60
S
= 50
2 10
s 30
20
Zdroj: CAP 10
Source: CAP 0

blize nezafazenych rizik nepatrné
narostly o 11 % na souhrnnych
71 mid. Ké.

Celkovy pocet pojistnych udalosti se
v roce 2021 snizil 0 1,7 %, na 2,6 mil.
pripadi. Situace je tentokrat v obou
hlavnich segmentech pomérné
vyrovnana. V Zivotnim pojisténi

klesl po€et vyfizenych pojistnych
udalosti meziro€né o 2 % na 701 tis.
| v nezivotnim poiji§téni bez zahrnuti
zakonného poijisténi se jich feSilo

0 1,5 % méné, konkrétné 1859 tis.
Nejvice propadly Ié€ebné vylohy

v zahranici, jejichZ poCet se meziro¢né

snizil 0 27,3 %. Co do poctu jsou ale

89

Vyplacené pojistné plnéni celkem

Total claims paid

b

Clenové a jejich vysledky CAP M s and their

loss, adding the already mentioned 61%
to reach approximately 72 thousand CZK.
Comparing losses caused by windstorms
or hailstorms separately, they rose to

2.5 to 3 times the last year’s values over
the year. Losses caused by snow weight
also increased significantly. In terms of
natural events, the only decrease can

be seen in floods. The number of floods
and the amount of claims paid dropped
almost 28% year-on-year. Great losses
were also caused by disasters caused by
human action. Explosion losses increased
considerably, jumping to the level

of 2.6 billion CZK, almost 4.5 times

the value of 2020. Nevertheless, fires
remain the most devastating disasters.

Zivotni pojisténi
Life insurance

Compared to the above, the number
was only 48% higher year-on-year, but
in terms of compensations paid, they
accounted for an even higher amount
of 2.9 billion CZK.

A bigger jump was also reflected

in agricultural insurance, which is again
related to the already described natural
disasters. In most of the remaining risk
groups monitored, there were no major
changes and, with the exception of
liability insurance, the groups experienced
year-on-year declines. The total cost

of motor third-party liability insurance
increased by 7.5% or 1.8 billion CZK
year-on-year to reach 25.6 billion CZK.

48

NezZivotni pojisténi
Non-life insurance
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nejvyznamnéjsi pojistné udalosti

z havarijniho poijisténi. Téch pribylo 1 %
a poijistovny jich zlikvidovaly 598 tis.
Skod z pojisténi odpovédnosti z provozu
vozidla se vyreSilo 273 tis., 0 0,9 %
méné nez v roce 2020. U vSeobecné
odpovédnosti jejich pocty klesly o 111 %
na 195 tis. a u Urazu o 11,9 % na 189 tis.
Naopak pfibylo kradezi, o0 12,7 %,

a vice Skod nastalo i v zemédélstvi,

0 18,4 %. V souvislosti s postupnym
uvoliovanim mimoradnych opatreni
pribylo registraci $kod v zdkonném
pojisténi odpovédnosti zaméstnavatele.
Jejich pocet se zvysil 0 6,5 % na 48 tis.
Podil nezivotniho pojisténi na celkovém

Vyrizené pojistné udalosti 3500 000
v letech 2012-2021

. 3000 000
Number of claims
2012-2021 2 500 000
S 2000000
Q.
F]
1500 000
1000 000
. 500 000
Zdroj: CAP
Source: CAP 0

poctu vyfizenych pojistnych udalosti
se v porovnani s rokem 2020 udrzel
na stabilni Grovni 78 %.

Zivotni pojisténi

Zivotni pojisténi v minulosti dlouhodobé
rostlo. V roce 2013 se ale projevilo
zpomaleni, které o rok pozdéji preslo

do mirného poklesu a ten se v roce
2015 vyrazné prohloubil. Nezanedbatelny
vliv na to méla i legislativni Gprava

z konce roku 2014, ktera znacné omezila
danové zvyhodnéni spojené s thradou
pojistného. Prvni naznaky zlep$eni se

||‘||||| 2511924

Vyfizené pojistné udalosti celkem
Total number of claims

b
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Despite the higher number of settled
claims, the volume of compensations
under motor hull insurance decreased by
7.6% to 13.5 billion CZK. Paid out claims
under general liability insurance added
4% year-on-year, totalling 4.5 billion CZK.
Insurance claims in respect of medical
expenses abroad also dropped 37%,
while claims under accident insurance
fell by 21%. Compensations under other
unclassified risks increased slightly by 11%
to a total of 71 billion CZK.

The total number of claims decreased

by 1.7% in 2021 to 2.6 million cases. This
time, the situation is relatively balanced

701 381

Zivotni pojisténi
Life insurance

in both main segments. In life insurance,
the number of settled claims decreased
by 2% year-on-year to 701 thousand. Also
in non-life insurance, excluding statutory
insurance, there were 1.5% less claims,
specifically 1,859 thousand. Insurance
claims related to medical expenses
abroad saw the steepest decline, dropping
27.3% year-on-year. However, insurance
claims under motor hull insurance are
the most significant in terms of quantity.
They added 1% and insurance companies
settled 598 thousand cases. Losses under
motor third-party liability insurance were
formed by 273 thousand cases, a figure
0.9% below the 2020 result. In the case

NeZivotni pojisténi
Non-life insurance

1810 543
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objevily v roce 2017 a v nasleduijicich
letech se znovu potvrdily, ale charakter
vyvoje zivotniho pojisténi se postupné
méni.

Pro stabilni riist jsou podstatné
predev§im smlouvy s bézné placenym
pojistnym. Ty jsou dominantni i do poctu,
zahrnuiji 96 % vSech smluv Zivotniho
pojisténi a tento podil stale roste.
Naopak vyvoj jednorazové placenych
smluv je znaéné nepredvidatelny, nebot
pro klienty predstavuiji spiSe investi¢ni
pfilezitost nez nastroj pro kryti rizik

Struktura pojistného trhu v Zivotnim pojiSténi v roce 2021
Insurance market structure of life insurance in 2021

0,8 %

42,6 %

spojenych s jejich Zivotem nebo zdravim.
Zajem o tyto produkty tak v ¢ase
znacné kolisa.

pojisténi trazu nebo nemoci. Jejich

podil podle pfedepsaného pojistného
upraveného metodikou CAP dlouhodobé
rostl a nyni se navysil na dominantnich

42 4 %. Predpis stoupl 0 13]1 %,

na 20,5 mid. K&, a s 2,4mld. pfirtistkem se
tak jedna o hlavniho hybatele sou¢asného
vyvoje v Zivotnim poijisténi. Spolu s tim
rostlo i pojistné plnéni, kdyZz se meziro¢né

@ Dopliikova poijisténi trazu nebo nemoci
Supplementary accident or sickness insurance

@ Pojisténi spojené s investiénim fondem
Unit-linked insurance

@ Pojisténi pro pripad smrti
Insurance on death

@ Pojisténi pro pripad doziti a smrti nebo doziti
Insurance on survival and death or survival
Dlchodové poijisténi
Pension insurance

@ Ostatni (svatebni poijisténi, kapitalové ¢innosti)

Other (marriage insurance, capital operations)

Poznamka: Se zapoctenim jedné desetiny jednorazové

placeného Zivotniho pojisténi.

Note: Including one-tenth of single-payment life
insurance.

Zdroj: CAP
Source: CAP
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of general liability insurance, the number
of claims fell by 111% to 195 thousand,
while accident insurance dropped 11.9% to
189 thousand. On the contrary, the number
of theft cases was higher, namely by
12.7%. Also, more losses (+18.4%) were
seen in agriculture. The gradual easing

of emergency measures was associated
with increasing losses registered under
statutory employer liability insurance.

The number of claims rose by 6.5% to

48 thousand. Compared to 2020, the share
of non-life insurance in the total number
of claims settled remained stable at 78%.

Struktura pojistného trhu
v nezivotnim pojiSténi v roce 2021
Insurance market structure

of non-life insurance in 2021

18 % 25,4 %

Life insurance

Life insurance experienced a long period
of growth in the past. However, there
was a slowdown in 2013, which turned
into a slight decline a year later, and the
decline deepened significantly in 2015.
The development was also significantly
influenced by legislative amendments

in later 2014, which significantly reduced
the tax benefits associated with the
payment of insurance premiums. The first
signs of improvement appeared in 2017
and were reaffirmed in the following years,

Zdroj: CAP

Source: CAP

@ Pojisténi odpovédnosti z provozu vozidla

Motor third party liability insurance

@ Havarijni pojisténi pozemnich vozidel kromé
kolejovych

Motor hull insurance except rolling stock

@ Pojisténi majetku | Property insurance
Vseobecné pojisténi odpovédnosti
General liability insurance

@ Ostatni | Others

@ Zakonné pojisténi odpovédnosti zaméstnavatele

Ex-lege workmen’s compensation

Poznamka: VSeobecné poijisténi odpovédnosti bez
zakonného pojisténi odpovédnosti zaméstnavatele.

Note: General liability insurance excluding ex-lege
workmen'’s compensation.
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vyplatilo o 8,5 % vice, tedy necelych

6,7 mld. K&. Tomu odpovida i 478 tis.
vyfizenych pojistnych udalosti. Tento vyvoj
je dlouhodobé podporen trendem odklonu
od samostatného Grazového pojisténi

v ramci nezivotniho pojisténi k pFipojisténi
u smluv Zivotniho pojisténi, ktery je

od roku 2019 navic umocnén i zménou
metodiky vykazovani dotéenych rizik.

Druhé misto obsadily produkty spojené

s investi¢nim fondem, znamé také jako
investicni Zivotni pojiSténi. Nicméné

jejich podil v poslednich letech klesa

a nyni dosahuje hodnoty 38,7 %.
Pfedepsané pojistné se mezirocné snizilo
0 41 %, na 18,7 mld. K¢, resp. 0 3,9 %,

na 17,8 mld. K¢, pfi vylouceni jednorazové
placeného pojistného. Smluv ubylo

0 4,7 %, na 2,7 mil. Vyplacena pojistna
pInéni naopak stoupla, o 10,1 % na ¢astku
20 mld. K&, pfi poctu vyrizenych pojistnych
udalosti na Grovni 212 tis.

Na tfetim misté upevnilo svoji pozici
poijisténi pro pfipad smrti, jehoz podil
stale roste a aktualné dosahuje hodnoty
9,4 %. Predpis se navysil 0 171 %

na 4,5 mld. KE. O 6,2 %, na 1,4 mil., stoupl
i poCet aktivnich smluv. Znatelné narostlo
i vyplacené pojistné plnéni z 21 tis.
pojistnych udalosti, presné o 14,1 %

na 11 mld. K¢.

V kontrastu s tim dale oslabuiji tradi¢ni
pojisténi pro pfipad doziti a smrti

nebo dofziti a také pojisténi dlichodu,
ktera souhrnné nemaiji uz ani 9%

podil. Pfedepsané pojistné se v prvnim
pfipadé snizilo o 11,7 % na 3,2 mid. K¢,

ve druhém o 6,1 % na 962 mil. K&. Smiuv
ve kmeni ubylo o0 4,3 % na 689 tis., resp.
0 74 % na 116 tis. Pojistné plnéni pres
postupny pokles jiz dlouhodobé prevysuje
uhrazené poijistné a svédéi tak o pouhém
dozivani téchto odvétvi. V prvni skupiné
produkt se vyplatilo 10,9 mid. K&,

tedy témér tfiapllnasobek predpisu,

v druhé pak 1,3 mld. K& Obdobné klesl

i poCet vyfizenych pojistnych udalosti,

na 84 tis., resp. 9 tis. VySe popsané jen
potvrzuje pretrvavajici trend, kdy dochazi
k postupnému prechodu od pojisténi

s garantovanym vynosem bud' ke smlouvam,
u kterych nese investi¢ni riziko pojistnik,
nebo k Cisté rizikovym pojistkam.

Vaha zbyvaijicich odvétvi Zivotniho
pojisténi, reprezentovanych svatebnim
pojisténim nebo pojisténim prostredkd
na vyzivu déti, pfip. kapitalovymi
¢innostmi, nadale klesa a dohromady
na predepsaném pojistném nedosahuije
ani 1% podilu. V téchto pfipadech se
tak opét jedna predevsim o dozivaijici
produkty, o které momentalné neni mezi
klienty dostate¢ny zajem.

b
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but the nature of the development of life
insurance is gradually changing.

Policies with regularly paid premiums
are particularly important for stable
growth. They are also dominant in terms
of quantity, accounting for 96% of all
life insurance policies, where the share
is still growing. On the other hand, the
development of one-off policies is highly
unpredictable, as to clients, they represent
an investment opportunity rather than

a tool to cover risks related to their life
or health. Thus, the demand for such

products fluctuates considerably over time.

Supplementary accident or illness
insurance now plays the most important
role. Their share according to written
premiums adjusted according to the CAP
methodology has been growing in the long
term to reach 42.4%. Premiums written
rose by 131% to 20.5 billion CZK, where
the 2.4 billion increase identifies the main
driver of the current development in life
insurance. Hand in hand, claims paid rose
as well, adding 8.5% year-on-year and
amounting to just under 6.7 billion CZK.
This corresponds to 478 thousand

settled insurance claims. In the long
term, the development is supported

by a trend of moving from separate
accident insurance within non-life

insurance to supplementary insurance
under life insurance policies, which fact
has also been exacerbated by a change

in the methodology for reporting the risks
concerned since 2019.

Products combined with an investment
fund, also known as unit-linked life
insurance, rank second. However, their
share has been declining in recent

years and now stands at 38.7%.

Written premiums decreased by 41%
year-on-year to 18.7 billion CZK, or by

3.9% to 17.8 billion CZK excluding one-off
premiums. The number of policies
decreased by 4.7% to 2.7 million. Payments
under insurance claims, on the other hand,
increased by 10.1% to 20 billion CZK, with
212 thousand settled insurance claims.

Ranking third, death insurance

policies reaffirmed their position with

a continuously growing share currently
standing at 9.4%. The premiums

written added 171% and amounted

to 4.5 billion CZK. The number of active
policies rose as well, specifically by 6.2%
to 1.4 million. Payments under 21 thousand
claims also increased significantly, by
141% to 11 billion CZK to be precise.

In contrast, traditional endowment
insurance and endowment or death
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Nezivotni pojisSténi

V nezivotnim segmentu ma dominantni
postaveni pojisténi vozidel. Na
predepsaném pojistném pfi zahrnuti
zakonného pojisténi zaméstnavatele dale
posililo svtij podil na aktualnich 48,4 %.

Z tohoto pohledu je nejvyznamnéjSim
odvétvim poijisténi odpovédnosti z provozu
vozidla. ZaslouZzené pojistné se meziro¢né
navysilo o 6,3 % a prekonalo ¢astku

28 mild. K¢. Celkové naklady spojené

s témito produkty narostly o 75 %

a dosahly vySe 25,6 mld. K&. Po loriském
propadu, ktery byl zptisobem zna¢nym
omezenim mobility obyvatel i silni¢niho

Upravené predepsané 25

pojistné v Zivotnim pojisténi
v letech 2012-2021

20
o . o ~
Adjusted life written N
premiums 2012-2021 5
2
L
E
o 10
4
Zdroj: CAP ]
Poznamka: Se zapoctenim jedné desetiny S
jednorazové placeného Zivotniho pojisténi 5
Source: CAP
Note: Including one-tenth of single-payment
life insurance. 0

provozu v ramci mimoradnych opatreni
proti Sifeni nemoci covid-19, doslo jiz
témér k navratu na hodnoty roku 2019.
Souvisejici ubytek Skod jesSté castecné
pretrvaval i v roce 2021, ale obecné se
jedna o ojedinély fenomén, ktery pouze
docasné vedl ke zlepSeni vysledk(l tohoto
odvétvi. Kombinovany $kodni pomér (podil
v8ech nakladud a zaslouZzeného pojistného)
se tak po minulém skokovém zlepSeni nyni
mirné zhorsil, o 1 p. b., na 91,4 %.

V havarijnim poijisténi vozidel se
predepsané pojistné navysilo 0 6,7 %
a dosahlo hodnoty 25,6 mld. K&. Pocet
vytizenych pojistnych udalosti sice

19
5
1
III LTI

Pojisténi spojené

Pojisténi pro pripad doziti

b
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insurance policies as well as pension
insurance policies continue to fall,

holding an aggregate share below 9%.

In the first case, written premiums
decreased by 11.7% to 3.2 billion CZK,

in the latter by 61% to 962 million CZK.
The number of portfolio policies declined
by 4.3% to 689 thousand and by 7.4%

to 116 thousand, respectively. Despite

the gradual decline, the insurance benefits
have long exceeded the premiums paid,
which testifies to the mere survival

of the segments. In the first group

of products, 10.9 billion CZK was paid

out, i.e. almost three and a half times

the written premiums, while 1.3 billion CZK

Dlichodové poijisténi

Pojisténi pro pripad smrti

s investi¢nim fondem a smrti nebo doziti

Unit-linked insurance

Pension insurance
Insurance on survival
or survival and death

Insurance on death

was paid out in the second group.
Similarly, the number of settled insurance
claims decreased to 84 thousand and

9 thousand, respectively. The above

only confirms the continuing trend

of a gradual transition from guaranteed
return insurance to either policies

where the investment risk is borne by
the policyholder or pure risk policies.

The weight of the remaining segments
of life insurance, represented by
wedding insurance or insurance of child
maintenance funds, or capital activities,
continues to decline and altogether it
does not reach even 1% in terms of

20

Doplrikova pojisténi
Supplementary insurance
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meziro¢né stoupl o 1 %, ale samotna
vyplacena plnéni naopak o 7,6 % klesla.
I tak &lenské pojistovny CAP svym
klientim vyplatily v podobé finan¢nich
kompenzaci za poSkozena vozidla témér
13,5 mld. K& a vyridily témér 598 tis.
pojistnych udalosti.

Predepsané pojistné v souhrnu odvétvi
kryijicich vétSinu ostatnich Skod na majetku
obc¢an( i podnikatelti meziro¢né stouplo

0 3,8 %, na 25,4 mld. K¢, a jeho podil se
jen nepatrné, o 0,1 p. b., snizil na 22,8 %.

V pripadé pojisténi domacnosti se navysilo
09,7 % na 3,7 mld. K& a u poijisténi budov
a staveb ob¢ant o 77 % na 7 mid. K¢.

Predepsané pojistné 30
Vv nezivotnim pojisténi
v letech 2012-2021 25
Non-life written ﬁ 20
premiums 2012-2021 S
= 15
2]
E
. 10
°
=
. 5
Zdroj: CAP
Source: CAP 0

Impulsem pro zvy$eny rist v pojisténi
maijetku ob¢anti byla mimo jiné i série
nepfiznivych Zivelnich udalosti roku
2021v ¢ele s nicivym tornadem, které
zasahlo jizni Moravu. Pfedevsim tento
mimoradny pfirodni Ukaz se tak stal
varovnym signalem a podnétem pro revizi
stavajicich smluv, u kterych ¢asto

hrozi podpoijisténi vinou eskalace cen
nemovitosti, stavebnich praci i material(.
Teprve po adekvatnim nastaveni
pojistnych ¢astek ziskaiji klienti jistotu
plného odskodnéni. Nicméné riziko
podpoijisténi je stale pretrvavajici problém
fady smluv uzavienych predevsim

v minulosti.

28

Pojisténi odpovédnosti
z provozu vozidla
Motor third party liability
insurance

26

Havarijni pojisténi pozemnich
vozidel kromé kolejovych
Motor hull insurance except
rolling stock

b
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premiums written. These cases thus
involve primarily surviving products
that are not currently attractive enough
among clients.

Non-life insurance

In the non-life segment, motor insurance
maintains a dominant position. In terms
of premiums written and taking into
account statutory employer insurance,
motor insurance further strengthened
its share to the current 48.4%. From

this point of view, motor third-party
liability insurance is the most important

25

Pojisténi majetku
Property insurance

VSeobecné pojisténi
odpovédnosti
General liability insurance

segment. Earned premiums increased

by 6.3% year-on-year and exceeded

28 billion CZK. Total costs associated with
these products increased by 7.5% and
amounted to 25.6 billion CZK. Following
last year's slump caused by significantly
reduced mobility and road traffic as

part of the emergency measures taken
against the spreading of COVID-19,

the figures almost returned to 2019
levels. The related reduction of losses
partially persisted in 2021; however,

it is generally a unique phenomenon that
only temporarily improved the results of
the segment. Following last year’s jump
improvement, the combined loss ratio

10

Zakonné pojisténi
odpovédnosti zaméstnavatele
Ex-lege workmen's
compensation
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VSeobecné pojisténi odpovédnosti

bez zapocteni zakonného pojisténi

sice v predpisu také posililo, 0 5,5 %

na 9,3 mld. K&, ale podil si jen udrzelo na
lofiské drovni 8,4 %. Z toho na pojisténi
obc¢an( pripada 2,9 mid. K¢, tedy
mezirocné o 5,7 % vice. V zdkonném
pojisténi odpovédnosti zaméstnavatele se
potvrdily zndmky oZiveni, kdyz vykazané
pojistné narostlo o 5,4 % na 9,5 mid. K¢.

Ostatni odvétvi maji na predpisu
souhrnny 11,8% podil, ktery oproti roku
2020 dale klesl o0 0,9 p. b. Ta zahrnuji napF.
cestovni pojisténi, zdravotni pojisténi
cizinc( a poijisténi prepravy nebo nakladu
a predevsim v prvnim pandemickém
roce se znatelné propadla. V roce 2021

jiz dochazi k postupnému navratu

do normalu z predchozich let a napt.

v cestovnim pojiSténi predepsaného
pojistného meziro¢né pfribylo pres 27 %
a dosahlo vyse 21 mld. KE. Na pojistném
plnéni se vyplatilo 430 mil. K& ze 42 tis.
vyfizenych udalosti.

V samostatné sjednavaném Grazovém
pojiSténi se predepsané pojistné dale

snizilo o vyraznych 31 % na 1,7 mid. Ké.
Pocet pojistnych smluv klesl méng,

jen 0 2,9 %. 0 52,5 % se propadla

i vyplacena pojistna plnéni ze 49 tis.
udalosti. Téch se vyridilo o 35 tis.
méné nez v predchozim roce. Tento
vyvoj jen potvrzuje soucasny trend
uprednostiovani kryti rizika Grazu

ve formé pfipojisténi ke smlouvam
Zivotniho poijisténi.

Na zavér nelze opomenout ani prlifezové
pojisténi podnikatelskych rizik, i kdyz se
jeho vysledky vyjma vyplacenych plnéni
v pojisténi majetku meziro¢né pfilis
nezmeénily. PFisluSné pfedepsané pojistné
se zvysilo 0 1,3 %, na 22,9 mid. K¢.

V pojisténi majetku podnikatel( stouplo
jen nepatrné, o 0,3 % na 15,2 mld. K¢,
zatimco v pojisténi jejich odpovédnosti
o vice nez 1,5 % na 6,6 mid. K¢.
Vyplacena pojistna plnéni v souvislosti

s jiz vySe popsanym zvySenym vyskytem
zZivelnich Skod rostla o0 17,9 %, resp.

0 28,1 % pfi zohlednéni pouze pojisténi
maijetku, i kdyz pocet vyfizenych
pojistnych udalosti opét klesl, aktualné
na 229 tis. pfipada.

5 Posledni zndma hodnota v dobé zpracovani vyro¢ni zpravy.

b

Clenové a jejich vysledky CAP M s and their

(ratio of all costs to earned premiums)
has slightly deteriorated by 1 p.p.
to 91.4%.

In motor hull insurance, written
premiums added 6.7% and reached
25.6 billion CZK. Although the number
of claims settled increased by 1%
year-on-year, indemnities paid dropped
7.6%. Nonetheless, CAP member
insurers paid out almost 13.5 billion CZK
in financial compensations for their
clients’ damaged vehicles and settled
nearly 598 thousand insurance claims.

Written premiums in the aggregate

of sectors covering the majority of other
damages to the property of citizens

and businesses increased by 3.8%
year-on-year to 25.4 billion CZK, while
the share only slightly decreased by

01 p.p. to 22.8%. In household insurance,
premiums written increased by 9.7%

to 3.7 billion CZK, while citizen building
and structure insurance added 7.7%

to reach 7 billion CZK. The impetus for
the increased growth in citizen property
insurance was, among other things,

a series of adverse natural disasters

in 2021 with a devastating tornado that
hit South Moravia in the lead. Particularly
this extraordinary natural phenomenon
became a warning signal and call for
reviews of existing policies, which are
often at risk of underinsurance due to
the escalation of prices of real estates,
construction works and materials.
Clients are only given the certainty

of full compensation if the insured
amounts are set adequately. Nonetheless,
the risk of underinsurance is still

a persistent problem for a number of
policies concluded mainly in the more
distant past.

General liability insurance excluding
statutory insurance also increased by
5.5% to 9.3 billion CZK in terms of written
premiums, but only maintained its last
year’s share of 8.4%. 2.9 billion CZK

of the amount accounts for citizen
insurance, which stands for a 5.7%
increase year on year. Signs of recovery
were confirmed in the statutory employer
liability insurance with reported premiums
rising by 5.4% to 9.5 billion CZK.
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b

Clenové a jejich vysledky CAP M s and their

The other segments account for an
aggregate 11.8% share in terms of
premiums written, a figure 0.9 p.p. below
that of 2020. The segments include,

for example, travel insurance, health
insurance for foreigners and transport or

cargo insurance, and especially in the first

pandemic year they fell noticeably.

A gradual return to normal figures is seen
in 2021, as for example written premiums
under travel insurance added over 27%
year-on-year and reached 21 billion CZK.
The paid out indemnities amounted

to 430 million CZK, originating from

42 thousand claims.

Written premiums under separately
concluded accident insurance decreased
further by a significant 31% to

1.7 billion CZK. The number of insurance
policies fell less, specifically by just 2.9%.
Indemnities paid under 49 thousand
claims also fell by 52.5%. Compared

to the year before, 35 thousand less
claims were settled. The development

confirms the current trend of preferring
supplementary insurance under life
insurance policies to cover the risk

of accident.

Finally, we must not forget

the cross-sectional insurance of

business risks, although its results,

with the exception of indemnities paid
under property insurance, did not
change much year-on-year. The relevant
written premiums increased by 1.3%

to 22.9 billion CZK. In business property
insurance, written premiums rose only
slightly by 0.3% to 15.2 billion CZK, while
the increase seen in business liability
insurance exceeded 1.5% and reached
6.6 billion CZK. In connection with

the above-described increased incidence
of losses caused by natural disasters,
paid claims increased by 17.9% and 281%
respectively, if taking into account only
property insurance, all despite the number
of settled claims that is lower again

and currently reaches 229 thousand.

5 Last known value at the time of drafting the Annual Report.
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Radni
clenoveée

Regular

Members

Allianz @)

Allianz pojistovna, a.s.

Adresa | Address

Ke Stvanici 656/3, 186 00 Praha 8
Tel. | Phone: +420 241170 000
Fax: +420 242 455 555

E-mail: info@allianz.cz
www.allianz.cz

Predseda predstavenstva
Chairman of the board of directors
Ing. DuSan Quis

Predseda dozoréi rady
Supervisory board chairman
Petros Papanikolaou

Podil zahranic¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahéjeni ¢innosti
Start of operations
1.1.1993

AXA pojistovna a.s.

Adresa | Address

Lazarska 13/8, 120 00 Praha 3
Tel. | Phone: +420 292 292 292
E-mail: info@axa.cz
www.axa.cz

Generalni Feditel | CEO
Robert Gauci

Predseda predstavenstva
Chairman of the board of directors
Robert Gauci

Predseda dozoréi rady
Supervisory board chairman
Violeta Ciurel

Podil zahrani¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
29. 3. 2009

Datum zahajeni €innosti
Start of operations
29.5. 2008

Poznamka: Dne 31. 8. 2021 doslo ke slouceni AXA Zivotni
pojistovny, AXA poijistovny a slovenské UNIQA poistovny
(nebyla &lenem CAP) s UNIQA poijistovnou.
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AXA Zivotni pojiStovna a.s.

Adresa | Address

Lazarska 13/8, 120 00 Praha 3
Tel. | Phone: +420 292 292 292
E-mail: info@axa.cz
www.axa.cz

Generalni Feditel | CEO
Robert Gauci

Predseda predstavenstva
Chairman of the board of directors
Robert Gauci

Predseda dozoréi rady
Supervisory board chairman
Violeta Ciurel

Podil zahranicni Géasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
25. 11. 1997

Datum zahajeni ¢innosti
Start of operations
21.7.1995

Poznamka: Dne 31. 8. 2021 doslo ke slouceni AXA Zivotni
pojistovny, AXA pojistovny a slovenské UNIQA poistovny
(nebyla glenem CAP) s UNIQA poijistovnou.

L = BNP PARIBAS
.2 CARDIF

BNP Paribas
Cardif PojiStovna, a.s.

Adresa | Address

Boudnikova 2506/1, 180 00 Praha 8

Tel. - zakaznické centrum | Phone - customer service:
+420 234 240 234

E-mail - zakaznické centrum | E-mail - customer
service: czinfo@cardif.com

www.cardif.cz

Generalni Feditel | CEO
Ing. Zdenék Jaro$, MBA

Pfredseda pFedstavenstva
Chairman of the board of directors
Ing. Zdenék Jaro$, MBA

Predseda dozoréi rady

Supervisory board chairman
Pier-Paolo Dipaola (do | until: 31. 1. 2020)
Vivien Berbigier (od | since: 1. 2. 2020)

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
28.11. 2000

Datum zahajeni ¢innosti
Start of operations

11.10. 1996

e
GOLONNADE

A FAIRFAX COMPANY

Colonnade Insurance S. A.,
organizacni slozka

Adresa | Address

Na Pankraci 1683/127, 140 00 Praha 4
Tel. | Phone: +420 234 108 311

E-mail: info@colonnade.cz
www.colonnade.cz

Vedouci od$tépného zavodu
Head of branch office
Mgr. Dominik Stros

Generalni Feditel | CEO
Peter Csakvari

Podil zahraniéni Géasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
27.11. 2017

Datum zahajeni ¢innosti
Start of operations
1. 4. 2016

ofcrp

VIENNA INSURANCE GROUP

T4

Ceska podnikatelska pojistovna, a.s.,
Vienna Insurance Group

Adresa | Address

Pobiezni 665/23, 186 00 Praha 8
Tel. | Phone: +420 957 444 555
E-mail: info@cpp.cz

WWW.Cpp.CZ

Generalni feditel | CEO
Ing. Jaroslav Besperat

Predseda predstavenstva
Chairman of the board of directors
Ing. Jaroslav Besperat

Predseda dozoréi rady
Supervisory board chairman
Ing. Vladimir Mraz

Podil zahrani¢ni ucasti
Foreign ownership interest
0%

Clenstvi v CAP od | Member since
17. 3. 1998

Datum zahajeni €¢innosti
Start of operations
6. 11. 1995
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_..- e
€SOB Pojistovna

CSOB Pojistovna, a. s.,
¢len holdingu CSOB

Adresa | Address

Masarykovo namésti 1458,

530 02 Pardubice

Infolinka | Infoline: +420 466 100 777
Fax: +420 467 007 444

E-mail: info@csobpoj.cz
www.csobpoj.cz

Predseda predstavenstva
Chairman of the board of directors
Mgr. Jifi Strelicky, M.A., Ph.D.

Predseda dozoréi rady
Supervisory board chairman
Ing. Jan Sadil

Podil zahrani¢ni ucasti
Foreign ownership interest
99,76 %

Clenstvi v CAP od | Member since
25. 11. 1996

Datum zahajeni ¢innosti
Start of operations
17. 4.1992

#/ BRANIME SLUSNE

D.A.S. Rechtsschutz AG,
pobocka pro CR

Adresa | Address

Vyskocilova 1481/4, 140 00 Praha 4
Tel. | Phone: +420 267 990 711

Fax: +420 267 990 722

E-mail: das@das.cz

www.das.cz

Generalni Feditel | CEO
Mgr. Jitka Chizzola

Predseda pFedstavenstva
Chairman of the board of directors
Johannes Loinger

Predseda dozoréi rady
Supervisory board chairman
Philipp Wassenberg

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
17. 3.1998

Datum zahajeni ¢innosti
Start of operations
1. 2.1995

diroct

pojisStovna

T4

Direct pojiStovna, a.s.

Adresa | Address

Nové sady 996/25, 602 00 Brno
Tel. | Phone: +420 221 221 221
E-mail: info@direct.cz
www.direct.cz

Generalni Feditel | CEO
Pavel Rehak

Predseda predstavenstva
Chairman of the board of directors
Pavel Rehak

Predseda dozoréi rady
Supervisory board chairman
Libor Matura

Podil zahranicni ticasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
28. 3.2008

Datum zahajeni ¢innosti
Start of operations
2.9.1998

ERGO

ERGO pojistovna, a.s.

Adresa | Address

Vyskocilova 1481/4, 140 00 Praha 4
Tel. | Phone: +420 221585 111
E-mail: info@ergo.cz

WWW.€ergo.cz

Predseda predstavenstva
Chairman of the board of directors
Ing. Jana JenSova

Predseda dozoréi rady
Supervisory board chairman
Norbert Aringer

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
17. 3. 1998

Datum zahajeni €¢innosti
Start of operations
22.9.1994
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£) ERV

Evropska pojistovna

sew

ERV Evropska pojistovna, a. s.

Adresa | Address

Krizikova 237/36a, 186 00 Praha 8
Tel. | Phone: +420 221 860 860
Fax: +420 221 860 100

E-mail: klient@ERVpojistovna.cz
www.ERVpojistovna.cz

Generalni Feditel | CEO
Libor Dvorak

Predseda predstavenstva
Chairman of the board of directors
Libor Dvorak

Predseda dozoréi rady
Supervisory board chairman
Richard Gustav Johann Bader
Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni €innosti
Start of operations
16. 9. 1993

gr== GENERALI
e CESKA POJISTOVNA

Generali

Ceska pojistovna a.s.

Adresa | Address

Sidlo | Residence: Spalena 75/16, 110 00 Praha 1

Centrala | Headquarters:
Na Pankraci 1720/123, 140 00 Praha 4

Klientsky servis | Client service: +420 241 114 114

www.generaliceska.cz

Generalni Feditel | CEO
Ing. Roman Juras

Predseda predstavenstva
Chairman of the board of directors
Ing. Roman Juras

Predseda dozoréi rady
Supervisory board chairman
Ing. Miroslav Singer, Ph.D.
Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni €innosti
Start of operations
1. 5.1992

\@2/;

VSEOBECNA POJISTOVNA, a.s.

HALALI,
vSeobecna pojistovna, a.s.

Adresa | Address
Jungmannova 32/25, 115 25 Praha

Korespondenéni adresa | Correspondence address:

LeSanska 1176, 141 00 Praha 4

Tel. | Phone: +420 800 130 649, +420 224 948 473
E-mail: info@halali.cz

www.halali.cz

Predseda predstavenstva
Chairman of the board of directors
Ing. Vladimir Sladecek

Predseda dozoréi rady
Supervisory board chairman
JUDr. Petr Valenta

Podil zahranicni ucasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
27.11. 2017

Datum zahéjeni ¢innosti
Start of operations
11. 11. 1993

° HRSIESHA
_UZAJEMNA
POJISTOUNA, ns.

Hasi¢ska vzajemna

pojistovna, a.s.

Adresa | Address

Rimska 2135/45, 120 00 Praha 2
Tel. | Phone: +420 222 119 119
E-mail: info@hvp.cz
www.hvp.cz

Generalni Feditel | CEO
Ing. Josef Kubes

Predseda predstavenstva
Chairman of the board of directors
Ing. Josef Kubes

Predseda dozoréi rady
Supervisory board chairman
Ing. Vaclav Kfivohlavek, CSc.

Podil zahraniéni tcasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
26. 10. 1993

Datum zahajeni €innosti
Start of operations
11. 11. 1992



5 3 Vyroéni zprava CAP 2021 Annual Report CAP 2021

HDI Versicherung AG,
organizacni slozka

Adresa | Address

Jugoslavska 29/620, 120 00 Praha 2
Tel. | Phone: +420 220 190 210
E-mail: info@hdiczech.cz
www.hdiczech.cz

Generalni Feditel | CEO
Ing. Ales Plasek

Predseda predstavenstva
Chairman of the board of directors
Glinther Weil3

Predseda dozor¢i rady
Supervisory board chairman
Yvez Betz

Podil zahraniéni tcasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
21.12.1993

Datum zahajeni €innosti
Start of operations
21.12.1993

KB

~1 Pojistovna

Y4

Komercni pojiStovna, a.s.

Adresa | Address

Karolinska 650/1, 186 00 Praha 8
Tel. | Phone: +420 222 095 999
E-mail: servis@komercpoj.cz
www.kb-pojistovna.cz

Generalni Feditel | CEO
Gael Loaec

Predseda predstavenstva
Chairman of the board of directors
Gael Loaec

Predseda dozoréi rady
Supervisory board chairman
Philippe Marcel Perret

Podil zahranicni ui¢asti
Foreign ownership interest
51 %

Clenstvi v CAP od | Member since
20. 11. 1995

Datum zahajeni ¢innosti
Start of operations
6. 11. 1995

&
Kooperativa

VIENNA INSURANCE GROUP

Kooperativa pojistovna, a.s.,

Vienna Insurance Group

Adresa | Address

Pobiezni 665/21, 186 00 Praha 8
Tel. | Phone: +420 957 105 105
Fax: +420 956 449 000

E-mail: info@koop.cz
www.koop.cz

Generalni Feditel | CEO
Ing. Martin Divi§, MBA

Predseda pFedstavenstva
Chairman of the board of directors
Ing. Martin Divi§, MBA

Predseda dozoréi rady
Supervisory board chairman
Prof. Elisabeth Stadler

Podil zahrani¢ni ucasti
Foreign ownership interest
95,84 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahéjeni ¢innosti
Start of operations
1. 3.1993

.s
>Q MAXIMA

POJISTOVNA

MAXIMA pojistovna, a.s.

Adresa | Address

Italska 1583/24, 120 00 Praha 2
Tel. | Phone: +420 273 190 400
Fax: +420 273 190 412

E-mail: info@maxima-as.cz
www.maximapojistovna.cz

Predseda predstavenstva
Chairman of the board of directors
Ing. Petr Sedlacek

Predseda dozoréi rady
Supervisory board chairman
Ing. Jifi Medficky

Podil zahraniéni tcasti
Foreign ownership interest
96,59 %

Clenstvi v CAP od | Member since
29. 3. 2009

Datum zahajeni €innosti
Start of operations
1.7.1994
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A MetLife

MetLife Europe d.a.c.,
poboéka pro CR

Adresa | Address

Purkyfova 2121/3, 110 00 Praha 1
Tel. | Phone: +420 227 111 000
E-mail: info@metlife.cz
www.metlife.cz

Generalni Feditel | CEO
Mario F. Valdes

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni €innosti
Start of operations
17.7.1992

P

O™

NN Zivotni pojistovna N.V.,

poboéka pro CR

Adresa | Address

Nadrazni 344/25, 150 00 Praha 5
Tel. | Phone: +420 244 090 800
Fax: +420 257 473 555

E-mail: dotazy@nn.cz
www.nn.cz

Vedouci organizacni slozky
Head of organisational unit
Maurick Willem Schellekens
Podil zahranicni uicasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1. 6. 1992

{ ¢

’lPoxlSToVNA VZP, a.s.

sow

Pojistovna VZP, a.s.

Adresa | Address

Ke Stvanici 656/3, 186 00 Praha 8
(do | until: 31. 5. 2021)

Lazarska 1718/3, 110 00 Praha 1

(od | since: 1. 6. 2021)

Tel. | Phone: +420 233 006 311
Fax: +420 233 006 300

E-mail: info@pvzp.cz
WWW.pVzp.cz

Predseda pFedstavenstva
Chairman of the board of directors
Robert Kares, Ph.D., MBA

Predseda dozoréi rady
Supervisory board chairman
Ing. Zdenék Kabatek

Podil zahranicni ucasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
28. 3. 2007

Datum zahajeni ¢innosti
Start of operations
1. 5. 2004

Poznamka: V Fijnu 2021 ukondila Pojitovna VZP, a.s.
¢lenstvi v CAP, proto od roku 2021 jiz nejsou jejf vysledky

ve statistickych vystupech zahrnuty.

simplea.

Simplea pojistovna, a.s.

Adresa | Address

Tiirkova 2319/5b, 149 00 Praha 4
Tel. | Phone: +420 800 023 074
E-mail: info@simplea.cz
www.simplea.cz

Generalni Feditel | CEO
Mgr. Martin Svec

Predseda predstavenstva
Chairman of the board of directors
Mgr. Martin Svec

Predseda dozoréi rady
Supervisory board chairman
Mgr. Simona Machulova

Podil zahrani¢ni ucasti
Foreign ownership interest
0%

Clenstvi v CAP od | Member since
1.1. 2020

Datum zahajeni €innosti
Start of operations
1.7.2019
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SLAVIA

POJISTOVNA

Y4

Slavia pojistovna a.s.

Adresa | Address

Taborska 31, 140 00 Praha &4

Tel. | Phone: +420 255 790 111

Fax: +420 255 790 199

E-mail: sekretariat@slavia-pojistovna.cz
www.slavia-pojistovna.cz

Generalni Feditel | CEO
Mgr. Karel Waisser

Predseda predstavenstva
Chairman of the board of directors
Mgr. Karel Waisser

Predseda dozoréi rady
Supervisory board chairman
Mgr. Jakub Schejbal

Podil zahrani¢ni ucasti
Foreign ownership interest
0%

Clenstvi v CAP od | Member since
20. 11. 1995

Datum zahajeni ¢innosti
Start of operations
1. 6. 1994

UNIQA pojistovna, a.s.

Adresa | Address

Evropska 136/810, 160 12 Praha 6
Tel. | Phone: +420 225 393 456
Fax: +420 225 393 777

E-mail: info@uniqa.cz
www.uniga.cz

Generalni Feditel | CEO
Ing. Martin Zagek, CSc.

Predseda pFedstavenstva
Chairman of the board of directors
Ing. Martin Zagek, CSc.

Predseda dozoréi rady
Supervisory board chairman
Dr. Wolfgang Kindl

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1.7.1993

Radni &l é Regular Members

Youplus Insurance _
International AG, pobocka pro CR

Sidlo | Residence
Nam. I. P. Pavlova 1789/5, 120 00 Praha 2

Kontaktni adresa (klientska)

Contact address (client)

Youplus, VInéna Office Park, P¥izova 5, 602 00 Brno
Tel. (klientska linka) | Phone (client line):

+420 530 519 519

Vedouci organizaéni slozky | CEO Eastern Europe
Ing. Lubor Vrlak

Predseda obchodniho vedeni
Chairman of sales management

Dr. Axel Stiithmer (do | until: 30. 6. 2020)
Claus Alexander Rudolf Mischler

(od | since: 1. 7. 2020)

Pfedseda spravni rady
Chairman of the board of directors
Martin Vogl

Podil zahrani¢ni uéasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
1.1. 2020

Datum zahajeni ¢innosti
Start of operations
7.11.2018
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Clenové
se zvlastnim
statusem

Special
Status Members

Ceska kancelaF pojistiteli

Adresa | Address

Main Point Pankrac, Milevska 2095/5, 140 00 Praha 4
Tel. | Phone: +420 221 413 11

ID datové schranky | Data case ID: gcgxgxn

E-mail: info@ckp.cz

www.ckp.cz

Vykonny Feditel | CEO
Mgr. Jan Matousek

Predseda spravni rady

Chairman of the board of directors
Ing. Roman Juras

Podil zahranicni ucasti

Foreign ownership interest

0%

Clenstvi v CAP od | Member since
22.2.2000

Datum zahajeni ¢innosti
Start of operations

de iure 30. 7. 1999

de facto 22. 10. 1999

=

EGAP

Exportni garancni

a pojistovaci spole¢nost, a.s.

Adresa | Address

Vodickova 34/701, 111 21 Praha 1
Tel. | Phone: +420 222 842 111
Fax: +420 222 844 000

E-mail: info@egap.cz
www.egap.cz

Generalni Feditel | CEO
Ing. Jan Prochazka

Predseda predstavenstva
Chairman of the board of directors
Ing. Jan Prochazka

Predseda dozoréi rady
Supervisory board chairman
Ing. Julius Kudla

Podil zahrani¢ni ucasti
Foreign ownership interest
0%

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1. 6. 1992
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VIG Re

VIENNA INSURANCE GROUP

VIG RE zajiStovna, a.s.

Adresa | Address

Templova 747/5, 110 01 Praha
Tel. | Phone: +420 956 445 505
E-mail: info@vig-re.com
www.vig-re.com

Generalni Feditel | CEO
Johannes Martin Hartmann

Predseda predstavenstva
Chairman of the board of directors
Johannes Martin Hartmann

Predseda dozoréi rady
Supervisory board chairman
Dr. Peter Thirring

Podil zahraniéni ucasti
Foreign ownership interest
90 %

Clenstvi v CAP od | Member since
26. 11. 2018

Datum zahajeni €innosti
Start of operations
18. 8.2008

Clenové se zvlastnim statusem Special Status Members
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Vyrocni zprava CAP 2021 Annual Report CAP 2021 Prehled pojistnych produktii Insurance Products Overview (1) Povinné pojist&ni odpovédnosti z provozu vozidla. | Compulsory motor third party liability insurance is also available for businesses.
(2) Jina pojisténi odpovédnosti za Skodu, napf. v bézném ob&anském Zivoté. | Other damage liability insurance, such as in day-to-day
situations. (3) Pojisténi staveb dokon&enych nebo nedokon&enych. | Insurance of buildings and structures, completed or under construction.
(&) Pojisténi All Risks pro pfipady poskozeni nebo znieni véci jakoukoliv udalosti. Rozsah tohoto pojiténi je vymezen negativné jeho
vylukami. | All Risks insurance covers property damage or destruction due to any event whatsoever. Coverage is defined by policy
restrictions. (5) Pojidt&ni technickych rizik - poji§t&ni stroji a strojnich zafFizeni, stavebni a montazni pojisténi, pojisténi elektrotechniky. |
Technical risks insurance - insurance of machinery and equipment, construction and installation insurance, insurance of electrical
equipment. (6) Pojisténi finanénich rizik - napf. pojisténi Skod v bankach a v jinych finané&nich ustavech zptsobenych zpronevérou,
podvodem &i padélanim. | Financial risks insurance - such as coverage of losses in banks and other financial institutions due to
embezzlement, fraud or counterfeiting. (7) Poji§téni Gvérd - obecna platebni neschopnost, vyvozni tvér, hypoteéni Gvér, podnikatelsky
uveér, zemédélsky avér. | Credit insurance - general insolvency, export loans, mortgage loans, business loans, agricultural loans.

Pojisténi pramyslu a podnikatelii Zemédélskeé pojisténi
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Seznam zkratek v prehledu
pojistnych produkttii

List of Abbreviations
in Insurance Products
Overview

Allianz Allianz pojistovna, a.s.

AXA AXA pojistovna a.s.

AXA Zp AXA Zivotni pojistovna a.s.

BNP Paribas Cardif BNP Paribas Cardif Pojistovna, a.s.

Colonnade Colonnade Insurance S. A., organiza¢ni slozka
¢épp Ceska podnikatelska pojistovna, a.s., Vienna Insurance Group
CGSOB Poijistovna CSOB Pojistovna, a. s., &len holdingu CSOB
D.A.S. D.A.S. Rechtsschutz AG, pobogka pro CR
DIRECT Direct pojistovna, a.s.

EGAP Exportni garanéni a pojistovaci spolenost, a.s.
ERGO ERGO pojistovna, a.s.

ERV ERV Evropska pojistovna, a. s.

GCp Generali Ceska pojistovna a.s.

Halali HALALI, véeobecné pojistovna, a.s.

HDI HDI Versicherung AG, organizaéni slozka

HVP
Kooperativa
KP
MAXIMA
MetLife
NN

PP

PVZP
Simplea
Slavia
UNIQA

Youplus

Hasitska vzajemna poijistovna, a.s.
Kooperativa pojistovna, a.s., Vienna Insurance Group
Komeréni pojistovna, a.s.

MAXIMA pojistovna, a.s.

MetLife Europe d.a.c., pobo&ka pro CR

NN Zivotni pojistovna N.V., poboé&ka pro CR
Pojistovna Patricie a.s.

Pojistovna VZP, a.s.

Simplea pojitovna, a.s.

Slavia pojistovna a.s.

UNIQA poijistovna, a.s.

Youplus Insurance International AG, poboé&ka pro CR
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Seznam zkratek

a. s.

ACPM
ADR

AFIZ CR
AKAT
AML

AML zakon

apod.
APS CR
B/M
bil.
covid-19
é.
CAP
CASF
¢BA
¢Kkp
él.
CLFA
CNB
CR
Csu
EBA
ECON
EDPB
EFPA
EFRAG
EHP

akciova spolecnost

Asociace ¢eskych pojistovacich maklért

alternativni feSeni sporti

Asociace finanénich zprosttedkovateltl a finanénich poradcii CR
Asociace pro kapitalovy trh CR

opatfeni proti prani $pinavych penéz (Anti-Money Laundering)
zakon €. 253/2008 Sb., o nékterych opatfenich proti legalizaci vynost
z trestné Cinnosti a financovani terorismu

a podobné

Asociace penzijnich spoleénosti CR

bonus/malus

bilion

onemocnéni

cislo

Ceska asociace poijistoven

Ceska asociace spoleénosti finanéniho poradenstvi a zprostiedkovani
Ceska bankovni asociace

Ceska kancelaF pojistiteld

¢lanek

Ceska leasingova a finanéni asociace

Ceska narodni banka

Ceska republika

Cesky statisticky urad

European Banking Authority

Hospodarsky a ménovy vybor

Evropsky sbor pro ochranu osobnich tdajt

Evropska asociace finanéniho planovani

Evropska poradni skupina pro G¢etni vykaznictvi

Evropsky hospodaisky prostor

List of Abbreviations

a. S.
ACPM
ADR
AFIZ CR

AKAT
AML
AML Act

APS CR
Art.

b

B/M
CNB
Coll.
COVID-19
CR
CcSO
CZK
CAP
CASF

CBA
CKP
CLFA
EBA
ECON
EDPB
EEA

stock company

Association of Czech Insurance Brokers

alternative dispute resolution

Association of Financial Intermediaries and Financial Advisers
of Czech Republic

Czech Capital Market Association

measures against money laundering (Anti-Money Laundering)
Act No. 253/2008 Coll., on selected measures against legitimisation
of proceeds of crime and financing of terrorism

Association of Pension Funds of the Czech Republic

Article

billion

bonus/malus

Czech National Bank

Collection of Laws

disease

Czech Republic

Czech Statistical Office

Czech koruna

Czech Insurance Association

Czech Association of Companies for Financial Consulting
and Brokerage

Czech Banking Association

Czech Insurers’ Bureau

Czech Leasing and Financial Association

European Banking Authority

Committee on Economic and Monetary Affairs

European Data Protection Board

European Economic Area



63

EIOPA
ENISA
ESAs
ESG
ESMA
EU
EUR
FATF
GAP
GDPR
HDP
HZS
IASB
IDD

IE
IFRS
IMCO
IT
JURI
Ké
KID
LAC DT
MID
MiFID II

mil.
mid.
MTPL
MMF
napr.
ORSA

Vyroéni zprava CAP 2021 Annual Report CAP 2021

Evropsky organ dohledu pro pojistovnictvi a zaméstnanecké penze

Evropska agentura pro bezpec¢nost siti a informaci
evropské organy dohledu

environmentalni, socialni a Fidici

Evropsky organ pro cenné papiry a trhy

Evropska unie

euro

Finanéni akéni vybor

z angl. gap - mezera, rozdil

obecné naftizeni o ochrané osobnich tdajt

hruby domaci produkt

Hasi¢sky zachranny sbor

Rada pro mezinarodni G¢etni standardy

smérnice o distribuci pojisténi

Insurance Europe

Mezinarodni standardy G¢etniho vykaznictvi
Vybor pro ochranu spotrebitele

informaéni technologie

Vybor pro pravni zalezitosti

koruna Ceska

sdéleni klicovych informaci

schopnost odloZzenych dani absorbovat ztraty
motorova smérnice

smérnice Evropského parlamentu a Rady 2014/65/EU ze dne
15. kvétna 2014, o trzich finanénich nastroji a 0 zméné smérnic
2002/92/ES a 2011/61/EU

milion

miliarda

pojisténi odpovédnosti z provozu vozidla
Mezinarodni ménovy fond

napfiklad

vlastni posouzeni rizik a jejich dopadii na solventnost
(Own Risk Solvency Assesment)

ro&né (per annum)

Seznam zkratek List of Abbreviations

EFPA
EFRAG
EIOPA
ENISA
ESAs
ESG
ESMA
etc.
EU
EUR
FATF
GDP
GDPR
IASB
IDD
i.e.

IE
IFRS
IMCO
IMF

IT
JURI
KID
LAC DT
m

MID
MIFID 1l

MTPL
No.
ORSA
p. a.
p- p.

European Financial Planning Authority

European Financial Reporting Advisory Group

European Insurance and Occupational Pensions Authority
European Network and Information Security Agency
European Supervisory Authorities

environmental social governance

European Securities and Markets Authority

et cetera

European Union

euro

Financial Action Task Force

gross domestic product

General Data Protection Regulation

International Accounting Standards Board

Insurance Distribution Directive

id est

Insurance Europe

International Financial Reporting Standards

Committee on the Internal Market and Consumer Protection
International Monetary Fund

Information Technology

Committee on Legal Affairs

key information document

loss absorbing capacity of deferred taxes

million

Motor Insurance Directive

Directive 2014/65/EU of the European Parliament and of the Council
of 15 May 2014 on markets in financial instruments and amending
Directive 2002/92/EC and Directive 2011/61/EU

motor third party liability insurance

number

Own Risk and Solvency Assessment

per anum

percentage point
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p. b. procentni bod PEPP Pan-European Personal Pension Product

PEPP celoevropsky osobni penzijni produkt POG product and oversight governance

POG dohled nad produktem PRIIPs Packaged Retail and Insurance-based Investment Products
PRIIPs pojistné produkty s investi€ni slozkou Q&A questions and answers

Q&A questions and answers QRT Quantitative Reporting Templates

QRT ro¢ni a kvartalni kvantitativni reporty RTS regulatory technical standards

resp. respektive SCR solvency capital requirement

RTS regulaéni technické normy sSwort four assessment criteria (Strengths, Weaknesses, Opportunities, Threats)
Sh. Sbirka zékont USA United States of America

SCR solventnostni kapitalovy pozadavek USF CR Czech Association of Financial Advisers and Intermediaries
SwWoT Gtyfi kritéria hodnoceni (Strengths, Weaknesses, Opportunities, Threats) voou Office for Personal Data Protection

tj. to jest VIG Vienna Insurance Group

tzv. takzvany WwWP29 Article 29 Working Party

USA Spojené staty americké ZDPZ Act No. 170/2018 Coll., on insurance and reinsurance distribution
USF CR Unie spole&nosti finanéniho zprostfedkovani a poradenstvi CR ZP0J Act No. 277/2009 Coll., on insurance business

Uoou Utad pro ochranu osobnich tdaijt ZPoV Act No. 168/1999 Coll., on MTPL insurance

VIG Vienna Insurance Group

wP29 Article 29 Working Party

ZDPz zakon €. 170/2018 Sb., o distribuci pojisténi a zajisténi

ZPOJ zakon ¢&. 277/2009 Sb., o poijistovnictvi

ZPOV zakon €. 168/1999 Sb., o pojisténi odpovédnosti z provozu vozidla
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Statistics

Statisticka
cast
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Vysledky élenii CAP CAP Members” Results

A - Celkové vysledky A - Total results
Radek Ukazatel Jedn. 2021 2020 2019 21/20 20/19
Line Indicator Units
1 Predepsané smluvni pojistné dle metodiky CAP celkem tis. K& 147 075 744 141 658 443 137 227 628 103,82 103,23
Total contractual premiums written according to CAP methodology CZK ths
2 Zakladni kapital tis. K& 17 458 273 19 490 433 19 585 433 89,57 99,51
Registered capital CZK ths
3 Fondy tis. K¢ 54 233 655 58 001 915 54 819 249 93,50 105,81
Funds CZK ths
4 Technické rezervy - neZivotni pojisténi tis. K& 68 258 075 66 916 930 63 988 407 102,00 104,58
Technical provisions - non-life insurance CZK ths
5 Technické rezervy - Zivotni pojisténi tis. K¢ 265 657 134 264 118 574 263 239 785 100,58 100,33
Technical provisions - life insurance CZK ths
6 z toho: je-li nositelem investi¢niho rizika pojistnik tis. K& 100 057 811 95 444 547 93 595 329 104,83 101,98
of which: where the investment risk is borne by the policyholder CZK ths
7 Zisk nebo ztrata za Gcetni obdobi tis. K& 26 906 013 14 523 825 18 172 504 185,25 79,92
Profit or loss for accounting period CZK ths
8 Pocet zaméstnanct celkem pocet 1149 11705 11693 95,25 100,10
Total employees number
9 z toho: zaméstnanci obchodni sluzby celkem pocet 3 477 3685 3748 94,36 98,32
of which: total sales staff number
10 z toho: zaméstnanci, ktefi sjednavaiji pojisténi pocet 1877 1981 2 061 94,75 96,12
of which: staff underwriting insurance number
n Pojistovaci zprostiedkovatelé vykonavajici &innost jménem a na Géet pouze jedné pojistovny celkem pocet 7 664 9 092 9 366 84,29 97,07
Total insurance intermediaries operating in the name and on the account of one insurer only number
12 z toho: samostatni zprostiedkovatelé pocet 2 873 3293 3184 87,25 103,42
of which: independent intermediaries number
13 vazani zastupci pocet 3269 3969 4 282 82,36 92,69
tied agents number
14 dopliikovi pojistovaci zprostfedkovatelé pocet 1522 1830 1900 8317 96,32
supplementary insurance intermediaries number
17 Pocet smluv ve kmeni celkem ks 28 837 937 28 758 672 28 644 541 100,28 100,40
Contracts in insurance portfolio pc
18 v tom: Zivotni pojisténi celkem ks 4 972 417 5112 360 5221558 97,26 97,91
in which: total life insurance pc
19 z toho: bézné placené smlouvy ks 4 749 590 4 866 336 4 922 650 97,60 98,86
of which: current-premium policies pc
20 nezivotni pojisténi celkem ks 23 865 520 23 646 312 23 422 983 100,93 100,95
total non-life insurance pc
Vysvétlivky k tabulce A: Note to table A:
Radek &. 1: Zaugtovany objem pojistného predepsaného klientovi k tihradé podle splatnosti za urcité Line 1: Recognized value of premiums written due for a particular period - synthetic accounts
. obdobi - synteticky ucet 601 a 621 - ale upraveno dle metodiky CAP. No. 601 and 621 - but adjusted by CAP Methodology.
Bédek C. 2 Hodnota z rozvahy (bilance) - poloZka pasiv A.l. Line 2: Balance sheet value - Liabilities, item A.l
Bédek ¢.3: Hodnota z rozvahy (bilance) - polozky pasiv A.ll - AVII. Line 3: Balance sheet value - Liabilities, items A.ll - AVII.
Bédek C. 4: Hodnota z rozvahy (bilance) z polozky pasiv C - pouze tdaje za neZivotni pojisténi. Line 4: Balance sheet value - Liabilities, item C - non-life insurance data only.
Radek €. 5: Hodnota z rozvahy (bilance) z polozky pasiv C - pouze Gdaje za Zivotni pojisténi + hodnota Line 5: Balance sheet value - Liabilities, item C - life insurance data only + balance sheet
_ z rozvahy (bilance) z polozky pasiv D. value - Liabilities, item D.
Bédek ¢. 6: Hodnota z rozvahy (bilance) z poloZky pasiv D. Line 6: Balance sheet value - Liabilities, item D.
Bédek ¢. 8 Primérny evidenéni pocet zaméstnanc( prepocteny za dané obdobi. Line 8: Average number of registered employees, adjusted for the year.
Bédek c.9: Pramérny evidenéni poc¢et zaméstnanc( prepocteny za dané obdobi - obchodni sluzba. Line 9: Average number of registered employees, adjusted for the year - sales service.
Radek €. 10: Zaméstnanci vykazujici obchodni produkci. Line 10: Employees reporting sales output.
Radek €. 17-20: Pojistnym kmenem se rozumi soubor uzavienych pojistnych smluy, které jsou platné Line 17-20: The insurance portfolio is a set of concluded contracts in force at a specific date.
. a G¢inné k danému datu. Line 19: The insurance portfolio of current-premium life insurance policies is a set of concluded
Radek €. 19: Pojistnym kmenem bézné placenych smluv Zivotniho poijiSténi se rozumi soubor contracts in force at a specific date, where premiums are paid on a recurrent basis
uzavienych pojistnych smluy, které jsou platné a G¢inné k danému datu, placenych (monthly, quarterly, biannually, annually or otherwise).

opakované (mé&siéné, ¢tvrtletng, pololetng, roéné &i jinak).

Metodika CAP CAP methodology

Udaje nezahrnuii preshraniéni sluzby formou pobo&ky, pokud neni uvedeno jinak. Figures do not include cross-border business via branches otherwise provided.

Jednorazové pojistné v Zivotnim poji§téni je pfepoéteno na bazi 10 let (zahrnuto jednou desetinou pfedepsané Single premiums in life insurance are recalculated on the basis of 10 years (only one tenth of premiums written
vyse) a to v&etn& souétovych polozek. is included).

Celkové pojistné v neZivotnim poijisténi je uvedeno bez pojistného postoupeného ostatnim &lencim CAP. The recalculation also applies for sums. Total premiums in non-life insurance are reduced by premiums

Smluvni pojistné nezahrnuije zakonné pojisténi odpovédnosti zaméstnavatele za Skodu pfi pracovnim Grazu nebo ceded to other CAP members.

nemoci z povolani. Contractual premiums do not include ex-lege workers’ compensation.
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B - Vysledky €lenii CAP za rok 2021 - vykazy B - Members results in 2021 - statements
AKTIVA Jedn. 2021 2020 2019 21/20 20/19
ASSETS Units
A - Pohledavky za upsany zakladni kapital tis. K¢ | CZK ths o o o
Subscribed capital unpaid
B - Dlouhodoby nehmotny majetek, z toho: tis. K& | CZK ths 3 249 832 3 118 145 2 741 030 104,22 113,76
Intangible fixed assets, of which:
a) zfizovaci vydaje | formation expenses tis. K& | CZK ths 62 491 59 355 2021 105,28 2 936,91
b) goodwill | goodwill tis. K& | CZK ths -19 231 -14 676 -14 562
C - Finanéni umisténi (investice) tis. K& | CZK ths 295 724 073 306 131588 305 956 025 96,60 100,06
Financial placements (investments)
| Pozemky a stavby (nemovitosti), z toho: | Land and buildings (real estate), of which: tis. K& | CZK ths 2 866 490 3190 221 3633312 89,85 87,80
a) provozni nemovitosti | operating land and buildings tis. K& | CZK ths 1653 781 1854 261 1952 758 89,19 94,96
Il Finanéni umisténi v podnikatelskych seskupenich | Financial investments in business groups tis. K& | CZK ths 26 373 943 25 940 385 31517 803 101,67 82,30
1 Podily v ovladanych osobach | Participating interests in affiliated undertakings tis. K& | CZK ths 21922 583 22 672 989 27 109 320 96,69 83,64
2 Dluhové cenné papiry vydané ovladanymi osobami a pujcky témto osobam tis. K¢ | CZK ths 2 606 082 2 813 467 3 954 437 92,63 71,15
Debt securities issued by, and loans to, affiliated undertakings
3 Podily s podstatnym vlivem | Participating interests with significant influence tis. K& | CZK ths 1845 278 453 929 454 046 406,51 99,97
4 Dluhové cenné papiry vydané osobami, ve kterych ma Gcetni jednotka podstatny vliv, a pajcky témto osobam tis. K& | CZK ths 0 0 0
Debt securities issued by, and loans to, undertakings in which the accounting unit has a significant influence
1l Jina finanéni umist&ni | Other financial investments tis. K& | CZK ths 266 483 331 277 000 656 270 804 355 96,20 102,29
1 Akcie a ostatni cenné papiry s proménlivym vynosem, ostatni podily tis. K& | CZK ths 29 548 172 26 491194 25 499 977 11,54 103,89
Shares and other variable-yield securities, other interests
2 Dluhové cenné papiry | Debt securities tis. K& | CZK ths 225 420 842 231192 933 226 058 766 97,50 102,27
3 Finanéni umisténi v investi¢nich sdruZenich | Financial placements in investment pools tis. K& | CZK ths 0 (0] 0
4 Ostatni pajcky | Other loans tis. K& | CZK ths 1860 672 8 812 644 8 466 383 21M 104,09
5 Depozita u finanénich instituci | Deposits with financial institutions tis. K& | CZK ths 7 022 094 6 731 251 9 873 538 104,32 6817
6 Ostatni finanéni umisténi | Other financial placements tis. K& | CZK ths 2 631551 3772634 905 691 69,75 416,55
IV Depozita pfi aktivnim zajisténi | Inward reinsurance deposits tis. K& | CZK ths 309 326 555 94,79 58,74
D - Finanéni umisténi Zivotniho pojisténi, je-li nositelem investiéniho rizika pojistnik tis. K& | CZK ths 100 057 718 95 444 547 93 595 325 104,83 101,98
Financial placements for life insurance where the investment risk is borne by the policyholders
E - Dluznici tis. K& | CZK ths 32 349 322 20 998 586 17 759 910 154,05 118,24
Debtors
| Pohledavky z operaci pfimého pojisténi | Receivables from direct insurance transactions tis. K& | CZK ths 7 933 982 8 613 629 8 374 438 92n 102,86
1 Pojistnici | Policyholders tis. K& | CZK ths 7 641617 8 357 898 8 111 740 91,43 103,03
2 Pojistovaci zprostiedkovatelé | Intermediaries tis. K& | CZK ths 292 365 255 731 262 698 114,33 97,35
Il Pohledavky z operaci zajisténi | Receivables from reinsurance transactions tis. K& | CZK ths 4101018 3751381 4161 088 109,32 90,15
1l Ostatni pohledavky | Other receivables tis. K& | CZK ths 20 314 322 8 633 576 5 224 384 235,29 165,26
F - Ostatni aktiva tis. K& | CZK ths 9 160 851 10 338 586 9 567 897 88,61 108,05
Other assets
| Dlouhodoby hmotny maijetek, jiny nez pozemky a stavby (nemovitosti), a zasoby tis. K& | CZK ths 691564 694 085 788 437 99,64 88,03
Tangible fixed assets other than land and buildings (real estate), and inventories
1l Hotovost na Gétech u finanénich instituci a hotovost v pokladné | Cash at bank and in hand tis. K& | CZK ths 8 469 287 9 643 601 8 775 035 8782 109,90
1l Jina aktiva | Other assets tis. K& | CZK ths 0 900 4 425 20,34
G - Pfechodné ucty aktiv tis. K& | CZK ths 28 695 327 25 934 529 25 242 941 110,65 102,74
Temporary accounts of assets
| Nabé&hlé uroky a najemné | Accrued interest and rent tis. K& | CZK ths 5 627 6 477 5 845 86,88 110,81
Il OdloZené poftizovaci naklady na pojistné smlouvy, v tom oddélené: tis. K& | CZK ths 18 680 783 17 509 891 16 573 126 106,69 105,65
Deferred acquisition costs of insurance contracts, of which:
a) v zivotnim poijisténi | life insurance tis. K& | CZK ths 11 633 786 11 050 980 10 308 690 105,27 107,20
b) v nezivotnim pojisténi | non-life insurance tis. K& | CZK ths 7 046 997 6 458 911 6 264 436 10911 1030
1l Ostatni pfechodné Gd&ty aktiv, z toho: | Other temporary accounts of assets, of which: tis. K& | CZK ths 10 008 917 8 418 161 8 663 970 118,90 9716
a) dohadné polozky aktivni | accrued income tis. K& | CZK ths 3 078 935 2 682 407 2 686 903 14,78 99,83
AKTIVA CELKEM tis. K& | CZK ths 469 237 123 461 965 981 454 863 128 101,57 101,56

ASSETS TOTAL
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PASIVA
LIABILITIES

A - Vlastni kapital
Equity

| Zakladni kapital, z toho: | Registered capital, of which:
a) zmény zakladniho kapitalu | change in registered capital
Il Emisni aZio | Share premium
1ll Rezervni fond na nové ocenéni | Reserve fund for new evaluation
IV Ostatni kapitalové fondy | Other capital funds
V Rezervni fond a ostatni fondy ze zisku | Reserve fund and other funds created from profit

VI Nerozdéleny zisk minulych G€etnich obdobi nebo neuhrazena ztrata minulych G¢€etnich obdobi
Profit or loss brought forward

VIl Zisk nebo ztrata bézného Géetniho obdobi | Profit or loss for the year

B - PodFizena pasiva
Subordinated liabilities

C - Technické rezervy
Technical provisions

a) hruba vyse | gross amount
b) podil zajistovatel( | reinsurers” share
1 Rezerva na nezaslouzené pojistné | Provision for unearned premiums
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers” share
2 Rezerva pojistného Zivotnich pojisténi | Provision for life insurance
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers” share
3 Rezerva na pojistna plnéni | Provision for outstanding claims
a) hruba vyse | gross amount
b) podil zajistovatell | reinsurers” share
4 Rezerva na prémie a slevy | Provision for bonuses and rebates
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers” share
5 Vyrovnavaci rezerva | Equalization provision

6 Rezerva na splnéni zavazk(ll z pouzité technické Grokové miry a ostatnich pocetnich parametri

Provision for liabilities arising from the technical interest rate applied and from other calculation parameters

7 Rezerva pojistného nezivotnich pojisténi | Provision for non-life insurance premiums
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers” share
8 Rezerva na zavazky CKP | Provision for liabilities of the CKP
9 Ostatni technické rezervy | Other technical provisions
a) hruba vyse | gross amount
b) podil zajistovateld | reinsurers” share

D - Technicka rezerva na Zivotni pojisSténi, je-li nositelem investiéniho rizika pojistnik

Technical provision for life insurance where the investment risk is borne by the policyholders

a) hruba vyse | gross amount
b) podil zajistovatell | reinsurers” share

E - Rezervy
Provisions

1 Rezerva na dichody a podobné zavazky | Provision for pensions and similar obligations
2 Rezerva na dané | Provision for taxation
3 Ostatni rezervy | Other provisions

F - Depozita pFi pasivnim zajisténi
Outward reinsurance deposits

G - VEéFitelé
Creditors

| Zavazky z operaci pfimého poijisténi | Liabilities arising from direct insurance transactions
Il Zavazky z operaci zajisténi | Liabilities arising from reinsurance transactions

1l Vypuijeky zaruéené dluhopisem | Debenture loans

IV Zavazky vaéi finanénim institucim | Payables to financial institutions

V Ostatni zavazky, z toho: | Other liabilitie, of which:

a) dafové zavazky a zavazky ze socialniho zabezpe&eni | tax liabilities and liabilities arising from social security

VI Garanéni fond CKP | CKP’s Guarantee Fund

H - PFechodné uéty pasiv
Temporary accounts of liabilities

| Vydaije pFistich obdobi a vynosy pfistich obdobi | Accruals and deferred income
Il Ostatni pfechodné G&ty pasiv, z toho: | Other temporary accounts of liabilitie, of which
a) dohadné polozky pasivni | accrued liabilities

PASIVA CELKEM
LIABILITIES TOTAL

Vysledky élenii CAP CAP Members” Results
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tis.
tis.

tis.

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths

KE | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

KE | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
Ké | CZK ths

2021

71 691928

17 458 273
0

223 564

0

6 338 360
2 499 006
18 266 713

26 906 012
1527 347

233 857 399

274 019 863
40 162 464
25 452 907
32 362 260

6 909 353

144 922 817

146 761 857
1839 040

53 943 409

85 137 549

31194 140
6 489 255
6 699 496
210 241

0

2 077 688

341801
341801

0

0

629 522
639 212

9 690

100 057 811

100 057 811
0
5 355 217

153 376
4 616 958
584 883
8 452 244

38 353 977

13 702 322
7 881547
0

847

16 769 261
1753 758
2687712
9 941 200

2540 168
7 401032
7 321499
469 237 123

2020

77 492 348

19 490 433
0

863 048

0

12 764 513
2 357 538
27 493 087

14 523 729
1525 499

235 590 956

271 221 275
35 630 319
24 739 626
31446 101
6 706 475
148 132 373
150 221 877
2 089 504
51967 391
78 596 613
26 629 222
5 960 515
6 160 408
199 893

0

3027 734

613 143
616 930
3787

0

1150 174
1151 612
1438

95 444 547

95 444 547
0
3580 578

148 944
3 003 916
427 718
8 337 416

30 067 744

13 201 474
8181463
0
1191870
7 492 937
101 221
2166 611
9 926 893

2208 214
7718 679
7701429
461 965 981

2019

74 404 682

19 585 433
0

863 047

0

10 520 991
2 267 408
22 995 301

18 172 502
607 001

233 632 861

268 105 200
34 472 339
23137 022
29 664 334

6 527 312
150 572 385
152 663 648

2 091263

49 892 401
75 512 492
25 620 091
5757 330
5990 611
233 281

0

2939 023

512 375

512 394

19

0

822 325
822 698
373

93 595 329

93 595 329
0
1944 063

133 140
1402122
408 801

8 260 735

32 925 344

12 360 612
7703 549

0

4 551 450

8 309 446
1997 903

1622 632

9 493 113

1714 034
7779 079
7772 848
454 863 128

21/20

92,51

89,57

25,90

49,66
106,00
66,44

185,26
100,12

99,26

101,03
112,72
102,88
102,91
103,03
97,83
97,70
88,01
103,80
108,32
N714
108,87
108,75
105,18

68,62

55,75
55,40

54,73

55,51
673,85
104,83

104,83

149,56

102,98
153,70
136,75
101,38

127,56

103,79
96,33

0,07
223,80
173,43
124,05
10014

115,03
95,88
95,07

101,57

20/19

10415

99,51

100,00

121,32
103,98
119,56

79,92
251,32

100,84

10176
103,36
106,93
106,01
102,74
98,38
98,40
99,92
1046
104,08
103,94
103,53
102,83
85,69

103,02

119,67
120,40
19 931,58

139,87
139,98
385,52
101,98

101,98

18418

m,87
214,24
104,63

100,93

91,32

106,80
106,20

26,19
9017
50,61

133,52

104,57

128,83
99,22
99,08

101,56
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| TECHNICKY UCET K NEZIVOTNIMU POJISTENI Jedn. 2021 2020 2019 21/20 20/19
TECHNICAL ACCOUNT - NON-LIFE INSURANCE BUSINESS Units
1 ZaslouZené pojistné oéisténé od zajisténi | Earned premiums, net of reinsurance tis. K& | CZK ths 79 603 974 78 006 627 74 717 277 102,05 104,40
a) pfedepsané hrubé pojistné | gross premiums written tis. K& | CZK ths 111 113 858 108 116 987 104 821 034 102,77 10314
b) pojistné postoupené zajistovatelam (-) | outward reinsurance premiums (-) tis. K& | CZK ths 29 633 782 28 447 605 28 012 069 104,17 101,55
¢) zména stavu hrubé vySe rezervy na nezaslouzené pojistné (+/-) tis. K& | CZK ths 1869 521 1766 591 2 578 086 105,83 68,52
change in the gross provision for unearned premiums (+/-)
d) zména stavu rezervy na nezaslouzené pojistné, podil zajistovatel (+/-) tis. K& | CZK ths -6 581 103 836 486 398 21,35
change in the provision for unearned premiums, reinsurers’ share (+/-)
2 Pievedené vynosy z finanéniho umisténi (investic) z netechnického uétu tis. K& | CZK ths 7 482 975 1487 587 1684 914 503,03 88,29
Allocated investment return transferred from the non-technical account
3 Ostatni technické vynosy o&i§téné od zajisténi | Other technical income, net of reinsurance tis. K& | CZK ths 2 461 842 2 432 261 2146 871 101,22 13,29
4 Naklady na pojistna pInéni o&i§téné od zajisténi | Claims incurred, net of reinsurance tis. K& | CZK ths 41509 010 40 346 857 40 933 379 102,88 98,57
a) naklady na pojistna plnéni: | claims paid: tis. K& | CZK ths 39 186 283 38 958 876 40 130 592 100,58 97,08
aa) hruba vyse | gross amount tis. K& | CZK ths 53 719 011 51702 684 52 427 730 103,90 98,62
ab) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 14 532 728 12 743 808 12 297 138 114,04 103,63
b) zména stavu rezervy na pojistna plnéni (+/-): | change in the provision for claims (+/-): tis. K& | CZK ths 2322727 1387 981 802 787 167,35 172,90
ba) hruba vyse | gross amount tis. K& | CZK ths 7 485 647 1893 215 1553 780 395,39 121,85
bb) podil zajistovatel(i | reinsurers’ share tis. K& | CZK ths 5162 920 505 234 750 993 1021,89 67,28
5 Zmény stavu ostatnich technickych rezerv o¢iéténé od zajisténi (+/-) tis. K& | CZK ths 59 138 17 139 -1400 266 345,05
Change in other technical provisions, net of reinsurance (+/-)
6 Prémie a slevy o&i§téné od zajisténi | Bonuses and rebates, net of reinsurance tis. Ké | CZK ths 1495 601 1865 506 1851293 80,17 100,77
7 Cista vySe provoznich nakladii | Net operating expenses tis. K& | CZK ths 24 44O 215 23 245 414 22 963 091 10514 101,23
a) pofizovaci naklady na pojistné smlouvy | acquisition costs of insurance contracts tis. K& | CZK ths 21829 229 20 442 490 20 235 928 106,78 101,02
b) zména stavu Easové rozliSenych pofizovacich nakladi (+/-) tis. K& | CZK ths -520 391 -374 469 -655 317
change in deferred acquisition costs of insurance contracts (+/-)
¢) spravni rezie | administrative expenses tis. K& | CZK ths 11 344 378 10 908 069 10 056 193 104,00 108,47
d) provize od zajistovateld a podily na ziscich (<) | reinsurance commissions and profit participation (-) tis. K& | CZK ths 8 213 001 7 730 676 6 673 713 106,24 115,84
8 Ostatni technické naklady oé&isténé od zajisténi | Other technical charges, net of reinsurance tis. Ké | CZK ths 7 357 942 7 314 530 7 483 916 100,59 97,74
9 Zména stavu vyrovnavaci rezervy (+/-) | Change in the equalization provision (+/-) tis. K& | CZK ths o o o
10 Mezisouéet, ziistatek (vysledek) technického Gétu k neZivotnimu pojisténi tis. K& | CZK ths 14 686 885 9 137 029 6 717 649 160,74 136,02

Sub-total balance on the technical account for non-life insurance business

1l TECHNICKY UCET K ZIVOTNiMU POJISTENI Jedn. 2021 2020 2019 21/20 20/19
TECHNICAL ACCOUNT - LIFE INSURANCE BUSINESS Units
1 ZaslouZené pojistné ocisténé od zajisténi | Earned premiums, net of reinsurance tis. K€ | CZK ths 51 464 269 50 796 797 51789 548 101,31 98,08
a) pfedepsané hrubé pojistné | gross premiums written tis. K& | CZK ths 56 411 516 55 503 973 56 310 915 101,64 98,57
b) pojistné postoupené zajistovatelim (-) | outward reinsurance premiums (-) tis. K& | CZK ths 4 973 893 4 753 415 4 573 888 104,64 103,93
¢) zména rezervy na nezaslouZené pojistné ocisténé od zajistovateld (+/-) tis. K& | CZK ths -26 646 -46 239 -52 521
change in the provision for unearned premiums, net of reinsurance (+/-)
2 Vynosy z finané&niho umisténi (investic) | Investment income tis. K& | CZK ths 17 164 162 11736 285 12 583 203 146,25 93,27
a) vynosy z podilQ, se zvladtnim uvedenim téch, které pochéazeji z ovladanych osob tis. K& | CZK ths 1991993 914 752 1112 930 217,76 8219
income from participating interests, with separate indication of that derived from affiliated undertakings
b) vynosy z ostatniho finanéniho umisténi (investic), se zvlastnim uvedenim téch, které pochéazeji z ovladanych osob, v tom: tis. K& | CZK ths 5 459 643 5562 331 6 787 393 98,15 81,95
income from other investments, with separate indication of that derived from affiliated undertakings, in which:
ba) vynosy z pozemki a staveb nemovitosti | income from land and buildings (real estate) tis. K& | CZK ths 9735 12 586 14 673 77,35 85,78
bb) vynosy z ostatnich investic | income from other investments tis. K& | CZK ths 5 449 908 5 549 745 6 772 720 98,20 81,94
¢) zmény hodnoty finanéniho umisténi (investic) | value re-adjustments on investments tis. K& | CZK ths 751 812 753 600 767 077 99,76 98,24
d) vynosy z realizace finanéniho umisténi (investic) | gains on the realization of investments tis. K& | CZK ths 8 960 714 4 505 602 3915 803 198,88 115,06
3 PFirtistky hodnoty finanéniho umisténi (investic) | Unrealized gains on investments tis. K& | CZK ths 12 150 745 9 652 749 10 914 725 125,88 88,44
4 Ostatni technické vynosy oé&isténé od zajisténi | Other technical income, net of reinsurance tis. K& | CZK ths 1053 387 853 367 1597 842 123,44 53,41
5 Naklady na pojistna pInéni o¢isténé od zajiténi | Claims incurred, net of reinsurance tis. K& | CZK ths 39 849 947 38 279 665 43 432 754 104,10 8814
a) naklady na pojistna plnéni: | claims paid: tis. K& | CZK ths 39 651407 37 371282 43 467 224 106,10 85,98
aa) hruba vyse | gross amount tis. K& | CZK ths 41 498 005 39130173 45 354 411 106,05 86,28
ab) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 1846 598 1758 891 1887187 104,99 93,20
b) zména stavu rezervy na pojistna plnéni (+/-): | change in the provision for claims (+/-): tis. K& | CZK ths 198 540 908 383 -34 470 21,86
ba) hruba vy3e | gross amount tis. K& CZK ths -165 315 911 605 -8 877
bb) podil zajistovateld | reinsurers’ share tis. K& CZK ths -363 855 3222 25 593 12,59
6 Zména stavu ostatnich technickych rezerv o&isténa od zajisténi (+/-) tis. K& CZK ths -259 308 -397 950 26120Mm
Change in other technical provisions, net of reinsurance (+/-)
a) rezervy v Zivotnim pojisténi: | life insurance provision: tis. K¢ CZK ths -3 457 530 -2 319 071 -7 477 348
aa) zména stavu hrubé vy3e | change in the gross amount tis. K& CZK ths -3 637 403 -2 363 481 -7 467 679
ab) podil zajistovatel | reinsurers’ share tis. K& CZK ths -179 873 -44 410 9 669
b) ostatni technické rezervy o&isténé od zajisténi | other technical provisions, net of reinsurance tis. K& | CZK ths 3198 222 1921121 10 089 359 166,48 19,04
7 Prémie a slevy o&i§téné od zajisténi | Bonuses and rebates, net of reinsurance tis. K& | CZK ths 990 730 836 093 760 207 118,50 109,98
8 Cista vySe provoznich nakladii | Net operating expenses tis. K& | CZK ths 13 041519 11995 894 11504 358 108,72 104,27
a) pofizovaci naklady na pojistné smlouvy | acquisition costs of insurance contracts tis. K& | CZK ths 10 298 828 8 995 927 9 431 356 114,48 95,38
b) zména stavu &asové rozlisenych pofizovacich nakladd (+/-) tis. K& | CZK ths -608 897 -422 894 -1 354 287
change in deferred acquisition costs of insurance contracts (+/-)
¢) spravni rezie | administrative expenses tis. K& | CZK ths 5 888 364 5 530 652 5338 171 106,47 103,61
d) provize od zajistovatel(i a podily na ziscich | reinsurance commissions and profit participation tis. K& | CZK ths 2 536 776 2107 791 1910 882 120,35 110,30
9 Naklady na finanéni umisténi (investice) | Investment charges tis. K& | CZK ths 5 919 490 6 542 529 4 913 260 90,48 133,16
a) naklady na spravu finanéniho umisténi (investic), véetné droku tis. K& | CZK ths 1547 339 1710 539 1709 608 90,46 100,05
investment management charges, including interest
b) zména hodnoty finan&niho umisténi (investic) | value adjustments on investments tis. K& | CZK ths 95 037 141 606 27 584 6711 513,36
¢) naklady spojené s realizaci finanéniho umisténi (investic) | losses on the realization of investments tis. K& | CZK ths 4 277 14 4 690 384 3176 068 9119 147,68
10 Ubytky hodnoty finanéniho umisténi (investic) | Unrealized losses on investments tis. K€ | CZK ths 6 673 397 6 645 864 2 319 138 100,41 286,57
11 Ostatni technické naklady o&i§téné od zajisténi | Other technical charges, net of reinsurance tis. K& | CZK ths 884 187 798 858 854 411 110,68 93,50
12 Pievod vynosii z finanéniho umisténi (investic) na netechnicky uéet tis. K& | CZK ths 500 901 379 797 601926 131,89 63,10

Allocated investment return transferred to the non-technical account

13 Mezisougéet, ziistatek (vysledek) technického Gétu k Zivotnimu pojisténi tis. K& | CZK ths 14 231700 7 958 448 9 887 253 178,83 80,49
Sub-total, balance on the technical account - life insurance business
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1III NETECHNICKY UCET

NON-TECHNICAL ACCOUNT
1 Vysledek technického Giétu k neZivotnimu pojisténi
Bal on the technical account - non-life insurance business
2 Vysledek technického Giétu k Zivotnimu pojisténi | Bal on the technical account - life insurance business

3 Vynosy z finanéniho umisténi (investic) | Investment income

a) vynosy z podilQ, se zvladtnim uvedenim téch, které pochéazeiji z ovladanych osob
income from participating interests, with separate indication of that derived from affiliated undertakings

b) vynosy z ostatniho finan&niho umisténi (investic), se zvlastnim uvedenim t&ch, které pochéazeji z ovladanych osob, v tom:

income from other investments, with separate indication of that derived from affiliated undertakings, in which:
ba) vynosy z pozemki a staveb (nemovitosti) | income from land and buildings (real estate)
bb) vynosy z ostatnich investic | income from other investments

¢) zmény hodnoty finan&niho umisténi (investic), z toho: | value re-adjustments on investments, of which:
ca) prirstky hodnoty finanéniho umisténi | unrealized gains on investments

d) vynosy z realizace finanéniho umisténi (investic) | gains on the realization of investments

4 PFevedené vynosy finanéniho umisténi (investic) z technického iiétu k Zivotnimu pojisténi
Allocated investment return transferred from the life insurance technical account

5 Naklady na finanéni umisténi (investice) | Investment charges
a) naklady na spravu finanéniho umisténi (investic), véetné troka | investment management charges, including interest
b) zména hodnoty finan&niho umisténi (investic), z toho: | value adjustments on investment, of which:

ba) ubytky hodnoty finan&niho umisténi | unrealized losses on investments

¢) naklady spojené s realizaci finanéniho umisténi (investic) | losses on the realization of investments

6 PFevod vynosii z finanéniho umisténi (investic) na technicky Giéet k neZivotnimu pojisténi
Allocated investments return transferred to the non-life insurance technical account

7 Ostatni vynosy | Other income

8 Ostatni naklady | Other charges

9 Daii z pFijmii z b&Zné &innosti | Tax on profit or loss on ordinary activities

10 Zisk nebo ztrata z béZné &innosti po zdanéni | Profit or loss on ordinary activities after tax
11 MimoFadné vynosy | Extraordinary income

12 MimoFadné naklady | Extraordinary charges

13 MimoFadny zisk nebo ztrata | Extraordinary profit or loss

14 Dahi z pFijm z mimoFadné &innosti | Tax on extraordinary profit or loss

PR I S PP

15 Ostatni dané, neuvedené v pF¥

1 polozkach | Other taxes not shown under the preceding items

16 Zisk nebo ztrata za icetni obdobi | Profit/loss for the year

Jedn.
Units

tis.
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tis.
tis.

tis.

KE | CZK ths

Ké | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
KE | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
KE | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
Ké | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

Vysledky élenii CAP CAP Members” Results

2021

14 686 885

14 231700
13 881 825
1307 644

652 416

88 818
563 598
-71 841

0

11 993 606
500 901

6721990
296 578
260 587

0

6 164 825
7 482 975

785 987
772 982

2 218 458
26 890 893
86 496

65 066
21430

16

6 294

26 906 013

2020

9 137 029

7 958 448
6 581 385
212 813

1034 861

90 871
943 990
1057 850

67 150

4 275 861
379 797

4 982 331
595 078
229 47
43790

4157 782
1487 587

860 513
609 492
3360 353
14 477 409
54 457
2693
51764

18

5 330

14 523 825

2019

6 717 649

9 887 253
12 617 953
550 144

1095 111

96 533
998 578
318 601

16 462

10 654 097
601926

11 236 619
436 886
232 449

19 914

10 567 284
1684 914

5 557 163
889 305

3 929 375
17 641731
958 841
423 109
535 732
987

3972

18 172 504

21/20

160,74

178,83
210,93
614,46

63,04

97,74
59,70

280,50
131,89

134,92
49,84
13,56

148,27
503,03

91,34
126,82
66,02
185,74
158,83
2 416,12
41,40
88,89
118,09
185,25

20/19

136,02

80,49
5216
38,68

94,50

9413
94,53
332,03

40791

4013
63,10

44,34
136,21

98,72
219,90

39,35
88,29

15,48
68,54
85,52
82,06
5,68
0,64
9,66
1,82
134,19
79,92
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C.2 - Pfedepsané pojistné v zakonném pojisténi

Radek
Line

1
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Ukazatel
Indicator

Predepsané smluvni pojistné dle metodiky CAP celkem
Total contractual premiums written according to CAP methodology

Preshraniéni sluzby formou pobocky &i v ramci svobody poskytovani sluzeb celkem
Cross-border services provided by a branch or within the freedom to provide services

Predepsané smluvni pojistné dle metodiky CAP v neZivotnim pojisténi celkem
Total contractual premiums written according to CAP methodology in non-life insurance

v tom: pojidténi Grazu | in which: accident insurance
pojisténi nemoci (soukromé zdravotni pojisténi) | sickness insurance (private health insurance)
havarijni pojisténi pozemnich vozidel kromé kolejovych | motor hull insurance except rolling stock
havarijni pojisténi kolejovych vozidel | rail damage insurance
havarijni pojisténi letadel | aircraft hull insurance
havarijni pojisténi namofnich a Fi¢nich plavidel | river and sea hull insurance
pojisténi pfepravovaného nakladu | transport freight insurance
pojist&ni majetku podle odvétvi 8 | property insurance under class 8
z toho: ob&anska pojisténi | of which: individuals
z toho: pojisténi pozaru | of which: fire insurance
podnikatelska pojisténi | industry and business
z toho: pojiténi pozaru | of which: fire insurance
pojisténi zvifat a nakaz | livestock and epidemic insurance
poijisténi plodin a lestl | crops and forest insurance
pojisténi majetku podle odvétvi 9 | property insurance under class 9
z toho: ob&anska pojisténi | of which: individuals
z toho: pojisténi kradeze | of which: theft insurance
podnikatelska pojisténi | industry and business
z toho: poijisténi kradeze | of which: theft insurance
poijisténi zvifat a nakaz | livestock and epidemic insurance
pojisténi plodin a lest | crops and forest insurance

pojisténi odpovédnosti podle odvé&tvi 10 | liability insurance under class 10

z toho: pojisténi odpovédnosti podle zakona &. 168/1999 Sb. | of which: insurance pursuant to Act No. 168/1999 Coll.

pojisténi odpovédnosti z provozu letadel | aircraft liability insurance

pojisténi odpovédnosti z provozu lodi | marine liability insurance

vieobecné smluvni pojisténi odpovédnosti za Skodu | general contractual liability insurance
z toho: podnikatelska pojisténi | of which: industrial and business insurance

pojisténi uvéra | credit insurance

pojidténi zaruky (kauce) | suretyship insurance (guarantee deposits)

pojidténi raznych finanénich ztrat | insurance against various financial losses

z toho: pojisténi ztrat zptisobenych pferusenim provozu
of which: insurance against losses caused by business interruption

pojisténi pravni ochrany | legal expenses insurance

pojisténi pomoci osobam v nouzi béhem cestovani nebo pobytu mimo misto svého trvalého bydlisté
assistance insurance for persons in emergencies during travel or while away from their permanent residence

aktivni zajisténi | inward insurance

Preshranicni sluzby formou pobocky ¢&i v ramci svobody poskytovani sluzeb
Cross-border services provided by a branch or within the freedom to provide services

Pfedepsané smluvni pojistné dle metodiky CAP v Zivotnim pojisténi celkem
Total contractual premiums written according to CAP methodology in life insurance

v tom: b&zné placené | current premiums
jednorazové placené | single premium

z toho: jednorazové placené spojené s existujici b&zné placenou smlouvou (pfedplaceni, minimalni pojistné...)
of which: single premium insurance tied with the existing contract paid on a current basis (prepaid, extraordinary
premiums...)

samostatné jednorazové placené celkem, véetné navratného vkladu
total separately paid single premium insurance (including returnable deposit)

v tom: pojidténi pro pFipad doziti a smrti nebo doZiti | in which: insurance on survival and death or survival
poijisténi pro pfipad smrti | insurance on death
svatebni pojisténi nebo pojidténi prostiedki na vyzivu déti | marriage insurance, birth insurance
dachodové poijisténi | pension insurance
pojidténi spojené s investi¢nim fondem celkem - netykaijici se déti | total unit-linked insurance - excluding children
pojisténi spojené s investi¢nim fondem celkem - tykajici se déti | total unit-linked insurance - children
kapitalové ¢innosti | capital operations
dopliikova pojisténi | supplementary insurance
v tom: pojidténi Grazu | in which: accident insurance
pojisténi nemoci | sickness insurance

PFeshraniéni sluzby formou pobocky &i v ramci svobody poskytovani sluzeb
Cross-border services provided by a branch or within the freedom to provide services

Ukazatel
Indicator

Zakonné pojisténi odpovédnosti zaméstnavatele | Ex-lege workmen’s compensation
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Jedn.
Units

tis.

K& | CZK ths

Vysledky élenii CAP CAP Members” Results

2021

147 075 744

6 561370

98 826 075

1716 116

2 327 696
25 557 961
25 661

112 607

13 880
468 057
15 696 385
7 367 818
1704 148
8 328 567
3520 966
20 272
333 995

9 664 466
4 040 820
1573 022
5 623 646
1016 744
291 824
677 278
28 505 302
28 211 063
128 877
7716

9 339 992
6 327 609
1121

386 038

2 685 194
518 648

510 879
2125 035

2301517
3 642 335

48 249 669

47 342 797
906 872
201 416

705 456

3 217 482
4531335
371561
961782

18 305 145
390 558

0

20 471 806
14 154 183
6 317 623
2919 035

2021

9 539 356

2020

141 658 443

3 224 029

95 121 851

2 458 080
2 745 749
23 944 904
27 421

91 456

11 095
502 450
15 077 553
6 670 638
1601134
8 406 915
3204708
19 323
292 925

9 366 683
3 873 194
1508 251
5 493 489
1066 662
253 469
668 796
27 251507
26 972 265
14 939

9 666

8 856 906
6 239 621
3 962

338 855

2 604 567
516 244

479 307
1677 230

2353 813
1214 287

46 536 592

45 540 213
996 379
264 547

731832

3 641770
3 870 613
422 572
1023 759
18 928 133
562 452

0

18 087 293
13 010 923
5 076 370
2009 742

C.2 - Premiums written in ex-lege insurance

2020

9 048 220

2019

137 227 628

2879 41N

92 056 444

2 567 749
3209 830
21872161

24 721

76 585

12 779

547 050
14 358 725

6 228 332

1479 640
8130 393
3 015 209

17 529
270 034
9 698 023

3931748
1359 842
5766 275

958 962
234 498
701543

25 580 156
25 213 429
107 335
11538

8 281808

6 038 023
-9 489
286 751
2590 281
497 218

466 548
2 888 869

2 382 627
1489 057

45171184

43 933 436
1237 748
217 149

1020 599

4 225187
3 462 617
483 380
1097 771
19 969 893
593 604
-9

15 338 741
10 886 863
4 451 878
1390 354

2019

8 920 846

C - Contractual premiums written according to CAP methodology

21/20

103,82

203,51

103,89

69,82
84,77
106,74
93,58
123,13
12570
93,15
104,10
110,45
106,43
99,07
109,87
104,91
114,02
10318
104,33
104,29
102,37
95,32
1513
101,27
104,60
104,59
1213
79,83
105,45
101,41
28,29
13,92
10310
100,47

106,59
126,70

97,78
299,96

103,68

103,96
91,02
7614

96,40

88,35
117,07
87,93
93,95
96,71
69,44

113,18
108,79
124,45
145,24

21/20

105,43

20/19

103,23

m,97

103,33

95,73
85,54
109,48
110,92
19,42
86,82
91,85
105,01
10710
108,21
103,40
106,28
110,23
108,48
96,58
98,51
110,91
95,27
mz23
108,09
95,33
106,53
106,98
107,08
83,78
106,94
103,34

1817
100,55
103,83

102,73
58,06

98,79
81,55

103,02

103,66
80,50
121,83

nn

86,19
m;7s
87,42
93,26
94,78
94,75

17,92
19,51
114,03
144,55

20/19

101,43
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D - Obchodni produkce v Zivotnim pojisténi

Radek
Line

1

2
3
4

Ukazatel
Indicator

Obchodni produkce - pojistné z novych smluv celkem | New business - total premiums from new contracts

v tom: b&zné placené | in which: current premiums
jednorazové placené celkem | total single premium

z toho: jednorazové placené spojené s existuijici bézné placenou smlouvou

of which: single premium insurance tied with the existing contract paid on a current basis

samostatné jednorazové placené celkem, véetné navratného vkladu
total separately paid single premium insurance (including returnable deposit)

Obchodni produkce - nové smlouvy celkem | New business - total new contracts
v tom: b&zné placené | in which: current premiums

samostatné jednorazové placené celkem, véetné navratného vkladu
total separately paid single premium insurance (including returnable deposit)

E - PFehled o vyvoji vybranych typii pojisténi

EJ - Pojisténi pro pripad dozZiti a smrti nebo doziti

Radek
Line

1

2
3
A

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12
Portfolio - number of policies as at 31 December

z toho: b&zné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.2 - Pojisténi pro pFipad smrti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Pfedepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: b&zné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.3 - Svatebni pojisténi nebo pojisténi prostfedkii na vyZivu déti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Pfedepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - po€et pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: b&zné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.4 - Dichodové pojisténi

Radek
Line

1

2
3
4

Ukazatel
Indicator

Pfedepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - poéet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: b&zné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Poget nevyfFizenych pojistnych udalosti | Claims outstanding

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

tis. K& | CZK ths

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

E.2 - Insurance on death

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

E.4 - Pension insurance

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

Vysledky élenii CAP CAP Members” Results

D - New business - life insurance

2021

12 676 603
5522 812
7153 791
1253 194

5900 597

431828
422 242
9 586

EJ - Insurance on survival and death or survival

2021

3 217 482
25 747

10 940 673
6 155 086

689 483

658 216
83 634
17 271

2021

4531335

2259
1073 619
4 263 193

1384 906

1384 052
20 566
4519

E.3 - Marriage insurance or birth insurance

2021

371561

26
801181
419 586

70 972

70 318
10 188
3 247

2021

961782
609
1309 297
664 564

116 326

115 769
8 948
1930

2020

12 949 627

5161 259
7788 368
1206 385

6 581983

435129
425 014
10 115

E - Overview of selected types of insurance

2020

3 641770

40 934

11 097 265
5 012 503

720 305

682 657
96 752
12 795

2020

3 870 613
3766

940 825
3883 409

1304 681

1303183
17 290
3 051

2020

422 572

6
868 917
437 017

82762

81951
12 603
2357

2020

1023 759
262
1345 210
700 451

125 680

124 9M
10 449
1765

2019

15 988 690
5 373 652
10 615 038
1573 754

9 041 284

478 762
455 755
23 007

2019

4 225187
78 426

13 809 041
5763 222

793 008

748 090
100 213
12 301

2019

3 462 617
10 947
722 272
3099 023

1165 223

1148 986
16 782
3108

2019

483 380
122

1035 342
498 255

100 968

94 778
15 225
2323

2019

1097 771
12

1372 926
786 812

137 882

135 754
12 239
1651

21/20

97,89
107,01
91,85
103,88

89,65

99,24
99,35
94,77

21/20

88,35
62,90
98,59

122,79

95,72

96,42
86,44
134,98

21/20

17,07
59,98
(A
109,78

106,15

106,21
118,95
14812

21/20

87,93
433,33
92,20
96,01

85,75

85,80
80,84
137,76

21/20

93,95
232,44
97,33
94,88

92,56

92,68
85,63
109,35

20/19

80,99
96,05
73,37
76,66

72,80

90,89
93,25
43,96

20/19

86,19

52119
80,36
86,97

90,83

91,25
96,55
104,02

20/19

m,78

34,40
130,26
125,31

m,97

13,42
103,03
98,17

20/19

8742
4,92
83,93
87,71

81,97

86,47
82,78
101,46

20/19

93,26
233,93
97,98
89,02

9115

92,01
85,37
106,90
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E.5 - Pojisténi spojené s investiénim fondem

Radek
Line

1

2
3
A

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology

z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: b&zné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.6 - Kapitalové ¢innosti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology

z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.7 - Dopliikova pojisténi k Zivotnimu pojisténi

Radek
Line

1

Ukazatel
Indicator

PFedepsané pojistné dle metodiky CAP
Premiums written according to CAP methodology

z toho: jednorazové placené | of which: single premium

Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12
Portfolio premiums under policies in effect as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E.8 - Urazové pojisténi

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - po€et pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.9 - Pojisténi domacnosti

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Poget nevyfizenych pojistnych udalosti | Claims outstanding

E.10 - Pojisténi budov a staveb (obyvatel)

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

Vysledky élenii CAP CAP Members” Results

E.5 - Unit-linked insurance

Jedn. 2021 2020
Units

tis. K& | CZK ths 18 695 703 19 490 585
tis. K& | CZK ths 878 953 950 460

tis. K& | CZK ths 19 983 209 18 153 306
tis. K& | CZK ths 37 005 785 40 317 391

ks | pc 2 734 437 2 867 815
ks | pc 2599 723 2 723 495
ks | pc 211 855 235 637
ks | pc 16 886 13 953

E.6 - Capital operations

Jedn. 2021 2020
Units

tis. K& | CZK ths 0 0
tis. K& | CZK ths (0] (0]
tis. K& | CZK ths 75 329 113 902
tis. K& | CZK ths 1108 024 1267 242
ks | pc 53188 60 080
ks | pc 0 0
ks | pc 4 958 6 336
ks | pc 1681 1328

E.7 - Supplementary insurance to life insurance

Jedn. 2021 2020
Units

tis. K& | CZK ths 20 471 806 18 087 293

tis. K& | CZK ths -722 951

tis. K& | CZK ths 6 668 300 6 144 238
tis. K& | CZK ths 15 062 792 13 209 631

ks | pc 477 618 457 775
ks | pc 145 770 100 879

E.8 - Accident insurance

Jedn. 2021 2020
Units

tis. K& | CZK ths 1659 504 2 397 498
tis. K& | CZK ths 337 351 710 419
tis. K& | CZK ths 1241621 1983 060
ks | pc 620 466 639 276
ks | pc 49 136 84 045
ks | pc 21628 38 176

E.9 - Household contents insurance

Jedn. 2021 2020
Units

tis. K& | CZK ths 3732 382 3 402171
tis. K& | CZK ths 1009 221 729 170
tis. K& | CZK ths 4173 744 3 838 501
ks | pc 2 825 090 2 681084
ks | pc 88 654 89 251
ks | pc 18 586 16 984

EJ0 - Buildings and structures insurance (individuals)

Jedn. 2021 2020
Units

tis. K& | CZK ths 6 953 049 6 455 655
tis. K& | CZK ths 3 646 680 2199 844
tis. K& | CZK ths 7 842 736 7 208 149
ks | pc 2 605 394 2553 000
ks | pc 119 527 111 080
ks | pc 30 105 22 151

2019

20 563 497

1147 582
21809 698
45 641 329

2977 290

2818 115
266 253
15 076

2019

-9

-9

75 298
1442 645

68 514

7 375
1294

2019

15 338 741

568

5 534 205
9 604 484

477 484
99 527

2019

2 523 956
713 630
2 061 654

604 171

88 204
43162

2019

3297 555
699 700
3 704 455

2 429 769

84 968
16 457

2019

6 072 074
2 067 635
6 781 696

2 479 000

105 548
21353

21/20

95,92
92,48
110,08
91,79

95,35

95,46
89,91
121,02

21/20

66,13
8744

88,53

78,25
126,58

21/20

1318

108,53
114,03

104,33
144,50

21/20

69,22
4749
62,61

97,06

58,46
56,65

21/20

109,71
138,41
108,73

105,37

99,33
109,43

21/20

107,70
165,77
108,80

102,05

107,60
135,91

20/19

94,78
82,82
83,24
88,34

96,32

96,64
88,50
92,55

20/19

151,27
87,84

87,69

85,91
102,63

20/19

17,92

167,43

1m,02
137,54

95,87
101,36

20/19

94,99
99,55
96719

105,81

95,28
88,45

20/19

10317
104,21
103,62

110,34

105,04
103,20

20/19

106,32
106,39
106,29

102,99

105,24
103,74
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E11 - Pojisténi odpovédnosti - obéané

Radek Ukazatel

Line Indicator

1 Pfedepsané pojistné | Premiums written

2 Vyplacené pojistné pInéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

4 Pocet vyFizenych pojistnych udalosti | Claims settled

5 Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

EJ12 - Cestovni pojisténi

Radek Ukazatel
Line Indicator

-

Pfedepsané pojistné | Premiums written
z toho: l1é€ebné vylohy v zahrani&i | of which: medical expenses abroad
Vyplacené pojistné pInéni | Claims paid

Pocet vyFizenych pojistnych udalosti | Claims settled

a ~ WN

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EA3 - Podnikatelska pojisténi celkem

Radek Ukazatel

Line Indicator

1 Pfedepsané pojistné | Premiums written

2 Vyplacené pojistné plnéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

4 Pocet vyFizenych pojistnych udalosti | Claims settled

5 Pocet nevyFizenych pojistnych udalosti | Claims outstanding

EJ4 - PojisSténi majetku v podnikatelskych pojisténich

Radek Ukazatel
Line Indicator

1 Pfedepsané pojistné | Premiums written

Vyplacené pojistné pInéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

4 Pocet vyFizenych pojistnych udalosti | Claims settled

5 Poget nevyfFizenych pojistnych udalosti | Claims outstanding

EJ5 - Pojisténi odpovédnosti v podnikatelskych pojisténich

Radek Ukazatel
Line Indicator

1 Pfedepsané pojistné | Premiums written

Vyplacené pojistné plnéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

4 Pocet vyFizenych pojistnych udalosti | Claims settled

5 Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EJ6 - Havarijni poji$téni pozemnich vozidel kromé kolejovych (podnikatelil i ob&anii)

Radek Ukazatel
Line Indicator

=y

Pfedepsané pojistné | Premiums written
Vyplacené pojistné pinéni celkem | Claims paid

Pocet vyFizenych pojistnych udalosti | Claims settled

E SR N ]

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

EA7 - Pojisténi odpovédnosti z provozu vozidla

Radek Ukazatel

Line Indicator
1 Zaslouzené pojistné POV | MTPL premiums earned
2 Celkové naklady POV (Ghrn Skod vzniklych ve $kodnim roéniku a vyé&islenych k 31. 12. 3kodniho roéniku;

plnéni + RBNS + IBNR) s naklady
POV Total MTPL costs (total incurred losses in the occurrence year as to 31. 12. of the occcurrence year;
clamis paid + RBNS + IBNR) including MTPL expenses

3 Kombinovany $kodni pomé&r | Combined ratio

Vysledky élenii CAP CAP Members” Results

EJ1 - General liability insurance (individuals)

Jedn. 2021 2020
Units

tis. K& | CZK ths 2 855 677 2700 734
tis. K& | CZK ths 1129 708 1071299
tis. K& | CZK ths 2 944101 2738 420
ks | pc 103 596 104 401
ks | pc 53 083 51931

EJ2 - Travel insurance

Jedn. 2021 2020
Units

tis. K& | CZK ths 2143 896 1686 286
tis. K& | CZK ths 938 761 793 563
tis. K& | CZK ths 429 942 626 288
ks | pc 42 041 47 033
ks | pc 20 433 18 716

EJ3 - Total industrial and business insurance

Jedn. 2021 2020
Units

tis. K& | CZK ths 22 866 492 22 573 757
tis. K& | CZK ths 11768 339 9 985 854

tis. K& | CZK ths 20 092 866 20 981774
ks | pc 228 602 250 035
ks | pc 83 516 79 974

EJ14 - Property insurance - industrial and business insurance

Jedn. 2021 2020
Units

tis. K& | CZK ths 15 195 489 15 150 298
tis. K& | CZK ths 8 868 303 6 921604
tis. K& | CZK ths 13 651 955 14 586 374

ks | pc 128 235 124 400
ks | pc 40 463 38 762

EJ5 - Liability insurance - industrial and business insurance

Jedn. 2021 2020
Units

tis. K& | CZK ths 6 607 456 6 508 542
tis. K& | CZK ths 2373 063 2 636 005
tis. K& | CZK ths 6 016 988 5 881965
ks | pc 96 759 121 359
ks | pc 41 072 39 888

EJ6 - Motor damage insurance except rolling stock (businesses and individuals)

Jedn. 2021 2020
Units

tis. K& | CZK ths 25 557 961 23 944 904

tis. K& | CZK ths 13 464 230 14 572 328
ks | pc 597 645 591 891
ks | pc 125 332 101566

E17 - Motor third party liability insurance

Jedn. 2021 2020
Units

tis. K& | CZK ths 28 010 667 26 359 373
tis. K& | CZK ths 25 590 766 23 808 015

% 91,36 90,32

2019

2 521366
1101 744
2 550 895

112 285
54 289

2019

2 888 869
1218 035
991 421
115 556
25 999

2019

21750 091
9 398 310
19 902 598

252 926
84 939

2019

14 680 629
6 639 960
14 019 739

120 308
40189

2019

6 075 974
2 420 233
5 461 691

130 362
42 754

2019

21872161
14 090 620
612 599
109 581

2019

24 507 828
25 784 215

105,21

21/20

105,74
105,45
107,51

99,23
102,22

21/20

12714
118,30
68,65
89,39
109,17

21/20

101,30
117,85
95,76

91,43
104,43

21/20

100,30
12812
93,59

103,08
104,39

21/20

101,52
90,02
102,30

79,73
102,97

21/20

106,74

92,40
100,97
123,40

21/20

106,26
107,49

101,15

20/19

1071
97,24
107,35

92,98
95,66

20/19

58,37
6515
63,17

40,70
71,99

20/19

103,79
106,25
105,42

98,86
9415

20/19

103,20
104,24
104,04

103,40
96,45

20/19

10712
108,92
107,69

93,09
93,30

20/19

109,48
103,42
96,62
92,69

20/19

107,55
92,34

85,85
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F - VyFizené pojistné udalosti podle jednotlivych rizik

Radek
Line

1

2
3
4

© 00 N o ua

Ukazatel
Indicator

Pocet vyFizenych pojistnych udalosti celkem | Total claims settled
v tom: Zivel | in which: natural hazards
kradez | theft

havéarie motorovych vozidel kromé kolejovych (podnikatelé i ob&ané)
motor damage other than rail rolling stock (businesses and individuals)

plodiny, lesy, zvifata, véetné nakaz | crops, forest, livestock, including epidemic
uraz | accident

Zivot | life

dachod | pension (annuity)

léebné vylohy v zahranié¢i | medical expenses abroad

zakonné pojisténi odpovédnosti zaméstnavatele | workmen’s compensation
vieobecna odpovédnost | general liability

ostatni rizika | other risks

G - Naklady na pojistna pIlnéni

Radek
Line

1

o g &~ W N

~

Ukazatel
Indicator

Naklady na pojistna pInéni celkem | Total claims incurred

v tom: naklady na vyfizovani pojistnych udalosti | in which: total claims settlement expenses

vyplacena pojistna plnéni celkem | total claims paid
v tom: Zivel | in which: natural hazards
kradez | theft

havarie motorovych vozidel kromé kolejovych (podnikatelé i ob&ané)
motor damage other than rail rolling stock (businesses and individuals)

plodiny, lesy, zvitata, véetné nakaz | crops, forest, livestock, including epidemic
araz | accident

Zivot | life

ddchod | pension (annuity)

lé¢ebné vylohy v zahraniéi | medical expenses abroad

zakonné pojisténi odpovédnosti zaméstnavatele | workmen’s compensation
vieobecna odpovédnost | general liability

ostatni rizika | other risks

Vysledky élenii CAP CAP Members” Results

F - Claims settled broken down by risk types

G - Claims

Jedn.
Units

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

incurred

Jedn.
Units

tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

2021

2 559 960
98 098

17 761

597 645

3192
188 727
692 433
8 948
29 562
48 036
194 769
680 809

2021

97 432 698
3 840 243
93 592 455
7 079 188
283 687

13 464 230

954 019
1565 284
39 422 346
1309 297
306 503

4 849 476
4 516 610
19 841 815

2020

2603 708
97 893

15 748
591 891

2 697
214 209
705 527

10 449
40 652
45101
218 991
660 550

2020

93 388 494
3 454 278
89 934 216
4 399 974
290 740

14 572 328

582 980
1982 149
36 154 858
1345 210
488 689

4 619 904
4 341 451
21155 933

2019

2 916 376
13 746
18 010
612 599

4107
235 750
737 790

12 239
64 136
54 044
244 621
819 334

2019

100 244 690
3 476 809
96 767 881
4 455179
299 557

14 090 620

644 710
1986 283
41 891746

1372 926

648 177

4 874 31
3 634183
22 870 189

21/20

98,32
100,21
112,66
100,97

118,35
8810
9814
85,63
72,72
106,51
88,94

103,07

21/20

104,33
maz
104,07
160,89
9757
92,40

163,65
78,97
109,04
97,33
62,72
104,97
104,03
93,79

20/19

89,28
86,06
8744
96,62

65,67
90,86
95,63
85,37
63,38
83,45
89,52
80,62

20/19

9316
99,35
92,94
98,76
97,06

103,42

90,43
99,79
86,31
97,98
75,39
94,78

119,46
92,50
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PFedepsané smluvni pojistné dle metodiky CAP Contractual premiums written according to CAP

a podily na trhu (tis. K&, %)* methodology and market shares (CZK ths, %)*
Pojistitel 2021 % 2020 % 2019 % 2018 % 2017 % 2016 %
Insurer
GCP 38 168 508 25,95 37729 875 26,63 28 119 600 20,49 27 762 737 21,44 27 154 553 21,94 26 739 263 22,46
KOOP 33917 592 23,06 32 913 676 23,23 32 459 363 23,65 24 820 726 19,17 24 768 762 20,01 23 964 606 20,13
ALLIANZ 16 660 339 1,33 15 534 808 10,97 14 567 021 10,62 13 018 808 10,06 12 722 170 10,28 12 793 844 10,75
CSoBP 12 532 240 8,52 11 894 201 8,40 11 080 891 8,07 10 147 574 784 9 222 675 745 8 399 365 7,06
cpp 11 940 964 8,12 10 916 278 77 10 187 131 742 9 079 812 7,01 8161198 6,59 7 596 996 6,38
UNIQA 11796 430 8,02 11 370 676 8,03 10 693 279 779 9 664 641 7,46 8 994 539 727 8 491 217 713
NN 4 803 832 327 4 864 356 3,43 4 945 691 3,60 5 020 128 3,88 5166 142 417 4 083 490 3,43
CARDIF 2999 996 2,04 2 804 077 1,98 2711790 1,98 2507 536 194 2 262 508 183 2209 278 1,86
METLIFE 2978 322 2,03 2928 908 2,07 2797 226 2,04 2 570 045 1,99 2402728 1,94 2 262 565 1,90
DIRECT 2563 931 1,74 2247 270 1,59 1790 664 1,30 1395 093 1,08 1062 941 0,86 646 247 0,54
KP 2 302 046 1,57 2169 004 1,53 2184 550 1,59 1680 944 1,30 1725 568 1,39 1716 497 144
COLONNADE 1108 183 0,75 1013 108 0,72 978 007 0,7 921193 0,71 501 257 0,40 52 423 0,04
SLAVIA 1051949 0,72 1047 963 0,74 993 807 0,72 819 250 0,63 761532 0,62 687 764 0,58
MAXIMA 737 715 0,50 659 1M1 0,47 597 254 0,44 341 435 0,26 252 350 0,20 282 747 0,24
HVP 734 204 0,50 755 186 0,53 687 948 0,50 578 442 0,45 554 731 0,45 526 869 0,44
ERV 682 577 0,46 357 638 0,25 701638 0,51 665 173 0,51 554 800 0,45 434 886 0,37
ERGO 594 611 0,40 580 427 0,41 652 222 0,48 558 952 0,43 428 003 0,35 291568 0,24
HDI 470 837 0,32 410 045 0,29 369 842 0,27 353131 0,27 363 966 0,29 387 867 0,33
D.AS. 428 376 0,29 400 809 0,28 380 981 0,28 358 971 0,28 339 655 0,27 319 899 0,27
SIMPLEA 422 806 0,29 220 607 016 27522 0,02
YOUPLUS 147133 0,10 42 796 0,03 777 0,00
HALALI 33153 0,02 29 067 0,02 21950 0,02 19 710 0,02 19 730 0,02 19 217 0,02
CkP 91 0,00 46 0,00 106 0,00 14 0,00 46 0,00 61 0,00
AEGON 1297 929 1,09
CP ZDRAVI 460 972 0,34 445 023 0,34 453 776 0,37 470 691 0,40
PCS 7 076 139 5,47 6 749 178 5,45 6 356 833 5,34
PP 4 0,00 9 062 438 6,60 9 067 200 7,00 8 714 630 7,04 8 641721 7,26
Pvzp 768 516 0,54 755 064 0,55 597 464 0,46 441 815 0,36 378 715 0,32
Celkem AP 147 075 835 100,00 141 658 489 100,00 137 227 734 100,00 129 470 141 100,00 123 779 253 100,00 119 052 558 100,00
Total CAP

* Se zapoCtenim jedné desetiny jednorazové placeného Zivotniho poji$téni a po otisténi o pojistné postoupené * Counting one-tenth of single-premium insurance and net of premiums ceded to CAP members, workmen’s
¢lentim CAP, zakonné pojisténi odpovédnosti zaméstnavatele a preshrani¢ni sluzby formou pobocky. compensation and cross-border business via branches.

PFedepsané smluvni pojistné dle metodiky CAP a podily Contractual premiums written according to CAP methodology

na trhu v neZivotnim poji§téni (tis. K¢, %)* and market shares - non-life insurance (CZK ths, %)*
Pojistitel 2021 % 2020 % 2019 % 2018 % 2017 % 2016 %
Insurer
GCP 27 941 988 28,27 27 357 458 28,76 20 848 296 22,65 20 237 391 23,69 19 319 848 2413 18 537 768 24,59
KOOP 19 654 940 19,89 18 673 709 19,63 18 450 390 20,04 18 172 056 21,28 17 978 023 22,45 17 173 985 22,78
ALLIANZ 13 077 206 13,23 12 232738 12,86 1 461 275 12,45 10 178 224 1,92 9 923 549 12,39 9 969 343 13,23
CPP 9 224 299 9,33 8 371888 8,80 7 813 155 8,49 6 947 890 813 6 246 710 780 5 935 169 7,87
CsoBp 8 894 149 9,00 8 213 243 8,63 7 452 589 810 6 576 080 7,70 5 816 902 726 5195 600 6,89
UNIQA 8221312 8,32 8 894 292 9,35 8568 601 9,31 7 510 531 8,79 6 786 641 8,48 6 236 567 8,27
CARDIF 2716 105 2,75 2 545 999 2,68 2 460 305 2,67 2280 077 2,67 2 052 368 2,56 2 014 267 2,67
DIRECT 2563 931 2,59 2 247 270 2,36 1790 664 1,95 1395 093 1,63 1062 941 1,33 646 247 0,86
COLONNADE 1108 183 112 1013 108 1,07 978 007 1,06 921193 1,08 501 257 0,63 52 423 0,07
SLAVIA 1051949 1,06 1047 963 110 993 807 1,08 819 250 0,96 761532 0,95 687 764 0,91
HVP 732728 0,74 753 423 0,79 685 846 0,75 575 960 0,67 551 862 0,69 523 592 0,69
ERV 682 577 0,69 357 638 0,38 701638 0,76 665 173 0,78 554 800 0,69 434 886 0,58
KP 662 457 0,67 564 937 0,59 517 377 0,56 343 669 0,40 301182 0,38 259 064 0,34
MAXIMA 625 504 0,63 541 095 0,57 502 403 0,55 267 284 0,31 200 872 0,25 237 275 0,31
HDI 470 837 0,48 410 045 0,43 369 842 0,40 353 131 0,41 363 966 0,45 387 867 0,51
ERGO 463 876 0,47 442 931 0,47 508 682 0,55 407 519 0,48 268 369 0,34 124 423 0,17
D.ASS. 428 376 0,43 400 809 0,42 380 981 0,41 358 971 0,42 339 655 0,42 319 899 0,42
METLIFE 262 569 0,27 244 738 0,26 209 213 0,23 173 213 0,20 137 339 0,17 102 252 014
HALALI 33153 0,03 29 067 0,03 21950 0,02 19 710 0,02 19 730 0,02 19 217 0,03
YOUPLUS 9 936 0,01 10 943 0,01
CkP 91 0,00 46 0,00 106 0,00 14 0,00 46 0,00 61 0,00
CP ZDRAVI 460 972 0,50 445 023 0,52 453 776 0,57 470 691 0,62
PCS 99 382 0,12 105 336 013 10 789 0,15
PP 4 0,00 6 125 387 6,65 6 066 145 710 5 886 082 735 5 564 039 7,38
pvzp 768 516 0,81 755 064 0,82 597 464 0,70 441 815 0,55 378 715 0,50
Celkem CAP 98 826 166 100,00 95 121 897 100,00 92 056 550 100,00 85 410 343 100,00 80 074 601 100,00 75 381903 100,00
Total CAP

* Po o&idténi o pojistné postoupené &leniim CAP, zakonné poijisténi odpovédnosti zaméstnavatele a preshraniéni * Net of premiums ceded to CAP members, workmen’s compensation and cross-border business via branches.

sluzby formou pobocky.
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PFedepsané smluvni pojistné dle metodiky CAP
a podily na trhu v Zivotnim poji§téni (tis. K¢, %)*

Pojistitel 2021 % 2020 % 2019
Insurer

KOOP 14 262 652 29,56 14 239 967 30,60 14 008 973
GCP 10 226 520 21,20 10 372 417 22,29 7 271 304
NN 4 803 832 9,96 4 864 356 10,45 4 945 691
CsoBP 3638 091 754 3 680 958 791 3628 302
ALLIANZ 3583133 743 3302 070 710 3105 746
UNIQA 3575118 741 2 476 384 5,32 2124 678
CPP 2 716 665 5,63 2 544 390 5,47 2373 976
METLIFE 2715753 5,63 2 684 170 5,77 2588 013
KP 1639 589 3,40 1604 067 3,45 1667 173
SIMPLEA 422 806 0,88 220 607 0,47 27 522
CARDIF 283 891 0,59 258 078 0,55 251485
YOUPLUS 137197 0,28 31853 0,07 777
ERGO 130 735 0,27 137 496 0,30 143 540
MAXIMA 1221 0,23 118 016 0,25 94 851
HVP 1476 0,00 1763 0,00 2102
AEGON

PCS

PP 2 937 051
Celkem AP 48 249 669 100,00 46 536 592 100,00 45171184
Total CAP

* Se zapoctenim jedné desetiny jednorazové placeného Zivotniho pojisténi a po ocisténi o preshraniéni sluzby
formou pobocky.

Poznamka: V roce 2018 probéhla flize Kooperativa pojistovny, a.s. s Pojistovnou Ceské spofitelny, a.s., VIG,
nalezejicich do stejné skupiny VIG (Vienna Insurance Group). K datu G&innosti faze, tj. k 1. 1. 2019, se nastupnickou
spole&nosti stala Pojistovna Kooperativa a.s., pficemz Pojistovna Ceské spofitelny, a.s., VIG, zanikla.

Dne 1. 10. 2019 doslo ke slou¢eni AEGON Poii§t'oyny, a.s. a NN Zivotni pojistovny N.V., pobogky pro Ceskou
republiku. Pojistovna AEGON v CR zanikla a NN Zivotni poiiét’ovnq se stala jedinou nastupnickou spole¢nosti.
Jejich vysledky od roku 2017 jsou vykazovany souhrnné pod NN Zivotni pojistovnou.

Ceska pojistovna a.s. prevzala k 21. 12. 2019 a# na vyjimky pojistny kmen Generali Pojistovny a.s. a Ceské
pojistovny ZDRAVI a.s. Ke stejnému datu do$lo k prejmenovani Ceské pojistovny a.s. na Generali Ceskou
pojistovnu a.s. (GCP) a Generali pojistovny a.s. na Pojistovnu Patricie a.s. (PP). Ceska pojistovna ZDRAVi a.s.
ukonéila &lenstvi v CAP k 31. 12. 2019, Pojistovna Patricie a.s. k 31. 12. 2020.

0Od 1. 1. 2020 jsou Eleny CAP dvé nové pojistovny: Simplea poijistovna, a.s. a Youplus Insurance International AG,
pobocka pro Ceskou republiku.

Dne 31. 08. 2021 doslo ke slouéeni AXA Zivotni pojistovny, AXA pojistovny a slovenské UNIQA poistovny
(nebyla &lenem CAP) s UNIQA poijitovnou. AXA Zivotni pojistovna a AXA poijistovna v CR a UNIQA poistovna
na Slovensku zanikly a ¢eska UNIQA poijistovna se stala jedinou nastupnickou spoleénosti. UNIQA bude

na Slovensku déle pusobit jako pobocka poijistovny z jiného Elenského statu. Jejich vysledky jsou vykazovany
(a to i zp&tné) souhrnné pod UNIQA pojistovnou.

V Fijnu 2021 ukongila Pojistovna VZP, a.s. &lenstvi v CAP, proto od roku 2021 jiZ nejsou jeji vysledky

ve statistickych vystupech zahrnuty.

Dne 17. 12. 2021 uzavfely Generali Ceska pojistovna a slovenska Generali Poistoviia smlouvu, na jejimz
zakladé organiza&né& propoijily své aktivity. Od 20. 12. 2021 pokraduiji aktivity Generali Poistovny na Slovensku
prostiednictvim organizaé&ni slozky Generali Ceské pojistovny pod oficialnim nazvem Generali Poistoviia,
pobocka poijistovny z jiného &lenského statu.

Predepsané pojistné podle Ceskych iiéetnich standardii (tis. K&)*

Pojistitel | Insurer Celkem | Total

KOOP 43 794 096
GCP 40 727 560
UNIQA 18 677 795
ALLIANZ 17 408 430
CsoBpP 13 708 563
CpP 12 381278
KP 7 343 262
NN 4910 422
METLIFE 3274 884
CARDIF 2999 996
DIRECT 2583 551
COLONNADE 1108 183
SLAVIA 1062 926
MAXIMA 761303
HVP 734 204
ERV 686 209
ERGO 596 178
HDI 486 453
D.AS. 428 376
SIMPLEA 422 806
YOUPLUS 147 133
HALALI 37577
Ckp 91
Celkem CAP 174 281 276
Total CAP

* Udaje zahrnuiji preshraniéni sluzby formou pobogky.

Vysledky élenii CAP CAP Members” Results

Contractual premiums written according to CAP
methodology and market shares - life insurance (CZK ths, %)*

% 2018 % 2017 % 2016 %
31,01 6 648 670 15,09 6 790 739 15,54 6790 621 15,55
16,10 7 525 346 17,08 7 834 705 17,93 8201495 18,78
10,95 5020 128 1,39 5166 142 1,82 4 083 490 9,35
8,03 3571494 8 3 405 773 779 3203 765 734
6,88 2840584 6,45 2798 621 6,40 2 824 501 6,47
4,70 2154 110 4,89 2 207 898 5,05 2 254 650 516
5,26 2131922 4,84 1914 488 4,38 1661827 3,81

573 2396 832 5,44 2 265 389 518 2160 313 4,95
3,69 1337 275 3,04 1424 386 3,26 1457 433 3,34
0,06
0,56 227 459 0,52 210 140 0,48 195 011 0,45
0,00
0,32 151533 0,34 159 634 0,37 167 145 0,38
021 74 151 017 51478 012 45 472 010
0,00 2482 0,01 2 869 0,01 3277 0,01
1297 929 2,97
6 976 757 15,83 6 643 842 15,20 6 246 044 14,30
6,50 3001055 6,81 2828 548 6,47 3 077 682 7,05
100,00 44 059 798 100,00 43 704 652 100,00 43 670 655 100,00

* Counting one-tenth of single-premium insurance and net of cross-border business via branches.

Note:

Premiums written according to Czech Accounting Standards (CZK ths)*

NeZivotni pojisténi | Non-life insurance Zivotni pojiténi | Life insurance

28 900 476 14 893 620
30 157 028 10 570 532
11910 970 6 766 825
13 275 626 4132 804
9 022 256 4 686 307

9 599 797 2781481
662 457 6 680 805
4 910 422
262 569 3 012 315
2716 105 283 891
2583 551
1108 183
1062 926
649 092 12 2n
732728 1476
686 209
463 876 132 302
486 453
428 376
422 806
9 936 137 197
37 577
91
114 756 282 59 524 994

* Figures include cross-border business via branches.



78 Vyroéni zprava CAP 2021 Annual Report CAP 2021

Zakladni udaje

¢lenti CAP

Pojistovna

Insurer

Allianz poijistovna, a.s.

BNP Paribas Cardif Pojistovna, a.s.

Colonnade Insurance S.A., organizacni slozka

Ceska podnikatelska pojistovna, a.s., Vienna Insurance Group
CSOB Pojistovna, a.s., €len holdingu CSOB

D.A.S. Rechtsschutz AG, poboé&ka pro CR

DIRECT pojistovna, a.s.

ERGO pojistovna, a.s.

ERV poijistovna, a.s.

Generali Ceska pojistovna a.s.

HALALI, vieobecna poijistovna, a.s.

Hasi¢ska vzajemna pojistovna, a.s.

HDI Versicherung AG, organiza¢ni slozka

Komeré&ni pojistovna, a.s.

Kooperativa pojistovna, a.s., Vienna Insurance Group
MAXIMA pojistovna, a.s.

MetLife Europe Limited, pobo¢ka pro Ceskou republiku
NN Zivotni pojistovna N.V., pobocka pro Ceskou republiku
Simplea pojistovna, a.s.

Slavia pojistovna a.s.

UNIQA poijistovna, a.s.

YOUPLUS Zivotni pojistovna, pobo&ka pro Ceskou republiku

Clenové se zvlastnim statusem
Members with special statute

Ceska kancelaF poijistitelt
Exportni garanéni a pojistovaci spole¢nost, a.s.

VIG RE

CAP Members'’

Profiles

Zameéstnanci
Employees

731
80
98

894
742
120
353
54

47
3103

126
13
236
3 959
61
156
27
38
116
142
46

38
12
110

Hospodarsky vysledek (mil. K&)
Profit or loss (CZK million)

1647
127
53
776
1763
79
102

121
9 606

10

654
10 361
16

252
533
47

941
-176

44
442
525

Zakladni kapital (mil. KE)
Registered capital (CZK million)

600
1240
0
1000
2796

210
317
160
4 000
106
301

1175
4302
275

105
37
500

5575
3153
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Doplnkoveé
tabulky

Meziroéni mira realného ristu HDP (%)

Zemé | Country 2001
EU (28) 22
Bulharsko | Bulgaria 38
CR | Czech Republic 2,9
Dansko | Denmark 0,8
Francie | France 2,0
Irsko | Ireland 53
Italie | Italy 2,0
Kypr | Cyprus 4,0
Madarsko | Hungary 41
Némecko | Germany 17
Polsko | Poland 1,2
Portugalsko | Portugal 19
Rakousko | Austria 13
SR | Slovak Republic 33
Slovinsko | Slovenia 3,2
Spojené kralovstvi | United Kingdom 3,0
Spanélsko | Spain 3,9

Zdroj: Eurostat

2002
13
6,0
17
05
1
59
03
37
47
-0,2
14
08
17
45
35
23
27

2003
15
5,2
36
04
08
3,0
0]
26
41
-0,7
36
-0,9
09
55
3,0
33
3,0

Propojisténost (podil pojistného na HDP) v CR (%)

1996 1997 1998 1999 2000
Podil na HDP - pojistné celkem 24 26 28 3,0 32
Share in GDP - total premiums
Podil na HDP - Zivotni pojiSténi 0,6 0,7 0,8 10 10
Share in GDP - life insurance
Podil na HDP - neZivotni pojisténi 18 19 20 2] 2,2
Share in GDP - non-life insurance
Zdroj: CNB, CSU
Pojistovny podle kapitalu
2001 2002 2003
Poget pojistoven celkem (bez CKP) 43 42 42
Insurance undertakings in total
(excluding CKP)
Pojistovny s rozhoduijici ¢eskou tcasti 16 17 15
Czech-controlled insurance undertakings
Pojistovny s rozhoduijici zahraniéni Géasti 19 18 19
Foreign-controlled insurance undertakings
Pobotky zahraniénich pojistoven 8 7 8
Branches of foreign insurance undertakings
Zdroj: CNB
Pojistovny podle zaméfreni
2001 2002 2003
Poget pojistoven celkem (bez CKP) 43 42 42
Insurance undertakings in total
(excluding CKP)
Zivotni pojistovny 3 3 3
Life insurance undertakings
NezZivotni pojistovny 23 22 23
Non-life insurance undertakings
Pojistovny se smiSenou &innosti 17 17 16
Composite insurance undertakings
Zdroj: CNB
Vyvoj pfredepsaného pojistného a HDP v CR (%)

1998 1999 2000 2001 2002

Zivotni pojisténi 189 320 14,3 24,
Life insurance

Nezivotni pojisténi 14,9 6,5 10,8 9,
Non-life insurance

Celkem 15,9 13,4 m9 14
Total

HDP -04 14 4,0 3,
GDP

Zdroj: CNB, CSU

2 209
2 8,6
0 129
0 16

2003
20,3

121

2004
25
6,4
4,9
27
28
6,8
14
5,0
48
12
51
18
27
53
A
24
31

2001
3.4

12

2,2

2004

40

14

19

2004
40

21

16

2004
75

6,1

6,6

4,8

2005 2006 2007 2008
21 33 31 05
72 6,8 6,6 6]
6,5 69 5,6 2,7
23 3,9 09 -05
17 24 24 03
5,7 51 53  -45

038 18 15 -10
49 47 51 3,6
42 4,0 02 1
07 38 3,0 1,0
35 6,2 70 42
08 16 25 03
22 35 37 15
6,6 85 108 5,6
38 5,7 70 35
32 2,8 24 -03
37 4] 3,6 09
2002 2003 2004 2005 2006
37 41 40 39 38
1% 16 16 15 15
23 25 24 24 23
2005 2006 2007 2008
45 49 52 53
13 13 13 1
20 20 21 2
12 16 18 18

2005 2006 2007 2008

45 49 52 53

5 6 6 7

23 27 29 29

17 16 17 17
2005 2006 2007 2008
17 51 146 51
5,7 5.2 5,6 53
4] 51 91 5.2
6,6 6,8 5,6 27

Supplementary
Charts

Year-on-year rate of real GDP growth (%)

2009
-4,3
-34
4,7
-4,9
-2,9

-38

2010
22
15
24
19
19
18
17
2,0
1
42
37
17
18
6,3
13
21
02

20m
18
21
18
13
22
1
0,7
04
19
39
48
7
29
26
09
13
-0,8

Source: Eurostat

2012
-07
0,8
-08
0,2
03
-0]
-30
-34
413
04
13
A
0,7
14
-26
14
-3,0

2013
00
-0,6
0,0
0,9
06
13
418
-6,6
18
04
17
-0,9
0,0
07
1,0
22
4

2014
16
1,0
23
16
10
8,7

0,0
18
42
22
34
08
0,7
27
28
29
14

2015
23
34
5.4
23

17
25,2
08
34
37
15
42
18
10
5,2
22
24
38

2016
2,0
3,0
25
3,2

1
2,0
13
6,5
22
2.2

31
2,0
2,0
19
32
17
3,0

2017
28
28
5,2
28
23
89

17
59
43
27
48
35
23
3,0
48
17
3,0

Insurance penetration (share of premiums in GDP)
in the Czech Republic (%)

2007 2008 2009 2010 20M 2012
35 35 3,6 39 38 38
14 14 15 1.8 18 18
21 2] 21 2] 2,0 2,0

Source: CNB, CSO

Insurers by capital

2009 2010 2011 2012 2013

53 53 54 53 52
12 12 12 13 12
24 24 24 22 22
17 17 18 18 18

Source: CNB

Insurers by type of business

2009 2010

53 53

7 7

30 31

16 15
Source: CNB

20m
54

2012
53

2013
52

32

2013
3,8

17

2]

2014
53

21

20

2014
53

32

15

2014
3,6

1,6

20

2015

55

14

18

23

2015
55

34

14

2015
33

20

2016

54

14

16

24

2016
54

34

14

2016
3,0

12

18

2017

49

13

15

21

2017
49

29

14

2018 2019
21 18
27 4,0
32 3,0
2,0 21
19 18
9,0 4,9
0.9 05
5,7 53
5.4 46

1 1
5.4 47
2,8 27
2,5 15
38 2,6
A 33
13 14
23 21
2017 2018
29 28 28
171 10 09
18 18 19

2018 2019

48 47

13 14
15 13
20 20
2018 2019
48 47

7 7

27 26
1% 1

2019

2020
-59
A
58

-2)
79
5,9
-9,0
-5,0
-45
-4,6
-2,2
-84
-6,7
A
-42
-9,8
-10,8

2020
29

0,9

20

2020

44

14

13

17

2020
44

26

13

Development of written premiums and GDP in the Czech Republic (%)

2009
58

12

31

-47

2010
19,2

0,3

8,2

24

20m
03

A4

-0,6

18

Source: CNB, CSO

2012

2013
-0,7

4,2

19

0,0

2014
-0,5

20

09

23

2015
-12,3

4,9

2016
-4,5

2017
-33

6,4

25

52

2018
-2,4

6,6

3.2

3.2

2019
-5,0

13,2

6,6

3,0

2020
-3,0

3,2

2021
53
42
33
47
7.0

135
6,6
55

7
29
59
4,9
45
3,0
81
75
51

2021
29

0,8

2]

2021
41

12

2021
41

25

2021
-0,3

10,1

6,9

33
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Struktura pojistného trhu - Zivotni poji§téni (%)

2005
Pojisténi pro pfipad doziti a pro pfipad smrti 575
nebo doziti
Insurance on survival and death or survival
Pojisténi spojené s investi¢nim fondem 16,8
Unit-linked insurance
Doplikova pojisténi k zivotnimu pojisténi 14
Supplementary insurance
Dlichodové poijisténi 6,2
Pension insurance
Svatebni pojisténi nebo pojisténi prostredku 55
na vyZivu déti
Marriage insurance, birth insurance
Pojisténi pro pfipad smrti 17
Insurance on death
Kapitalové ¢innosti 0,9

Capital operations

Zdroj: CAP

2006

50,8

24,0

15

59

5,2

2]

05

Struktura pojistného trhu - nezivotni pojisténi (%)

2005
Pojisténi odpovédnosti z provozu vozidla 305
Motor third party liability insurance
Havarijni pojiSténi pozemnich vozidel kromé 21,2
kolejovych
Motor damage insurance except rolling stock
Pojisténi majetku 24,4
Property insurance
Vseobecné pojisténi odpovédnosti za Skodu 6,0
General liability insurance
Ostatni 1,0
Others
Zakonné poijisténi odpovédnosti 6,9

zaméstnavatele
Mandatory employer’s liability insurance

Zdroj: CAP

Poznamka: VSeobecné poijisténi odpovédnosti bez zakonného pojisténi odpovédnosti zaméstnavatele.

2006
30,4

21,0

234

5,7

12,4

7l

2007

43,5

34,0

105

4,8

45

23

0,4

2007
29,9

20,8

22,2

5,7

14,0

74

2008

39,6

379

10,8

4,3

4,2

28

0,4

2008
29,0

20,4

22,7

59

14,2

78

2009

373

40,1

16

3,8

37

3]

0,4

2009
29,0

19,9

23,7

6,3

13,5

76

2010

32,6

473

m

29

2,7

3,2

03

2010
271

18,6

239

6,9

16,0

75

Priimérné pojistné na jednoho obyvatele, véetné zdravotniho pojisténi (EUR)

1995
EU 1026
CR | Czech Republic 94
Estonsko | Estonia 25
Kypr | Cyprus 384
Polsko | Poland 44
Slovinsko | Slovenia 332

Zdroj: IE

2000
1652
193
74
822
134
47

2006
2388
436
224
820
258
1029

Propojisténost (podil pojistného na HDP) v CR a EU (%)

1996 1997 1998 1999

CR - podil na HDP - pojistné 2,4 2,6 2,8
celkem
CR - total premiums

CR - podil na HDP - neZivotni 18 1,9 2,0
pojisténi

CR - non-life insurance

CR - podil na HDP - Zivotni 0,6 0,7 08
pojisténi

CR - life insurance

EU - podil na HDP - pojistné 6,7 70 n
celkem

EU - total premiums

EU - podil na HDP - neZivotni 31 3,0 3,0
pojisténi

EU - non-life insurance

EU - podil na HDP - Zivotni 36 4,0 4]
pojisténi

EU - life insurance

Zdroj: IE, Eurostat
Poznamka: Hodnoty EU v roce 2021 - pouze hruby odhad.

3]

21

77

29

4,8

2000
3,2

22

10

8,5

29

56

2001 2002
34 37
22 23
12 14
81 83
30 31
51 52

2007
2427
480
284
943
321
1125

2003

25

16

83

33

50

2008
2108
487
249
1089
375
1199

2004
4,0

2,4

8,1

3]

50

2009
2233
507
236
1128
330
1224

2005 2006
39 3,8

2,4

15

89

3.4

55

23

15

91

35

56

D

Ifikové tabulky

y Charts

Insurance market structure - life insurance (%)

20M 2012
28,7 26,1
50,8 52,6
12,2 12,9
2,6 25
23 2,0
32 36
0,2 0,2
Source: CAP

Insurance market structure - non-life insurance (%)

20M 2012
25,2 251
17,9 18,7
2,8 2,9
6,8 74
172 15,6
81 8,3
Source: CAP

2013

28,8

48,5

14,2

25

17

4]

02

2013
251

18,5

25,2

76

15,3

83

2014
24,8

42

02

2014
25,7

18,3

25,2

78

14,7

8,3

2015

17,7

55,9

176

23

14

51

00

2015
25,2

18,7

24,6

79

15,3

83

2016

12,8

59,2

19,8

23

13

46

0,0

2016
24,7

19,7

239

8,0

15,3

84

2017

10,7

59,4

215

23

12

49

0,0

2017
242

20,0

23,6

8,0

15,8

84

2018

9,9

575

239

2.2

11

54

0,0

2018
24,2

20,6

23,3

8,1

15,2

8,6

2019

8,8

54,8

27,2

2,0

0,9

6,3

0,0

2019
245

2111

227

8,0

151

8,6

Note: General liability insurance without the mandatory employers liability insurance.

Premiums per capita including health insurance (EUR)

2010 20M
2 308 2 242
582 562
227 219
1138 1138
361 336
1232 1197
Source: IE

2012
2 251
568
230
1089
403
1210

2013
2258
530
247
1015
365
1195

2014
2421
528
267
986
335
1169

2015
2390
524
220
10m
329
958

2016
2 402
494
261
901
323
962

Insurance penetration (premiums to GDP ratio)

in the Czech Republic compared with the EU (%)

2007
34

2,0

14

9,2

35

57

2008 2009 2010

35

21

14

8,0

3.4

4,6

3,6

21

15

9,0

37

53

39

21

18

9,0

3,7

53

Source: IE, Eurostat
Note: 2021 EU figures - rough estimate.

20Mm
3.8

2,0

18

8.4

37

4,8

2012 2013
38 38
2,0 21
18 17
83 84
37 37
47 47

2014
3,6

2,0

1,6

8,7

3,6

50

2015 2016
33 30
20 18
13 12
82 82
30 33
52 49

2017
2477
534
279
963
380
1013

2017
29

18

1

8,2

3.2

50

2018
2593
543
363
1007
366
1089

2018
2,8

18

10

83

33

50

2020

73

50,5

32,6

0,8

70

0,0

2020
254

22]

22,9

8,4

12,7

85

2019
2 493
578
372
1018
373
1163

2019 2020
28 29

0,9 0,9

78 73

33 33

4,5 4,0

2021

6,1

471

36,3

17

0,7

81

0,0

2021
254

23,0

22,8

8,4

18

8,6

2020
2181
588
353
1033
359
1182

2021
29

21

0.8

73

33

4,0
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Technické rezervy ¢lenii CAP (tis. K¢)

Celkem
Total

Zivotni pojisténi
Life insurance

z toho: technicka rezerva v Zivotnim pojisténi, je-li
nositelem investi¢niho rizika pojistnik

of which: technical provision where the policyholders
bear the investment risk

Nezivotni pojisténi | Non-life insurance

Celkem

Total

Zivotni pojisténi

Life insurance

z toho: technicka rezerva v Zivotnim poijisténi, je-li
nositelem investi¢niho rizika pojistnik

of which: technical provision where the policyholders
bear the investment risk

Nezivotni pojisténi | Non-life insurance

Zdroj: CAP

2000
117 100 238

86 330 280

1650 465

30 769 958

20m

313 648 913

256 958 695

65 080 868

56 690 218

Vyvoj aktiv a finanéniho umisténi ¢lenii CAP (tis. K¢&)

Aktiva celkem
Total assets

Finan¢ni umisténi celkem
Total financial investments

Dluhové cenné papiry
Debt securities

Akcie a ostatni cenné papiry s proménlivym vynosem,
ostatni podily

Shares and other variable yield securities,

other interests

Finan¢ni umisténi v podnikatelskych seskupenich
Financial investments in business groups

Depozita u finanénich instituci

Deposits with financial institutions

Finanéni umisténi Zivotniho pojisténi, je-li nositelem
investi¢niho rizika pojistnik

Financial investments for life insurance where

the policyholders bear the investment risk

Aktiva celkem
Total assets

Finanéni umisténi celkem
Total financial investments

Dluhové cenné papiry
Debt securities

Akcie a ostatni cenné papiry s proménlivym vynosem,
ostatni podily

Shares and other variable yield securities, other
interests

Finan¢ni umisténi v podnikatelskych seskupenich
Financial investments in business groups

Depozita u finanénich instituci

Deposits with financial institutions

Finanéni umisténi Zivotniho pojisténi, je-li nositelem
investi¢niho rizika pojistnik

Financial investments for life insurance where

the policyholders bear the investment risk

Zdroj: CAP

1998
133 001151

108 821940

39161712

4 269 548

13 773 708

36 449 850

5299

2010
404100 904

307 488 242

247739 563

20 598 997

12 280 478

20 258 610

57 735 568

Dopliikové tabulky

y Charts

CAP members” technical provisions (CZK ths)

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
134928 861 157473421 176285187 198574 817 221470 090 253035567 261489 631 273475610 289 042 478 303 345 437
97768 694 110 849306 125421357 139253358 162964 889 182887012 197408 214 204 843 411 222480 829 245 771 093
2 547 689 3628 059 5002 209 7543783 12053208 18545544 26 901543 29388794 42572329 57 693 313
37160167 46624115 50863830 59321459 58505201 62261790 64081417 68632200 66 561649 57 574 344
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
329 424 613 333453058 334905298 329857786 330472902 331756 965 323155342 327228191 331035504 333 915 209
272798 554 278 629 810 279915500 274 323323 273607635 272333489 260 657362 263239785 264 118 574 265 657 134
75818799 80625825 78012622 79923062 83850295 88653459 83886140 93595329 95444547 100 057 811
56 626 059 54 823248 54989798 55534463 56865267 59423476 62497980 63988407 66916930 68 258 075
Source: CAP

Development of assets and financial investments - CAP members (CZK ths)
1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
155 344 254 176 557416 201700327 229542497 258893288 291796 604 316489613 328778386 335615214 358373523 384 477542
124885569 141471186 165503583 194372667 215720136 249737526 267745199 273749883 270148390 287357371 302 606 841
56431972 93393223 10895317 133536699 145298820 154893816 167355559 194204983 196924809 217761320 242747 972
4397 819 7576262 5299803 13417989 12579437 26771463 32784437 30480586 28896935 23040277 17062154
10 341794 9442257 13743294 13098161 18557250 24475565 25787352 11259690 10453900 13175529 12408 080
38062051 16680824 20859186 20037292 23162065 26884226 27329644 26 003 560 21517551 24334085 19 417 358
700 464 1649193 260417 3698573 5079 991 7737291 12419622 18581168 26970891 29474003 42583321
20m 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
408488797 435277069 439790816 447031411 446299 243 452906776 474220 043 480483049 454 863128 461965981 469 237123
306930255 321187160 320161436 330466219 323728640 322152952 334519089 345049687 305956025 306131588 295 724 073
253493904 264 609028 260367967 270910924 261305292 256981598 245496707 24078597 226058766 231192933 225 420 842
17937161 19492031 21970506 23411439 24364781 23614632 23349184 22390329 25499977 26491194 29548172
14495508 16470876 18467754 19286056 21363138 23169796 24531976 42667293 31517803 25940385 26 373943
16747236 16086277 15852897 10850715 11998599 8386 633 5978 583 7102392 9873538 6731251 702209
65119987 75815565 80623172 78008036 79915202 83850296 88718615 83886137 93595325 95444547 100 057 718

Source: CAP
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Vyvoj pfedepsaného smluvniho pojistného Elenii CAP
upraveného podle metodiky CAP (tis. KE)

2008
Pfedepsané smluvni pojistné celkem 115 020 683
Total contractual premiums written
Predepsané smluvni pojistné neZivotniho pojisténi 73 145 521
Non-life contractual premiums written
Predepsané pojistné Zivotniho pojisténi 41 875 162
Life premiums written

2015
Predepsané smluvni pojistné celkem 116 569 108
Total contractual premiums written
Predepsané smluvni pojistné nezivotniho pojisténi 71943 479
Non-life contractual premiums written
Predepsané pojistné Zivotniho pojisténi 44 625 629

Life premiums written

Zdroj: CAP

NeZivotni pojisténi élenii CAP - predepsané pojistné (tis. K¢)

2008
Pojisténi trazu | Accident insurance 2289 242
Pojisténi nemoci (soukromé zdravotni poijisténi) 1632137
Sickness insurance (private health insurance)
Havarijni pojisténi pozemnich vozidel kromé 16 789 857
kolejovych
Motor damage insurance except rolling stock
Pojisténi majetku celkem 17 419 335
Total property insurance
Pojisténi odpovédnosti z provozu vozidla 23 621838
Motor third party liability insurance
VSeobecna odpovédnost - podnikatelska pojisténi 4 516 074
General liability - industrial and business insurance
2015
Pojidténi trazu | Accident insurance 2103 744
Pojist&ni nemoci (soukromé zdravotni pojiténi) 2392 940
Sickness insurance (private health insurance)
Havarijni pojisténi pozemnich vozidel kromé 15 273 587
kolejovych
Motor damage insurance except rolling stock
Pojisténi majetku celkem 19 820 095
Total property insurance
Pojisténi odpovédnosti z provozu vozidla 20 506 354
Motor third party liability insurance
VSeobecna odpovédnost - podnikatelska pojisténi 4 894 929
General liability - industrial and business insurance
Zdroj: CAP
Zivotni pojisténi élenti CAP - predepsané pojistné
upravené podle metodiky CAP (tis. K¢)
2008
Zivotni pojisténi celkem | Total life insurance 41 875 162
Pojisténi pro pripad doziti a pro pfipad smrti 18 310 443
nebo doziti
Insurance on survival and death or survival
Pojisténi spojené s investi¢nim fondem 11 648 166
Unit-linked insurance
Dopliikova pojisténi k Zivotnimu pojisténi 6 137 045
Supplementary insurance
2015
Zivotni pojisténi celkem | Total life insurance 44 625 629
Pojisténi pro pripad doziti a pro pfipad smrti 6 927 830
nebo doziti
Insurance on survival and death or survival
Pojisténi spojené s investi¢énim fondem 22 185 550
Unit-linked insurance
Doplrikova pojisténi k Zivotnimu pojisténi 10 839 782

Supplementary insurance

Zdroj: CAP

2009
117 586 496

73 857 822

43728 674

2016
19 052 497

75 381842

43 670 655

2009
2 459 922
1755 351

16 600 920

18 267 674

24 006 759

3762793

2016
2135 679
2 436 845

16 724 095

20 309 818

21018 693

5139 326

2009

43728 674

16 544 751

13 447 308

6 879 963

2016

43 670 655

5 768 745

22 228 988

11295 046

Dopliikové tabulky ppl y Charts

Development of written contractual premiums by CAP members

according to CAP methodology (CZK ths)

2010 20Mm 2012

116 196 008 115 627 683 13 999 777
71 492 617 69 052 154 67 697 044
44703 390 46 575 529 46 302 733
2017 2018 2019

123 779 207 129 470 127 137 227 628
80 074 555 85 410 329 92 056 444
43 704 652 44 059 798 45171184

Source: CAP

CAP members’ non-life insurance (CZK ths)

2010 20Mm 2012
2 475 084 2 477 330 2 233581
2 587 588 2 594 272 2 562 819
15 524 968 14 674 581 14 248 575
18 503 296 18 895 426 19 188 690
22 489 922 20 380 693 19 193 656
3 894 686 4 312 041 4158 533
2017 2018 2019
2 260 037 2 491 418 2 567 749
2 511 658 2 822 828 3209 830
18 084 445 19 885 481 21 872 161
21 318 407 22 477 566 24 056 748
21799 161 23 295 873 25 213 429
5 390 017 5 681815 6 038 023
Source: CAP

CAP members'’ life insurance - premiums written
according to CAP methodology (CZK ths)

2010 20Mm 2012
44703 390 46 575 529 46 302 733
14 842 897 12 872 160 11 367 213
16 082 573 18 759 259 20 338 057
7 670 844 8 650 618 9 480 636
2017 2018 2019

43 704 652 44 059 798 45171184
5 097 835 4 662 222 4 225 187
22 336 249 22 080 574 20 563 497
11789 369 12 666 138 15 338 741

Source: CAP

2013
114 329 456

67 839 583

46 489 873

2020
141 658 443

95 121 851

46 536 592

2013
2180 223
2 446 168

14 236 806

19 236 346

19 158 802

4185 670

2020
2 458 080
2 745 749

23 944 904

24 444 236

26 972 265

6 239 621

2013

46 489 873

10 118 707

21132 305

10 163 579

2020

46 536 592

3 641770

19 490 585

18 087 293

2014
115 410 615

69 209 217

46 201 398

2021
147 075 744

98 826 075

48 249 669

2014
2086 448
2 365 725

14 275 285

19 522 065

20 103 448

4 589 429

2021
1716 116
2 327 696

25 557 961

25 360 851

28 211 063

6 327 609

2014

46 201 398

8 624 362

22129 083

10 621 326

2021

48 249 669

3217 482

18 695 703

20 471 806
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Kontakty
Contacts

Ceska asociace pojistoven
Czech Insurance Association

Main Point Pankrac
Milevska 2095/5
140 00 Praha 4

Tel. | Phone: +420 222 350 150
E-mail: info@cap.cz

www.cap.cz
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